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The Task Force on Linguistic Policy is facing 
a challenge meeting a fundraising goal to 
contest Quebec’s Bill 96 in the Supreme Court 
of Canada, but hopes to make up the difference 
through new pledges.

“It’s been somewhat disappointing – we 
haven’t gotten the kind of response that we 

would have liked to have seen,” says Andrew 
Caddell, president of the task force.

The TFLP was set up in 2021 by a group of 
English-speaking Quebecers in response to the 
CAQ government’s Bill 96 and Bill C-13, the 
federal government’s revision of the Official 
Languages Act.

Bill C-13 by spring
Bill 96 was passed into law by the Quebec 

National Assembly in June 2022, while it is 

expected Bill C-13 could be passed by the 
House of Commons in Ottawa by this spring. 
The TFLP hopes to represent English-speaking 
Quebecers who stand to be impacted by Bill 
96, including:

General plaintiffs acting as public interest 
litigants on a constitutional question; busi-
nesspeople or corporations whose business and 
commercial affairs will be affected by Bill 96 
and don’t have the capacity to comply with the 
new requirements for francization; businesses 

whose internal documents and software only 
use English and who would be liable to arbitrary 
search and seizure by the Office Québécois de 
la langue française.

The task force has chosen the Bergman law 
firm to act as its litigation counsel. The plan is 
to file a comprehensive lawsuit against Bill 96 
in its entirety.

$100K needed, says Caddell
“We’re raised about $20,000 – which isn’t 

bad,” says Caddell. “But we need to raise about 
$100,000. And the only way we’re going to get 
that is if people understand that, you know, 
we can win. But this will be a long and fairly 
drawn-out battle.”

Among the Bill 96 cases the Task Force 
plans to contest before the courts, accord-
ing to Caddell, are ones involving students 
impacted by new French language require-
ments at CEGEPS, recently-arrived Canadians 
who won’t be allowed to be served in English 
after six months, and people who do not have 
historic-Anglophone status, who won’t be 
entitled to service in English beginning in June, 
because even though they use English as their 
most frequently spoken language, their mother 
tongue is not English.

Preparation needed
Regarding the fundraising shortfall, Caddell 

said, “We’re really, really reaching out to say 
look, if we’re going to fight this law, which is 
going to explode on the English-speaking popu-
lation of Quebec as of June 1, we have to be 
prepared for it, we have to be able to go to court.

“And although the notwithstanding clause is 
wrapped around this bill – well it is and it isn’t 
– the notwithstanding clause applies to only 
certain parts of the charter, it doesn’t apply to 
other parts of the charter or the constitution.” 
He maintains it only applies to sections 2 and 
sections 7 to 15 in the Canadian charter.

The rule of law
“So, for example, the right to have laws or 

information from the courts or from govern-
ment provided to you in English, that’s in the 
constitution, that’s section 133. And therefore, 
that should be maintained. But this govern-
ment doesn’t seem to think that the Canadian 
constitution either is worth much or exists, so 
we have to remind them of that.”

While Bill 96 was enacted by the National 
Assembly last year, provisions of the legislation 
are only being implemented gradually. “The 
way that the law was built was that there were 
certain parts of it which were going to come 
into effect on certain dates,” says Caddell.

“The law was passed a year ago, so that there 
are a couple of sections in the bill which say 
these sections will come into effect on a certain 
date within one year or two years of the passage 
of the signing into law of the bill.

Bill 96 info session March 8
“And in the meantime, public servants are 

drawing up regulations that will flow from 
those sections of the law. We don’t actually 
know what those regulations are going to be, 
because they won’t be published until such 
time as the new sections of the law will come 
into effect.”

Task force organizers will be holding an online 
legal info session on the Bill 96 issue with 
Bergman law firm associates on Wednesday 
March 8 from 7:30 to 9 pm. Registering for the 
event can be done on the TFLP’s home page 
(https://protectourrights.ca).
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Online info session on new Quebec language law on Wednesday, March 8
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Undoubtedly, urban bus drivers, including STL 
ones, confront some of the most demanding, 
stressful, and unhealthy conditions in the labour 
force, precipitating higher rates of mortality and 
morbidity, excessive absenteeism, and much-
too-rapid turnover.

The daily grind of the work engenders 
emotional on-the-job exhaustion, which 
negatively impacts job-and-life-satisfaction, 
commitment-to-service-excellence, and mental 
health needed to perform competently, shift-
upon-shift, day-after-day, week-after-week, 
year-in-year-out.

Echoes of stress
A veteran STL driver, speaking personally 

and for others, cited countless stressors of 
unreasonable-job-demands and lack-of-organ-
izational-support, fuelling emotional fatigue. 
Psychologically harassed by STL supervisors, 
drivers regularly suffer loss of well-being.

“Bus drivers work under the most demand-
ing, stressful, and unhealthy conditions,” the 
STL driver told The Laval News, under cover 
of anonymity for fear of disciplinary reprisals, 
sounding the alarm, adding that there have been 
three suicides within the last 2-5 years.

“Bus drivers encounter considerable occupa-
tional hazards - traffic congestion, conflicts with 
passengers, rotating-shift-schedules, poor cabin 
ergonomics, and tight schedules.

The work environment and job characteris-
tics make drivers vulnerable to specific health 
problems, forcing early retirement traced 
to disability. Not only do they have to drive 
safely, they must simultaneously deliver satis-
factory-customer-service, balance passen-
ger-and-management requests, and strictly 
follow the rules-of-the-road.

Hence, these heavy work-related expectations 
and requirements lead to burnout in too many 
cases...

“We stay because we need to put bread on 
the table, but the atmosphere is oppressive, 
toxic,” the driver summed up, adding that 
job-demands exceed the worker’s resources 
to cope with depersonalization, detachment 
from others, indifference-to-the-work, and 
reduced-professional-efficacy.

“Supervisors frequently evaluate our efforts in 
negative ways, power-playing to score points 
with management. Suspensions-without-
pay come along with their negative wrongful 
reporting. It’s all one-sided,” The Laval News 
was told in an extensive telephone interview. 
“Sadly, there’s “la culture du silence” within 
management; complaints are covered up.”

More support needed
Long hours and split-shift-work-schedules 

throw drivers into remote-working environ-
ments and limited interaction with co-workers. 
It’s difficult for drivers to fulfill family roles, 
creating potential conflict between work and 
home.

There must be more supportive job resour-
ces. Management has to be more vigilant and 
proactive in providing physical and psycho-
logical support, to help drivers achieve work 
goals, foster personal growth and develop-
ment, and accordingly eliminate the negative 
physiological and psychological influences of 
job demands.

This, apparently, is not part of the STL’s 

mantra. “It appears that the corporation is 
not concerned or they don’t care,” said the 
driver. “The supervisors intimidate and harass 
us and should not hold those positions. One 
in particular should be fired if not in jail for 
maltreatment towards us. It is recommended 
to positively and fairly evaluate additional roles 
apart from safe-driving that drivers have to 
perform - ticket-checking, greeting passengers, 
or monitoring on-board-situations.”

Thus, according to the driver, the role of job 
resources in mitigating driver-burnout has been 
neglected, contributing to the drivers’ job-strain 
and associated outcomes such as the recent 
daycare tragedy.

A driver’s job is crucial to overall life-satisfac-
tion. Because work-life occupies most of drivers’ 
day-time, it implies that improving the work 
environment will enhance their well-being.

“It’s clear that the STL doesn’t care. It’s 
unbearable how drivers are treated. There’s no 
teamwork, no unity,” the anonymous source 
declared. To the contrary, according to the 
driver, there’s obstruction by management. 
“One particular STL supervisor, who advises, 
defends, and supports drivers has been told to 
change reports to incriminate us, but refused. 
We’re not criminals, but we’re treated as such. 
A nightmare, enough to become crazy.

“STL drivers suffer injustices from their super-
visors, making them sad and depressed. Our 
spirit is destroyed,” the driver concluded.

A tragedy waiting to happen
“That driver had a very difficult route, 151. He’s 

also a victim. Was fine before going to work, 
no sign of anything. He was kind, respectful, 
married, two children, biked to work so that 
his wife could have the car. I guess he cracked,” 
stated his colleague.

According to David 
De Cotis, current 
Laval city coun-
cillor and former 
president of the STL 
Board of Directors, 
2014-2017, told The 
Laval News that 
it was affirmed by 
colleagues that the 
driver looked and 
behaved very normal 
before he left for his 
shift. No sign of distress.

“The driver didn’t become that way overnight. 
We need to know what provoked him. That’s 
still under investigation, we have no answers yet. 
And there are other negative aspects to the job, 
such as STL supervisors harassing bus drivers.”

From the sentiments expressed by the 
anonymous source, it’s clear that the STL must 
take stock of the drivers’ perception of whether 
the bus company is concerned about them and 
cares about their welfare.

Closer attention must be paid to the concerns 
of these men and women whose rights as driv-
ers, mothers and fathers, husbands and wives 
deserve respect; promoting these rights will 
produce beneficial effects in lessening emotional 
exhaustion and psychological break-down.

Management must understand that drivers 
suffering higher levels of emotional exhaus-
tion due to elevated in-job-demands will 
exhibit lower productivity and experience 
health-threatening psychological and physical 
discomfort.

Asked for comment by The Laval News on 

this real or imagined STL crisis, former STL 
President David De Cotis stated that there’s no 
accountability at the STL, there’s just a hiring 
spree in the offices wasting loads of money. 
“They should be giving service to people getting 
on buses, more frequency of buses, more focus 
on transportation for students who work week-
ends. Focusing on electrical buses that are 
environmentally friendly won’t put more people 
on buses. STL looks for awards, for example, 
an innovative website. These awards won’t help 
people on the ground. More to the point - all 
this is done to the exclusion of caring for the 
needs of the central element in the process – 
the drivers.”

STL Union position
For his part, STL 

Union head Patrick 
Lafleur spared no 
words , about 6 
months ago, in July 
of 2022, when he 
sounded the alarm 
about problems at 
the STL, exhorting 
elected officials 
to show that they 
really believe in the 
importance of public transit in Laval. “Investing 
in public transportation also means investing 

in its employees,” he stated.
De Cotis agreed. “The STL does not have a full-

time psychologist for employees to seek help if 
in need.” I believe the STL should have psych-
ological testing every 3-6 months and every 
driver should be evaluated. Anyone working 
on the front lines - drivers, police, fireman, etc. 
should be subject to mandatory psychological 
testing.” De Cotis said he intends to propose 
this at City Council in April.

City of Laval and STL position
What of the management’s point of view? “We 

listen to all employees and the working climate 
is important to us at the STL,” president Jocelyne 
Frederic-Gauthier 
told The Laval News, 
speaking through 
spokesperson Estelle 
Lacroix. “We are 
always open to hear-
ing from employees, 
who would like to 
share their dissatis-
faction with us, and 
we invite them to 
discuss this with 
their manager.”

► Continued on page 12

STL drivers working under pressure
STL whistleblower: Drivers have horrendous working conditions laced with 
abusive treatment and unbearable harassment by supervisors.
STL and City officials: This is nonsense

RENATA ISOPO
renata@newsfirst.ca
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Conflicting geopolitical realities: The new 
world order currently still coexists along-

side the old world order.
As a child in the early 1960s, I recall being 

instructed by my public school teacher on how 
to assume the “turtle position” under my desk 
in case of an incoming nuclear missile. The 
Cuban missile crisis had brought the USSR and 
the United States to within a hair’s breadth of 
nuclear war over Cuba.

Six decades later, we’re hearing echoes of 
similar nuclear madness. Russian President 
Vladimir Putin started it by making references 
to the possible use of nuclear weapons after 
encountering strong resistance to his invasion 
of Ukraine last year. Last week, he upped the 
ante by suspending Russia’s only nuclear arms 
control pact with the U.S., the New START 
agreement.

Others are piling on. Last week, the Alphen 
Group, a network of prominent European 
security thinkers, released A Comprehensive 
Strategy to Secure Ukraine’s Future. On nuclear 
weapons, it recommends that “responding in 
kind should remain an option”, though “a range 
of sub-nuclear responses should be designed, 
including a massive cyber-attack on Russian 
forces and/or the Russian Government or the 
possible destruction by conventional means of 
Russia’s ability to conduct the war.”

Following the Second World War, the new 
world order was meant to operate on UN legal 
principles such as peoples’ self-determination 
and the inviolability of sovereign borders. 
“Spheres of Influence” was not at all a legally 
recognized principle.

During the Cold War, the U.S. and the Soviet 
Union carved out exclusive spheres anyway. 
Because of the cataclysmic potential of war 
between them, any competition could only 
occur by proxy in other countries, notably 

Korea, Vietnam and the Middle East. And it 
came dangerously close to disaster over Cuba.

Unfortunately, Great Powers and others still 
operate this way when it suits their interests. 
Ukraine is the latest case in point. Russia wants 
its neighbour Ukraine back inside its sphere, 
while NATO and its allies defend Ukraine based 
on modern legal principles. In the Russian 
version, NATO is a tool for expanding America’s 
own sphere of influence. It believes the west 
only invokes law when it suits our interests. 
Last week’s UN resolution calling for Russia’s 
complete withdrawal, supported by 141 coun-
tries, is ignored.

Russia points accusingly at American inter-
ventions around the world, and the U.S. points 
at Russia in Syria, Africa and elsewhere. While 
the Ukrainian people fight desperately for their 
security and freedom, neither side trusts the 
other enough to enter peace talks.

China adds a third challenge to diplomacy. It, 
too, plays the Spheres of Influence game when 
national interests are at stake. Its Belt and Road 
expansionism, dominance over Tibet, border 
clashes with India, oppression of the Uyghurs 
in Xinjiang, retaking of Hong Kong, claim to the 
entire South China Sea, and demand to possess 
Taiwan all fit the mould.

So can there be any hope for peace? Actually, 
yes. Ultimately, in waging proxy wars, nuclear 
powers normally see that peace is preferable to 
mutual annihilation.

Amid all the warmongering, peace signals 
have recently emanated from two very different 
sources. First, the Chair of the U.S. Joint Chiefs 
of Staff, General Mark Milley, reiterated his view 
that the conflict will almost certainly result in 
stalemate and end in negotiations.

Then, last week, China announced its own 
12-point peace plan for Ukraine. Though it 
did not call for Russian withdrawal – and was 

thus dismissed by the Biden Administration 
– China’s plan did assert that “The sover-
eignty, independence and territorial integrity 
of all countries must be effectively upheld.” 
Ambiguous on other points, it declared that: 
“Nuclear weapons must not be used and nuclear 
wars must not be fought. The threat or use of 
nuclear weapons should be opposed.”

Coming just days after China also released 
its little noticed Global Security Initiative 
Concept Paper, it appears that the country is 
determined to take the high road on global 
peace. Unfortunately, with its threats against 
Taiwan, such positioning cannot be seen as 
entirely sincere. Indeed, China’s proposal came 
amid reports that it was considering supplying 
Russia with drones as the next step in deep-
ening relations. Still, it was enough to encourage 
Ukrainian President Zelensky to start planning 
a visit to Beijing.

We must, nevertheless, remain wary of miscal-
culation when nuclear options are brandished.

U.S. President John F. Kennedy gave good 
advice after the Cuban crisis: “Above all, while 
defending our own vital interests, nuclear 
powers must avert those confrontations which 
bring an adversary to a choice of either a humili-
ating retreat or a nuclear war. To adopt that kind 
of course in the nuclear age would be evidence 
only of the bankruptcy of our policy–or of a 
collective death-wish for the world.”

The U.S. and Russia reached an accommo-
dation over Cuba, which, to this day, remains 
a sovereign state just off the coast of Florida.

Unless we want our children hiding under 
school desks again, it’s time for the parties 
involved to begin concerted diplomatic efforts 
to avert further escalation and achieve peace 
and security for the Ukrainian people.
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Apart from the work 
Kevin McLeod does as 
executive-director of 
the Youth and Parents 
Agape Association, 
he also serves as a 
member of the City of 
Laval’s Seniors Advisory 
Committee (Comité 

consultatif des personnes aînées).
The committee, which is one of more than a 

dozen committees formed under the auspices 
of Laval city council, is mandated to study ques-
tions related to issues and concerns of senior 
citizens who live all over Laval.

Six-person committee
It is made up of six persons from Laval with a 

stake in the well-being of senior citizens. The 
members are Évelyne Garceau who serves as 
president, and Monique Hétu, Bernard Millette, 
Viola Monfiston, Danae Savides and McLeod, 
all of whom are committee members.

According to a description of the committee’s 

mandate on the City of Laval’s website, the 
Seniors Advisory Committee is empowered 
to maintain a dynamic watch over the needs 
of senior citizens throughout the Laval region, 
to develop a knowledge of the municipal issues 
affecting the seniors’ population, and to raise 
awareness, inform and propose potential solu-
tions to the city administration.

A liaison to El-Helou
Among other things, the committee also inter-

faces with Laval city councillor for Souvenir-
Labelle Sandra El-Helou, who is also an asso-
ciate member of the executive-committee 
with responsibilities for the oversight of senior 
citizens’ issues.

As far as McLeod is concerned, his role on 
the committee has not only allowed Agape to 
contribute to the city’s efforts for improving 
the quality of life for senior citizens, but also 
to raise awareness of English-speaking seniors’ 
needs, while focusing on the overall improve-
ment of the well-being of all seniors.

Tax break for seniors
“This consultative committee is for all 

seniors,” said McLeod, noting that the city 
set out to establish a balanced representation 

of persons from a cross-section of commun-
ities as committee members. He said one of 
the committee’s most recent efforts involved 
providing input to city officials for a special 
property tax benefit to assist Laval’s senior 
citizens.

“I think the City of Laval is responding slowly 
but surely, especially with regards to senior 
citizens,” he added. “I think it’s an amazing step 
in the right direction that we’re now translating 
documents into English so that seniors can 
have information in their own language. It was 
a long time we were asking for this. Definitely 
a step in the right direction.”

Support from the city
In terms of financial support, he said Agape 

receives occasional discretionary donations 
from city councillors like Aglaia Revelakis 
(Chomedey) and Aline Dib (Saint-Martin), 
although there are no significant contributions 
from the city administration itself.

“We’re still waiting for that,” McLeod said. 
“It’s something we’d like to see. We’ve spoken 
with Sandra El-Helou to see if we can have a 
conversation with [Mayor] Stéphane Boyer and 
sit down to see how they can better support 
our English-speaking seniors. But it’s a work 
in progress. There’s nothing concrete at this 
point, although they seem to be very receptive.”

Following a three-year hiatus when the Agape 
Youth and Parents Association couldn’t hold 
fundraisers because of Covid pandemic restric-
tions, a faithful supporter made up for the 
shortfall recently with a generous donation to 
the Chomedey-based social services provider.

$1,000 donation
Brendt Schonfelder generously donated $1,000 

towards funds gathered during Agape’s annual 
Denise Williams Valentine’s Day Love Walk. 
The event is named after Agape co-founder and 
secretary/treasurer Betty McLeod’s late mother.

Agape holds up to four fundraisers per year 
to help in their work to support the vulner-
able people they serve. Until recently, Agape’s 
in-person fundraisers had been suspended until 
further notice. The Valentine’s Day Love Walk 
always takes place on a Friday which falls closest 
to Valentine’s Day.

A longstanding tradition following each walk 
– breakfast at the Nickels restaurant – had to 

be suspended during the Covid hiatus, although 
it has resumed with the pandemic mostly over.

Fundraising decline
“We really went down in the donations when 

we were online,” McLeod said in an interview 
with the Laval News, explaining that the asso-
ciation had to depend on online fundraising for 
the past three years while in-person fundraisers 
were suspended. “Now we’ve re-opened,” she 
said.

Denise Williams started the first Valentine’s 
Day Love Walk around 30 years ago while her 
daughter was in hospital “and kept it up until 
the day she died,” said McLeod. Denise Williams 
passed away in July 2008 at the age of 91.

How it started
“Because I was in hospital, my mother got a 

bunch of people, a bunch of seniors, and they 
all got together and started walking for Agape 
and they’ve kept it up for years now,” added 
McLeod. “All the receipts from the donations 
go to Agape, of course.”

Although 40 people registered to take part in 
this year’s Valentine’s Day Walk, a snow storm 
the day of the event resulted in only 20 taking 

part. Still, those who did turn up were treated 
afterwards to a meal at the Nickels restaurant, 
paid for as always by Betty McLeod’s husband 
Rod.

A big Agape supporter
Because of the snow outside, the walkers made 

their way around the interior of the Centre Laval 
mall at the corner of Souvenir and Le Corbusier 
boulevards.

As for Brendt Schonfelder’s $1,000 donation, 
McLeod said, “He’s a big donor to Agape. He’s 
a fantastic man. He’s known hardship, but he’s 
always been there to help us out and we have 
appreciated it.”

Among Agape’s other fundraising events are 
the Annual Lois Hashimoto Memorial Walk, 
in memory of another longtime supporter. 
Every September, participants are sponsored 
for a walk from Agape‘s location to the edge of 
Autoroute 13 and back.

Annual fundraisers
And then there is also the annual Christmas 

Dance. Every year, on the last Saturday of 
November or first of December, they hold 
a fundraising dinner and dance at the Royal 

Canadian Legion (Chomedey Branch) to help 
raise funds for Agape’s Christmas baskets, 
which feed over a thousand people during the 
holiday season.

Agape also accepts monetary donations 
throughout the year, with an income-tax receipt 
issued for donations of $20 or more.

Agape address: 3950 Notre-Dame Blvd., Laval, 
Qc H7W 1S7 | Phone: 450-686-4333 | Email: 
info@agapeassociationinc.com | Web: http://
agapeassociationinc.com

Seen here with Agape co-founder and 
secretary/treasurer Betty McLeod, 
Brendt Schonfelder generously donated 
$1,000 towards Agape’s annual Denise 
Williams Valentine’s Day Love Walk.

Agape off to a fresh start, following three-year fundraising drought
Faithful patron Brendt Schonfelder donates $1,000 during Valentine’s Love Walk

Seniors Advisory Committee ‘an amazing step in the right direction,’ says Kevin McLeod
‘Consultative committee is for all seniors,’ says Agape director who is one of six members

MARTIN C. BARRY
Local Journalism Initiative Reporter for The Laval News
marty@newsfirst.ca

MARTIN C. BARRY
Local Journalism Initiative Reporter for The Laval News
marty@newsfirst.ca
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Laval orders removal of ‘TikTok’ app from phones, etc.

More than $500,000 for Laval groups helping the disadvantaged

City introduces improved ‘Mon dossier’ online digital interface

VOULA 
KOTTARIDIS
514 993.5010

REAL ESTATE BROKER

AGENTVK@GMAIL.COM

HUMANIA CENTRE

EXCELLENT SERVICE  |  EXCEPTIONAL RESULTS

HUMANIA CENTRE Agence immobilière 

450.682.2121

Special assessments  

for co-ownerships

Delays and
Withdrawals

Legal  
Assistance

Latent
Defects

Happy
Women’sWomen’s
DAY The Quebec Liberals say the province’s towns 

and cities should be able to provide low-income 
home owners 65 years of age and older the 
option of postponing payment on part of their 
property tax payments so they can continue 
living at home.

Liberal opposition seniors’ critic Linda Caron, 
the MNA for de La Pinière riding, says most of 
the province’s senior citizens want to stay in 
their homes for as long as possible, and such a 
program would allow thousands of them to do so.

Staying at home
The Liberals are of the view that such a meas-

ure would help retired seniors better manage 
increases in the cost of living while being able 
to stay longer at home.

The proposal would allow low-income seniors 
who are homeowners to defer part of the 
payment of a property tax bill to when owner-
ship of the home is transferred or the property 
is sold.

The proposal would also allow low-income 
homeowners in this age category to file a 
request with their respective town or city. The 
Liberals believe the program would provide 
senior citizens with some breathing space when 
they are faced with financial difficulties.

UMQ supports it
In eight other provinces, like-minded programs 

already exist, and the Union des municipalités 
du Québec (UMQ) has been asking for such an 
option for the past four years.

The City of Montreal has already adopted 
a motion unanimously, asking the Quebec 
government for permission to offer the program 
to its Montreal residents.

PLQ says low-income 
seniors should be able 
to defer property tax
MARTIN C. BARRY
Local Journalism Initiative Reporter for The Laval News
marty@newsfirst.ca

Quebec Liberal Party MNA for de La Pinière 
Linda Caron, the official opposition party’s 
critic for senior citizens’ issues.

The city is pursuing a strategy for shifting 
many of its longstanding transactional practices 
into the digital realm with the announcement 
of a new interface to facilitate communications 
between municipal officials and residents.

“This improved version of the online portal 
Mon dossier [My file, in English] is perfectly 

suited for the digital acceleration of the imple-
mentation of services for Laval residents which 
started several years ago,” says city councillor 
for Saint-Martin Aline Dib who is responsible 
for the oversight of citizen services.

“Following a consultation with citizens and 
municipal employees, a long reflection brought 

us to position self-service at the centre of the 
citizen digital experience,” Dib added. “With 
Mon dossier, our fellow citizens will find the 
information they are seeking faster, while also 
interacting with the city efficiently thanks to 
new functions that are within easy reach.”

Since December 2022, the Mon dossier portal 

has allowed applications to be made electron-
ically for environmental subsidies involving 
things such as washable diapers and rainwater 
recuperation barrels. Over the next two years, 
additional types of applications will also be 
available, such as e-payment options for special 
certificates and muncipal permit applications.

Following the federal and provincial govern-
ments’ decision to order the removal of the 
Tik Tok video app from all electronic devices 
used for official purposes, the City of Laval is 
following suit.

The move is considered a preventive measure 
in view of growing suspicions that various kinds 
of data gathered by TikTok, which is owned 

by China-based business interests, could 
be compromised to serve Chinese national 
interests.

Laval’s decision followed a recommenda-
tion made by the Union des municipalités du 
Québec (UMQ), the province’s largest lobby 
group for municipalities.

Effective immediately, the City of Laval has 

suspended all activity on its professional TikTok 
account. In addition, the installation and use of 
TikTok is forbidden on devices owned by the 
city until further notice.

According to the city, the measure applies to 
all mobile phones, tablets and computers used 
by municipal employees, as well as public work 
stations and self-service terminals installed in 

municipal buildings and used by residents.
The city says it is taking this action in order to 

prioritize the protection of the security of its 
citizens, employees and suppliers. The city also 
says it is continuing to monitor the situation, 
and that for that reason the measures apply-
ing to TikTok could be revised as the situation 
evolves.

The Table régionale de concertation des aînés 
de Laval (TRCAL) and the Association lavalloise 
de parents et amis pour le bien-être mental will 
be sharing the lump sum of $556,165 coming 
from the City of Laval, the Municipal Affairs 

Ministry and the CISSS de Laval.
Support to the two social services umbrella 

groups will help deliver services to seniors in 
the Laval region, as well as mental health servi-
ces for the English-speaking population. “This 

support to community organizations is a real 
way to improve the living conditions of the most 
vulnerable people,” says Mayor Stéphane Boyer.

“This initiative shows the value added by 
projects born from a shared vision of social 

development. This is the very reason that there 
is a regional social development policy that has 
been implemented thanks to the participation 
of 26 Laval organizations, including the CISSS 
and the City of Laval.”
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Hoyes Michalos Bankruptcy Study
After falling during the pandemic, consumer 

insolvencies are once again increasing. Ontario 
insolvencies increased 15% year-over-year, while 
Canadian volumes rose by 11%. The pace of growth 
increased throughout the year, with Canadian 
insolvencies up an average of 19% in the second 
half of 2022 and Ontario insolvencies up 23%. 
Despite this, total insolvencies remain well below 
pre-pandemic highs.

Still, roughly 100,200 Canadians and 34,700 
Ontarians filed a bankruptcy or consumer proposal 
in 2022.

Our most recent bankruptcy study provides 
insight into who filed insolvency in 2022 and why. 
We identify changes in trends and explain possible 
economic and systemic causes.

Methodology
As required by law, we gather information about 

each person who files a consumer proposal or 
personal bankruptcy with us. We examine this 
data to develop a profile of the average consumer 
debtor who files for relief from their debt (we call 
this person “Joe Debtor”). We use this information 
to gain insight and knowledge as to why consumer 
insolvencies occur. Our 2022 consumer debt and 
bankruptcy study reviewed the details of 2,700 
personal insolvencies in Ontario from January 1, 
2022, to December 31, 2022, and compared the 
results of this profile with study results conducted 
since 2011 to identify any trends.

Key Findings
HALF OF INSOLVENCIES FILED BY 
MILLENNIALS

Half of all insolvencies (49%) are filed by 
Millennials, even though they make up less 
than 27% of total Canadians aged 18 and over1. 
Millennial debtors are 1.4 times more likely to 
file insolvency than Generation X relative to the 
population and 1.7 times more likely than Baby 
Boomers.

Millennials were the only age group to experience 
a rise in unsecured debt, up 9.1% in 2022.

• More than 1 in 3 (35%) carry student loans. 
When they do, they owe, on average, $16,725, 
representing 30% of their total unsecured debt 
load.

• More than half (55%) carry at least one 
extremely high-cost loan with average balances 
totalling $11,940, up 17.4% from 2021. These 
debts might include payday loans or extremely 
high-interest lines of credit or installment 
loans.

• 2022 saw a return to credit card debt among 
Millennials. 87% of Millennials had credit card 
debt, up from 84% in 2021, and average credit 
card debt increased 1.5% to $13,948.

• Tax obligations rose significantly among 
Millennial debtors. Almost half (46%) had tax 
debt in 2022 (up from 37% in 2021), while aver-

age tax obligations increased 22.6% to $12,137. 
CERB collection was a contributing factor.

OVER HALF OF INSOLVENT 
DEBTORS HAVE AT LEAST ONE 
RAPID HIGH-COST LOAN

The subprime credit market has changed in recent 
years. Payday lenders have expanded into long-
er-term credit options, including high-interest lines 
of credit and installment loans. Other sub-prime 
lenders specializing in extremely high-cost install-
ment loans have expanded market share among 
desperate and low-credit borrowers.

We have historically reported on the significant 
rise in the use of payday lenders among insolvent 
debtors. We have seen not just an increased use of 
traditional payday loans, but a much more dramatic 
rise in the use of larger, longer-term, ultra high-
cost loans. These loans typically carry a minimum 
interest rate between 29.99% and 59.99%. They also 
include relatively high fees in addition to higher 
interest rates. Fin-tech options like Buy Now Pay 
Later (BNPL) apps have also begun to appear more 
frequently among insolvent debtor liabilities. While 
BNPL loans charge no interest if paid on time, 
heavily indebted borrowers turn to these loans as 
a quick and easy source of credit.

Given this, we have defined a new category 
of loans for review: Rapid High-Cost Loans or 
Rapid Loans for short. We classified loans into 
this category if they met a significant number of 
the following criteria:

• Fast funds, easy application process, often 
online.

• No collateral required.
• High odds of approval regardless of credit 

score.
• Payday loan fees or interest rates of 29.99% 

or higher.
• Loans can be short term (payday) or install-

ment (up to 60 months).
• May carry weekly or bi-weekly payment 

options so payments appear low.
• Often include additional fees or high insurance 

premiums.
We look beyond payday lenders and have included 

other unsecured easy installment loan options as 
well as Buy Now Pay Later loans.

In 2022, more than half (53%) of insolvent debtors 
had at least one Rapid Loan, and usage is increasing.

Many insolvent debtors owe money to more than 
one rapid high-cost lender. In 2022, the average 
insolvent debtor with a Rapid Loan owed a total of 
$12,100 to 4.0 different lenders, up from $10,819 
to 3.8 lenders in 2021.

The average individual loan size was $3,039, up 
from $2,858 a year earlier. Almost four in 10 (37%) 
are over $2,500; from our experience, these larger 
loans are primarily high-cost installment loans.

For those with a Rapid Loan, these high-interest 
loans accounted for almost one-third (30%) of their 
unsecured debt.

In most cases, insolvent debtors turn to Rapid 
Loans in addition to credit cards – 85% of Rapid 
Loan debtors have at least one credit card compared 
to 88% for Joe Debtor. Often they have maxed out 
these cards or need a payday or installment loan 

to lower the balance sufficiently to continue to use 
their credit cards to pay for living costs.

While used by all debtors, Rapid Loans are more 
popular among younger debtors. In 2022, 62% 
of those aged 18-29 had at least one Rapid Loan, 
with usage still well above 50% for those aged 30 
through 49.

While subprime lending remains a small compon-
ent of overall lending in Canada, its fast growth is 
creating a crisis among heavily indebted borrow-
ers. These types of loans are a significant driver of 
Canadian consumer insolvencies.

For more detailed information on the profile of 
the average insolvent debtor using Rapid Loans, 
see our supplementary study.

The remainder of this report focuses on the profile 
of the average insolvent debtor, Joe Debtor.

2022 Consumer Debtor Profile: 
The Average Insolvent Debtor

Below is a summary of debtor characteristics from 
our 2022 insolvency study.

Joe Debtor 2021 2022
Personal Information
Male 51% 50%
Female 49% 49%
Gender unreported   1%
Average age 42.3 42.1
Marital status
Married/
Common-law 31% 30%

Divorced or 
Separated 21% 20%

Widowed 2% 2%
Single 46% 48%
Average family size 
(including debtor) 2.0 2.0

Single-person 
household 52% 53%

Likelihood of having 
dependent(s) 36% 34%

Likelihood of being a 
lone-parent 17% 18%

Average monthly 
income (debtor) $2,593 $2,842

Total unsecured debt $50,484 $49,316
Consumer 
debt-to-income 190% 171%

Likelihood they own 
a home 3% 2%

Average mortgage 
value (homeowner) $375,888 $395,545

DEMOGRAPHIC PROFILE
The 2022 insolvent debtor owed an average of 

$49,316 in unsecured debt and an additional $9,033 
in non-mortgage secured debt (primarily a car 
loan or lease).

He is almost as likely to be male as female (50% 
vs 49% respectively). In 2022, the Office of the 
Superintendent of Bankruptcy changed its statu-
tory forms to enable individuals to opt out of 
reporting gender, with 1% unreported.

Joe Debtor continues to trend younger and is 42.1 
years old, slightly younger than 42.3 in 2021. This 
is a trend we have seen since 2016. Student loan 
debt and the rising popularity of high-cost lending 
products, particularly among younger Canadians, 
are leading causes.

Almost one-half are single (48%), consistent with a 
younger demographic, while 30% are married, 20% 
are separated or divorced, and 2% are widowed.

More than 8 in 10 (84%) live in a one-income 
household. The average household size is 2.0, 
34% have dependants, and 18% of households are 
headed by single parents.

CREDIT AND ASSET PROFILE
The average insolvent debtor in 2022 owed 

$49,316 in unsecured debt, down 2.3% from 2021.

Consumer 
Debt Profile 2020 2021 2022

Other personal 
loans $15,501 $15,116 $14,280

Rapid loans $5,052 $5,026 $6,427
Credit card 
debt $16,548 $15,004 $13,848

Tax debts $5,208 $7,826 $8,109
Student loans $3,114 $3,797 $3,675
Other 
unsecured debt $3,470 $3,715 $2,978

Average 
unsecured debt $48,894 $50,484 $49,316

Other secured 
debt $9,661 $8,700 $9,033

Total 
consumer 
credit

$58,555 $59,183 $58,349

In 2022, the average insolvent debtor filed 
insolvency on less unsecured debt. While still 
extraordinarily high, Joe Debtor’s consumer debt-
to-income ratio fell to $1.71 for every dollar of 
net income in 2022. In comparison, the average 
Canadian owes an estimated $0.48 in consumer 
debt (excluding mortgage debt) for each dollar of 
disposable income2.

Rising inflation and rising use of high-interest 
debt are two main reasons Joe Debtor is filing 
insolvency on less unsecured debt, despite a 9.6% 
increase in income.

• 88% of debtors had credit card debt. Those with 
a credit card carried an average total balance of 
$15,798 on 2.7 cards, with balances down 9.3%.

• 53% had at least one Rapid Loan, up from 46% 
in 2022. For those with a Rapid Loan, balances 
increased 11.8% to $12,100.

• 23% had student debt, up from 22% in 2021. 

by Douglas Hoyes and Ted Michalos

Bankruptcy Study: Half of insolvencies filed by millennials
CONTINUED FROM LAST EDITION

► Continued on page 10

Serving the community for over 25 years...

Monday to Friday 8:00 am to 7:00 pm   
Saturday 8:00 am to 1:00 pm

For your entire dental needs call : 

450-682-3921
4375, Notre-Dame, suite 7, Laval 

(corner Elizabeth)

Our priority is your healthy smile...Centre Dentaire

Dental Center
Notre-Dame

Chirurgien dentiste / Dental Surgeon
Dr. Savas Fortis, DDS
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When the United Nations member states 
adopted the 2030 Agenda for Sustainable 
Development, they established gender 
equality as one of 17 distinct components 
vital to worldwide peace and prosperity. 
Here are some of the many ways in which 
gender disparities are problematic.

• More women live in extreme poverty 
than men. This discrepancy is most acute 
during women’s peak childbearing years, 
when they’re 25 per cent more likely to 
live in extreme poverty than men.

• More women are food insecure than 
men. On average, women are 10 per 
cent more likely to experience food 
insecurity than men worldwide, par-
ticularly in times of crisis.

• More girls are excluded from educa-
tion than boys. An estimated 15 million 
school-age girls worldwide will grow up 
illiterate, compared to 10 million boys. 
As of 2016, two-thirds of illiterate 
adults were women.

• More women are the primary procurers 
of water than men. Women and girls 
are responsible for collecting water, 
often travelling long distances, in 80 
per cent of households without access 
to water on the property.

• More women live in slum-like condi-
tions than men. Women are overrepre-
sented in 70 per cent of slums in 61 
developing countries, where they lack 
access to clean water, proper sanitation 
facilities and/or adequate housing.

• More women are the victims of human 
trafficking than men. Women and girls 
account for three-quarters of human 
trafficking victims, who are predomin-
antly intended for sexual exploitation.

Gender equality can’t be achieved in iso-
lation. Only by addressing the world’s 
most pressing occurrences of deprivation 
and discrimination can the global com-
munity hope to attain gender parity.

A look at gender A look at gender 
inequality worldwideinequality worldwide

InternatIonal Women’s Day

The theme of International Women’s 
Day 2020, Each for Equal, urges indi-
viduals to challenge biases and em-
brace gender equality in their daily 
lives — starting at home. Here are five 
ways for parents to promote gender 
equality among their children.
1. Don’t use gender as an excuse for be-
haviour. Expressions like “boys will be 
boys” and “girly girls” imply that certain 
actions and attitudes are inherently 
masculine or feminine. These expect-
ations can pressure children to behave 
accordingly and discourage them from 
authentically expressing themselves.
2. Make chores gender neutral. Boys 
can do laundry and girls can take out 
the trash. Rotate tasks and divide 
responsibilities evenly to teach your 
children that housework should be 
done by all.
3. Let kids play with what they want. 
Children learn best by playing with 

a variety of toys, including building 
blocks, dolls and toy cars. The freedom 
to explore different types of play al-
lows children to develop their interests 
and talents.
4. Find diverse role models. Children in-
ternalize attitu des and behaviours they 
observe around them. Introduce your 
children to books, TV shows and mov-
ies that feature characters in non-trad-
itional gender roles. Point out real-life 
examples in your community as well.
5. Support expressions of emotion. 
Encourage children of all genders to 
discuss their feelings and ex press their 
emotions. Allow boys to develop em-
pathy and compassion and teach girls 
to voice their anger and frustration.
Since children develop an understand-
ing of gender norms, identities and 
stereotypes between the ages of three 
and seven, conversations about equal-
ity should begin early.

5 ways to promote gender equality at home5 ways to promote gender equality at home

Happy International Happy International 

Women’s DayWomen’s Day

Aglaia Revelakis
Municipal councillor
District of Chomedey
514-242-5761
a.revelakis@laval.ca

International International 
Women’s DayWomen’s Day

Journée internationale Journée internationale 
des femmesdes femmes

OOnn  MMaarrcchh  88,,  wwee  
cceelleebbrraattee  wwoommeenn  ffrroomm  
aallll  aarroouunndd  tthhee  wwoorrlldd  
aass  wweellll  aass  tthheeiirr  mmaannyy  
aaccccoommpplliisshhmmeennttss,,  ppaasstt,,  
pprreesseenntt,,  aanndd  ffuuttuurree..

LLee  88  mmaarrss,,  nnoouuss  ccéélléébbrroonnss  
lleess  ffeemmmmeess  ddee  ppaarrttoouutt  

ddaannss  llee  mmoonnddee  aaiinnssii  
qquuee  lleeuurrss  nnoommbbrreeuuxx  
aaccccoommpplliisssseemmeennttss,,  

ppaassssééss,,  pprréésseennttss  eett  ffuuttuurrss..

ALICE ABOU-KHALIL, députée de Fabre

(450) 689-5516 
538, rue Principale, Laval (Québec)  H7X 1C8 
Alice.Abou-Khalil.FABR@assnat.qc.ca
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3 countries leading the way in women’s rights3 countries leading the way in women’s rights

Seven ways to be an advocate for women’s rightsSeven ways to be an advocate for women’s rights

To celebrate International Women’s 
Day, here’s a look at three nations that 
are working hard to advance women’s 
rights.

1. ICELAND
For over 10 years, Iceland 
has topped the World Eco-
nomic Forum’s Global Gender Gap In-
dex. Iceland established an equal pay 
law mandating equal pay and terms of 
employment for both men and women. 
Iceland also passed a law in 2010 requir-
ing company boards have a minimum of 
40 per cent women. In 2009, Jóhanna 
Sigurðardóttir became Iceland’s first fe-
male prime minister.

2. NEW ZEALAND
New Zealand was the first 
self-governed nation to al-
low women the right to vote in 1893. 
Two women have held the position of 
prime minister so far in New Zealand, 

and around one-third of the parliament 
is female. In 2018, New Zealand’s parlia-
ment unanimously passed the Equal Pay 
Amendment Bill, guaranteeing equal pay 
for workers, regardless of gender.

3. DENMARK
Women in Denmark gener-
ally work outside the home 
and pursue careers while raising a family 
because of the country’s generous par-
ental leave and tax-subsidized daycare. 
Additionally, over 40 per cent of the 
representatives in Denmark’s parlia-
ment are female, and so are many of 
the country’s ministers. Denmark’s first 
female prime minister, Helle Thorning-
Schmidt, took office in 2011.
Many countries have made considerable 
efforts to advance gender equality in re-
cent years. Still, there’s a long way to go 
to achieve full parity between men and 
women.

Every year on March 8, countries 
around the globe mark International 
Women’s Day. It’s a time to both rec-
ognize women’s achievements and ac-
knowledge the challenges they continue 
to face in the pursuit of gender equality. 
Wondering how you can help promote 
gender equality in your daily life? Here 
are seven ways to make a difference.

1. USE YOUR VOICE
Whether it’s in the workplace, among 
friends and family members or at a 
public event, speaking up on behalf of 
gender equality is an integral step in ad-
vancing women’s rights and freedoms.

2. SUPPORT WOMEN
Supporting women can take many 
forms including listening to their stor-
ies, endorsing their businesses, offering 
counsel and providing resources that 
empower them to take charge of their 
own lives. 

3. SHARE THE WORKLOAD
Women do as much as two-and-a-half 
times more unpaid care and domestic 
work than men. Divvying up these jobs 
equally between men and women al-
lows everyone to pursue other types of 
meaningful work.

4. GET WOMEN INVOLVED IN 
POLITICS
Communities need women to assume 
leadership roles so that women’s con-
cerns and needs can be better addressed. 
Encourage women to run for leadership 
roles and vote for them when they do.

5. EDUCATE YOUTH
Both boys and girls should learn about 
the status of women’s rights and how 
they themselves can become advocates 
of gender parity.

6. ENSURE WOMEN KNOW 
THEIR RIGHTS
Women need to understand the legal 
and civil rights they have and how to 
protect them at home, at work and in 
their communities.

7. JOIN THE CONVERSATION
Social media platforms are increasing-
ly becoming a place where advocates 
of women’s rights can join forces to 
affect social change. For International 
Women’s Day, join the conversation by 
using the appropriate hashtags.
This year for International Women’s 
Day, look for ways you can become a 
champion of women’s rights. No matter 
how small, every voice counts and every 
step for ward matters.

FAYÇAL
EL-KHOURY

MP FOR LAVAL-LES ÎLES
faycal.el-khoury.c1@parl.gc.ca

ANNIE
KOUTRAKIS
MP FOR VIMY

annie.koutrakis@parl.gc.ca
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Average student loan debt (among those with 
student loans) decreased by 6.7% to $15,863.

• 49% had tax debt, up significantly from 40% in 
2021 and a record high. Some of the increase 
in tax debtors (roughly one-quarter) is related 
to CERB overpayment collection. Average 
taxes owing (those with tax debts) fell 15.8% 
to $16,649, although tax obligations among 
Millennials increased 22.6%, much due to 
CERB collection.

• 2% of insolvent debtors were homeowners with 
an average secured mortgage of $395,545 (up 
5.2%).

• 65% had a vehicle upon filing, with 63% of those 
financed. Not surprisingly, the average value of 
vehicles increased with market conditions, up 
17.6% to $14,497. Rising car values also lowered 
the number and magnitude of negative vehicle 
equity for many insolvent debtors. Only 19% 
of encumbered vehicles had negative equity, 
down from 25% in 2021 and a pre-covid aver-
age of 31%. For those carrying negative vehicle 
equity, average negative equity fell 12.8% to 
$9,348.

• 33% had RRSP savings with an average balance 
of $1,207.

INCOME AND EXPENSES
Post-pandemic, Joe Debtor has also returned to 

work. In 2022:
• 81% of debtors were employed, consistent with 

pre-pandemic levels
• 7% of debtors were unemployed
• 5% were retired
• 7% were disabled, on maternity leave or other
Average debtor income increased 9.6% to $2,842. 

Average household income increased 6.9% to 

$3,207. This does not mean Joe Debtor got a raise of 
9.6%; rather, Canadians with slightly higher income 
are now also filing insolvency, where they were 
previously able to keep up with debt repayment.

• Housing costs accounted for 43% of total 
household income, above the recommended 
maximum of 35%.

• Average monthly rent or mortgage payments 
increased 5.5% to $1,063.

• Transportation costs totalled 20% of average 
household income and increased 14.0% as 
people returned to work.

• Other personal and living expenses accounted 
for 29% of household income up 2.8%.

Insolvent debtors in 2022 were left with just $250 
to pay interest and principal payments on $49,316 
in unsecured credit. The interest alone on this level 
of debt for the average debtor amounts to more 
than $1,950 per month.

DEBTOR PROFILE BY AGE GROUP
Canadians are filing insolvency younger than 

ever before, with the average age of the insolvent 
debtor (42.1) the youngest since we started this 
study 11 years ago.

Below are some highlights of key debtor charac-
teristics by age group.

Age Distribution 2020 2021 2022
18-29 16.5% 16.4% 15.3%
30-39 29.5% 31.9% 33.8%
40-49 24.3% 23.9% 24.2%
50-59 18.1% 16.3% 15.6%
60+ 11.7% 11.6% 11.2%

18 to 29
Young debtors aged 18 to 29 accounted for 15% 

of all insolvencies, down slightly from 2021 (16%).

On average, young debtors owed $34,641 in 
unsecured debt, an increase of 11.0% from the 
prior year.

• Young debtors are heavy users of Rapid Loans. 
62% carried at least one Rapid Loan with a total 
balance owing of $10,780, up 13.9%.

• 88% carry credit cards with an average credit 
card debt of $9,161, up 18.1%. They are the only 
age group that saw increased credit card debt.

• 35% are student debtors, with an average 
student loan debt of $14,238, up an alarming 
35.2%.

• 44% have tax debts, and their average tax obli-
gation increased 36.2% to $6,863.

Debtors in this age group were more likely to be 
male (52%), and three-quarters (75%) were single.

Most have returned to work, with 86% working 
at the time of filing. Average income among those 
aged 18 to 29 also increased 9.4%, likely because 
of returning to work post-pandemic.

Despite this rise in income and return to work, 
debtors 18-29 saw a massive increase in debt obli-
gations, with inflation, the cost of returning to 
work and the cumulative impact of high-cost debt 
likely key drivers.

30 to 39
Debtors aged 30 to 39 continue to make up the 

highest percentage of those filing insolvency, 
accounting for 34% of all filings. They owed, on 
average, $48,261 in unsecured debt, up 2.1%.

• 87% have credit card debt with a balance owing 
of $14,619 on an average of 2.6 cards

• 56% have Rapid Loans with a total balance of 
$11,861, up 14.8%.

• 35% carry student loan debt with an average 
balance of $16,917, down 21.4% from prior 
years. Women are more than twice as likely 
to struggle with student loans than males in 
this age group. (69% versus 31% – those with 
a student loan).

• 47% have tax debts with an average tax obli-
gation of $12,886, up 15.2%

Debtors in this age group are evenly split by 
gender. Additionally, 53% are single, while 24% 
are single parents.

Having returned to work post pandemic, 86% 
were employed at the time of filing. Average debtor 
income increased 7.8%. With a modest increase in 
unsecured debt, the average 30-year-old debtor 
saw their consumer debt-to-income ratio drop to 
166% from 176% in 2021.

40 to 49
Debtors aged 40 to 49 accounted for 24% of all 

insolvencies. They owed, on average, $52,239 in 
unsecured credit, down 7.6%.

• 88% have credit cards, owing on average 
$15,826 on 2.8 cards.

• 53% use Rapid Loans, owing on average 
$13,715, the highest dollar amount owing of 
any age group.

• 18% still had student loan debt with an average 
balance of $16,004.

• 49% have tax debts with an average balance 
of $18,845.

Debtors in this age group were slightly more likely 
to be female (50% to 49% male). Many are still single 
(43%), while 33% are married and 24% divorced. 
Women are more likely to be single parents (33%) 
than male debtors in their 40s (14%).

Debtors in this age group were working at the 
time of filing (87%) and were most likely to be 
self-employed (9%) compared to other age groups.

Debtor income for those in their 40s increased 
9.8%, and when combined with a drop in debt load, 
their consumer debt-to-income ratio fell to 166% 
from 195% in 2021. Debtors in their 40s reported 
the second-highest increase in household expenses 
(after seniors), up 8.3%.

50 to 59
Insolvency filings among those aged 50 to 59 

accounted for 16% of all filings, the lowest level 
since we began our study in 2011. Debtors in this 
age group owed an average of $53,134 in unsecured 
debt, down 11.1%, the largest drop rate among all 
age groups.

• 90% have credit card debt with an average 
balance of $20,002 on 3.0 cards.

• 49% use Rapid Loans owing $12,447 if they 
do.

• 53% have tax debts with an average balance 
of $17,973.

Debtors in their 50s were evenly split by gender 
and were the most likely of any age group to be 
divorced or separated (32%).

Debtor income increased 6.7%, and 79% were 
employed at the time of filing.

60+
Insolvencies amongst seniors aged 60 and 

older dropped for the second year, accounting 
for 11% of all insolvencies. Average unsecured 
debt among those 60+ fell 0.5% to $60,920. 
Senior debtors have the highest dollar amount 
of unsecured debt among all age groups, includ-
ing the highest dollar amount of credit card and 
tax debts.

• 87% have credit card debt owing $22,453 on 
3.2 cards. Seniors have the highest credit card 
debt of all age groups.

• 37% use Rapid Loans with a total debt 
balance of $10,571.

• 55% have tax debts with an average tax 
balance of $30,770.

In 2022, seniors were slightly more likely to be 
male (50%) vs 49% female.

Only 40% were retired, while 51% reported 
being employed. A high percentage of insolvent 
seniors live alone (65%), and 82% are single-in-
come households. Debtor income increased 
17.4% as a result of more working seniors, 
although they also reported the highest rise in 
living costs, up 9.2%.

MALE VERSUS FEMALE DEBTORS
The trend towards gender parity continued in 

insolvency filings in 2022, with 49% of insolven-
cies filed by women.

• Male debtors owed, on average, $55,111 in 
unsecured debt, 27.1% more than the average 
female debtor.

• Female debtors saw their average unsecured 
debt fall 8.1%, while male debtors’ unsecured 
debt increased 2.7%.

• Female debtors are more likely than male 
debtors to have dependents (40% versus 28%) 
and are more likely to be single parents (26% 
versus 11%).

• Female debtors are more likely to struggle 
with student debt (31%) than male debtors 
(16%).

• Male debtors are slightly younger (41.9) than 
the average female debtor (42.3).

• Male debtors are more likely to have tax 
debts (52% versus 45%).

Jane/Joe Debtor Female Male
% of all debtors 49% 50%
Average age 42.3 41.9
Unsecured debt $43,367 $55,111
Non-mortgage secured 
debt $7,953 $10,177

Average debtor income $2,786 $2,897
Average household 
income $3,118 $3,292

Consumer 
debt-to-income 153% 188%

% employed 78% 84%
% single 47% 49%
% married 27% 33%
% divorced 22% 17%
% with dependant(s) 40% 28%
% lone-parents 26% 11%
% with student debt 31% 16%
Average student debt $16,123 $15,408
% with Rapid Loan debt 54% 52%
Average Rapid Loan debt $11,744 $12,495
% with tax debt 45% 52%
Average tax debt $10,826 $21,635

a – those with student loans, Rapid Loans, or tax debt

◄ Continued from page 7

DON’T WAIT LAST MINUTE!
PLAN AHEAD!

Call Natale for a 
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24 HOUR MONITORING

System Includes:
• 1 x Alexor 9155 main alarm unit
• 1 x WT5500 wireless 2 way keypad
• 1 x WS4904P wireless motion detector
• 2 x WS4945 wireless door/window sensors
• 1 x WT4989 wireless 2 way  key chain remote with icon display
•1  x battery backup, power supply, telephone jack
• Incl. 1 year monitoring

(514) 289-8585
20 years at your service!

Burglar • Fire • Cameras • Intercoms $49999

ALARM SYSTEM INSTALLATION + 
12 MONTHS MONITORING!

24 HOUR MONITORING

System Includes:
• 1 x Alexor 9155 main alarm unit
• 1 x WT5500 wireless 2 way keypad
• 1 x WS4904P wireless motion detector
• 2 x WS4945 wireless door/window sensors
• 1 x WT4989 wireless 2 way  key chain remote with icon display
•1  x battery backup, power supply, telephone jack
• Incl. 1 year monitoring

(514) 289-8585
20 years at your service!

Burglar • Fire • Cameras • Intercoms $49999

ALARM SYSTEM INSTALLATION + 
12 MONTHS MONITORING!

24 HOUR MONITORING

System Includes:
• 1 x Alexor 9155 main alarm unit
• 1 x WT5500 wireless 2 way keypad
• 1 x WS4904P wireless motion detector
• 2 x WS4945 wireless door/window sensors
• 1 x WT4989 wireless 2 way  key chain remote with icon display
•1  x battery backup, power supply, telephone jack
• Incl. 1 year monitoring

(514) 289-8585
20 years at your service!

Burglar • Fire • Cameras • Intercoms $49999

ALARM SYSTEM INSTALLATION + 
12 MONTHS MONITORING!

Taser malfunctions 
in LPD intervention 
at Cartier Metro

Two Laval men charged with attempted 
fraud in Ontario

In this video posted on Tik Tok, two LPD officers 
attempted without success to Taser a suspect last week 
at the Cartier Metro in Laval.

In a separate video also posted online, a Metro pas-
senger aboard a train near the Cartier Metro station 
wrestles with a suspect believed to be holding a knife.

A video of a police intervention at the Cartier Metro station in 
Laval went viral online last week, capturing several failed attempts 
by LPD officers to Taser a man standing on the train platform.

“Get on the ground! You’re going to get Tasered!” one of the 
officers was heard yelling at the suspect appearing in the video, 
as the suspect remained standing while speaking in another 
language.

Moments later, the same officer asked for help from a colleague. 
“Do you have another Taser?” he asked.

Officers then appeared to fire another Taser shot, which again 
appeared not to have any effect on the suspect.

An LPD spokesperson later said that officers were called because 
the suspect had attacked another person, who was left with 
minor scratches. According to the incident report, the suspect 
was seen with a knife in his hands by officers arriving on the 
scene, although he is not alleged to have actually used the knife.

Police speculate that the Taser failed to operate because it may 
have snagged part of the suspect’s clothing or an object on his 
person that caused a malfunction. At last word, the suspect was 
transported to hospital and no charges were filed against him.

A second video that emerged from the incident and that was 
posted online showed the scene aboard a Metro car before the 
police arrived, when the suspect was involved in a violent confron-
tation with a male passenger apparently attempting to disarm him.

After subduing the suspect to the floor of the Metro car, the 
passenger, dressed in construction worker gear, is seen punching 
the suspect numerous times in the head, while also delivering 
a few kicks, after which other passengers are heard exclaiming 
for him to stop and they begin to intervene.

Two men were in custody last week pending a bail hearing in 
Belleville, Ont. after the Ontario Provincial Police were called to 
a business regarding an attempt to make a fraudulent purchase.

Officers with the Quinte West OPP detachment were summoned 
to the business where two individuals were trying to make a large 
purchase on a credit card that appeared to be compromised.

An investigation led to 26-year-old Moussa Sanno and 27-year-
old Samual Baffour – both from Laval – being charged with 
possession of property obtained by crime, as well as multiple 
counts of failing to comply with a probation order.

Sanno also faces a charge of identity theft, while Baffour faces 
an added charge of fraud over $5,000.

Police operation in 
Pont-Viau

Shots fired at house 
in Sainte-Dorothée

Gunshots were fired in the direction of a house in Laval’s Sainte-
Dorothée district early Friday morning last week.

The Laval Police were alerted around 2:30 am that shots had 
been heard on Galbrand St. near Bord-de-l’Eau Rd.

Officers arriving on the scene in a residential neighbour-
hood found bullet impact marks on the outside of a residence. 
However, the occupants weren’t injured.

The suspects immediately fled in their vehicle. No arrests had 
been made by earlier this week, although an LPD spokesperson 
pointed out that an investigation has just gotten underway.

On the night of Sunday, February 26, two young men in their 
twenties were arrested after a police pursuit that ended in Pont-Viau, 

Around 2AM after midnight, a police patrol car saw a vehicle 
travelling way over the speed limit on Saint-Martin Boulevard, 
eastbound.

Even though the officers asked for other patrol cars in their pursuit, 
seeing that the pursuit situation was becoming dangerous, they 
stop their action.

Nevertheless, the police continued to try to locate the suspi-
cious vehicle in the streets of Pont-Viau, eventually discovering 
the damaged and abandoned car at the corner of boulevard des 
Laurentides and rue Grenon.

After sweeping the area they finally intercepted the passenger of 
the vehicle and later its driver. 

The young man passenger was arrested for obstructing peace 
officers; while the driver is expected to face charges of dangerous 
driving, police pursuit, obstruction and hit-and-run.

The vehicle was not stolen and no drugs were found inside.
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Ville de Laval actively contributes to the public 
transit budget in Laval, mayor Boyer’s office told 
The Laval News. “However, the transfer is made 
through the Regional Metropolitan Transport 
Authority (ARTM). It is therefore not a direct 
transfer to the Transit Company. What we can 
tell you is that in 2023, the City of Laval paid 
$99,523,700 to the ARTM.”

Asked if there had been any complaints about a 
negative atmosphere in the STL, from the driv-
ers especially? “No complaint of this type came 
to our ears. However, this question should be 
asked of the STL to have a convincing overview 
of the situation.”

Specifically, have you had complaints that 
drivers are treated poorly by supervisors? – to 

which the identical 
answer was given.

Will the mayor 
put in place a full-
time psychologist, 
a matter of mental 
health? “The mayor 
has mentioned on 
several occasions 
that he will ensure 
that all employees in 
need of psychological 
support following the tragedy at Sainte-Rose 
daycare will be able to benefit from it. It should 
be noted, however, that it is not the mayor who 
sets up such a service and that the terms and 
conditions may vary, but the administration’s 
wish is clear: to take care of those who have been 
affected by the tragedy,” The Laval News was told.

Following my last article on addiction I 
believe that a little more detail will help 
anyone looking to understand the disorder a 
little better. To start, a comprehensible defin-
ition of addiction would be a good start for 
those in need of detail.

Addiction is a treatable chronic medical 
disorder involving genetics, environment 
and personal life experiences. People with 
issues in addiction use substances and engage 
in behaviours that become compulsive and 
continue regardless of harmful consequences.

The most common roots of addiction are 
chronic stress, trauma, mental illness that runs 
in a family and history of addiction in families. 
I have searched in most families of addicts that 
I have worked with and unearthed the family 
history.  It is well hidden and usually in plain 
sight at the same time, making it very elusive.

Peer pressure is a strong factor in the psych-
ology of addiction, especially for young people. 
It is just the key that is necessary to enter the 
gene and ignite it like one would start their 
automobile. Once this gene has been ignited, 
it can never be turned off, as far as I know, to 
this point. Science may figure out a way to 
eliminate the genetic factor in the future.  We 
are definitely not there yet.

There are several stages in addiction and 
just as many models. My personal take is that 
experimentation is the beginning.  Then we 
have regular use which is the dependence 

stage. In short, it is a thought which slowly 
turns into a habit and this habit makes its 
way into a reflex. Using becomes automatic.

Here are some of the most common addic-
tions that we know something about: mari-
juana, alcohol, cocaine, heroin, nicotine, 
gambling, chocolate, food and sex to name 
but a few popular addictions. This list can go 
on. One of the great misconceptions of this 
list is the opioid crisis. We fail to understand 
this crisis which explains the devastation it 
is producing.

Opioids are a series of drugs derived from the 
opium plant. However, there are opioids that 
are synthetic and do not derive directly from 
the plant.  They are produced in a laboratory. 
This includes heroin and many prescribed pain 
killers by the medical profession. I understand 
that scientifically this is where we stand today, 
thus prescribing these medications to alleviate 
peoples’ pain. I am suggesting the importance 
of being more mindful of the drugs we are 
prescribing and to who. That goes for doctors 
and pharmacists alike.

As I stated in my earlier article, the popula-
tion of addicts, in general, are very clever and 
convincing. Even their close family members 
cannot tell that they are being lied to and 
manipulated. It may also be quite trying for 
a doctor, pharmacist, or addiction worker to 
see through these lies. This is an area one may 
want to explore. It may save lives.

Addiction, Part II
by Emmanuel Aliatas, MA, Psychologist

PSYCHOLOGY FOR ALL

mediatrek.camediatrek.ca
(450) 978-0070 | info@newsfirst.ca(450) 978-0070 | info@newsfirst.ca
304-3860 boul. Notre-Dame, Laval, QC  H7V 1S1304-3860 boul. Notre-Dame, Laval, QC  H7V 1S1

Media-Trek products and 
services are now displayed 

on their website

FFIINNAALLLLYY!!

Publishers Note: In keeping with our mandate 
and mission as a community newspaper that 
has to be in-touch with matters of concern 
to the population-at-large, The Laval News 
believes that the recent tragedy in Sainte-Rose 
begs all concerned – STL drivers, supervisors, 
administrators and elected officials to exer-
cise due diligence in addressing the daycare 
tragedy that should never have occurred.  

It mustn’t be brushed off as incidental, and all 
should work with the same objective to prevent 
further tragedies of this nature.

Finally, they are no excuses for the driver’s 
horrendous act of violence killing innocent 
children.

- George Bakoyannis
- George Guzmas

Publishers: THE LAVAL NEWS

◄ Continued from page 3
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WE BUY GOLD AND DIAMONDS

Same address since 1989
1799, boul. Curé-Labelle,  
Chomedey (North of St-Martin)

Before selling 
elsewhere,  

come see us!
Mon. to Wed. - 10am to 5:30pm

Thurs. and Fri. - 10am to 7:00pm
Saturday - 9am to noon

Sunday - Closed

- For over 38 years -

achatorlaval.ca

450-681-1363

Payment:

Classifieds • Careers • Jobs

From Wayne & Tamara

Direct 
Answers

Wayne & Tamara Mitchell are the authors of Your Other Half (www.yourotherhalf.com) 
Send letters to: Direct Answers, PO 964 Springfield, MO 65801-0964

or email: DirectAnswers@WayneAndTamara.com
WayneAndTamara.com

My mother and I are in yet 
another silent period. Again, it is 
her choice. She is 70 and I am 48. 
Mother and I were reminis-

cing, and the conversation to that point 
was pleasant. When I was a child, we had 
a caretaker with a distinctive cry for my 
brothers. I mimicked her cry, and mom and I 
both laughed. Suddenly, the tide turned as if 
I stabbed my mom with a knife.

It all has to do with mom’s mother. She died 
when mom was nine, and after this my mom’s 
life was tough, going from home to home, 
never fitting in. Her father did not handle 
the death well. Mom felt he blamed her for 
the death of his wife. When I was born, mom 
named me after her mother.
My relationship with mom was not much 

better. I was a behavior problem, tall and 
overweight. At nine I was sent to live with my 
father, and at 11, sent to boarding school. The 
birth name mom gave me was a name other 
students made fun of. I wanted to die. 

One wonderful friend suggested, if it was so 
bad, why not get rid of the name? So, with 
much protesting from my family, I created 
a new identity for myself with a nickname. 
I cannot tell you what it was like not to be 
teased anymore! As a graduation present, my 
father allowed me to go to court and make it 
my legal name.
Thankfully, 12 years ago I found a great 

therapist who helped me look to the future, 
but my mom never has warmed up to me. I 
am a fly she would like to swat and can’t. Add 
to this all my brothers’ wives are thin college 
graduates, and you get the picture.
When I said my birth name in the voice of 

my old caretaker, it brought all this back to 
my mom. She said, “When you changed your 
name, it was like you killed all of what I had 
of my mother, and I had to lose her a second 
time.”
The name change happened 30 years ago. 

Sylvia, you do see the pattern, 
don’t you? At nine, your mom 
loses her mother. Then she 
names you after her dead 

mother. 
When your mom sent you away at nine, 

she accomplished two things. She deliber-
ately punished you in the way she had been 
punished by life, and she got revenge on her 
own mother for dying, the event she felt 
estranged her from her father. 
Some people say the family is the best of 

institutions, and they are right. But the 
family can also be the worst of institutions. It 
can be the home for incest, beatings, insult, 
and ridicule.
As John Douglas, the famous profiler of 

violent criminals, said, “In all my years of 
research and dealing with violent offenders, 
I’ve never yet come across one who came 
from what I would consider a good back-
ground and functional, supportive family 
unit.”
The biological link we value with our 

parents only goes so far. It can be destroyed 
by the lack of the important elements of 
caring, love, and protection. You are an adult 
now. Weigh in your mind what position in 
life your mother holds.
As you make strides to move forward 

emotionally, you must decide how much 
distance to place between you and your 
parent. Your mother may call you selfish, 
but trying to make you replace a dead 
relative, and holding a hurt from over half 
a century ago, is selfishness raised to the 
level of cruelty.

Wayne & Tamara

Vicious Cycle

Q

A

Part of me wants to tell mom off. Part of me 
wants to comfort her. I am sick of trying to 
bend myself into something she can deal 
with, yet I fear doing more damage to our 
relationship.

Sylvia

D O U B L E  A  T I L E  i nc
Your flooring specialist with Your flooring specialist with 
over 15 years of experience over 15 years of experience 

in tile installation.in tile installation.
We deliver exceptional service 
and high-quality craftsmanship 

at competitive prices

O U R  P R O M I S E
Your project will be done 

within 22  wweeeekkss*
*From the moment we have all the 

materials for your project

551144  551133  00335555

Call now and get Call now and get 
your free estimate!your free estimate!

We speak We speak EnglishEnglish, , GreekGreek, , ItalianItalian, , 
PortuguesePortuguese and  and SpanishSpanish

NOW
HIRING

       Are you: 
✓✓ Self-motivated
✓✓ Creative
✓✓ Organized
✓✓ Bilingual

       We offer: 
✓✓ Base salary PLUS  
 Commission
✓✓ Flexible schedule
✓✓ Excellent working
 environment

ADVERTISING 
CONSULTANTS

NEWSFIRST WANTS YOU!

Submit your CV to:
sales@newsfirst.ca

AVIS DE CLÔTURE D’INVENTAIRE

Prenez avis que Mme Giuseppina Ambrosino, en son vivant domi-
cilié au IVVI résidence 3100 Promenade du Quartier-Saint-Martin, 

app. 261, Laval, QC  H7T 0P2 est décédé à Laval, le 5 février 2023.

Un inventaire de ses biens a été dressé conformément à la loi et 
peut être consulté par les intéressés à :

7285 rue de Beaufort, app. 1008, Anjou, QC  H1M 3W9

Donné ce 8 mars 2023 à Laval

Sirio De Luca
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Our family...caring for yours

55 rue Gince, Montreal  |  514 228-1888 | complexeaeterna.com
• Largest viewing  
  room  in Quebec

• Personalized service  
   tailored to your needs

• Parking for 130 cars
• Full support and help

• Reception Hall / Cafeteria
• Available 24 hours - 7 days

• High quality services  
   at a much lower cost

Complexe Funéraire

ive for the momentL

Στέφανος Σβουρένος

In Memoriam & Obituaries

Contact us today to place an obituary or in memoriam in our next issue  
NO CHARGE      Email: production@newsfirst.ca  •  Tel.: 450-978-9999

HELAL, Nahid 
1945 ꟷ 2023

SÉNÉCHAL, Guy 
1939 ꟷ 2023

LIMOGES, Jacqueline 
1930 ꟷ 2023

ROUSSEAU, Nicole 
1945 ꟷ 2023

In Laval, on Saturday, March 4, 2023, passed away, at the age of 77, 
Nahid Helal.

He leaves to mourn his wife Marie Thérèse Elias, his daughter Jennifer, 
as well as many other relatives and friends.

In Laval, on March 1, 2023, at the age of 83, passed away Mr. Guy 
Sénéchal, husband of the late Mrs. Aline Kenny.

He leaves to mourn his sisters Dolorèse, Véronique, Gilberte and 
Lucie, his nephews and nieces, as well as other relatives and friends.

In Laval, on Wednesday, March 1, 2023, at the age of 93, passed away 
Jacqueline Limoges, wife of the late Pierre Latulippe and mother of 
the late Jean Brousseau and the late Jacques Dufour.

She leaves to mourn her daughter Sylvie Dufour (Alain) and her 
son Benoît Limoges (Hajiba), her grandchildren, her nephews and 
nieces, as well as several other relatives and friends. She also leaves 
to mourn the children and grandchildren of her late husband.

On February 27, 2023, at the age of 77, passed away Mrs. Nicole 
Belloy, née Rousseau.

She is survived by her dear husband Alain, her daughter Nathalie 
(Sylvain), her grandchildren Alexandra (Maxime), Roxanne and 
Magali, her sisters Colette and Bernadette, her brother Roch, her 
niece Patricia (Gilbert), her godson Stéphane (Amélie), as well as 
many other precious relatives and friends.

VViirrttuuaall  ffuunneerraallss::  
aa  nneeww  rreeaalliittyy  

ttoo  ccoonnssiiddeerr
The coronavirus pandemic made large gatherings hazardous and led to 
government restrictions. As a re sult, many businesses had to adapt their 
practices, including funeral ho mes. Consequently, these essential service 
providers have started helping the bereaved host virtual funerals, an 
immersive and personal way to mark the passing of a loved one. This is 
fortunate, as it al lows seniors and immuno-suppressed individuals to safely 
participate in end-of-life ceremonies they would otherwise have to avoid.  

While these services might sound impersonal, they’re part of a new reality 
and an effective way to safely pay tribute to a loved one. Plus, a virtual funeral 
can allow people to participate who other wise wouldn’t have been able to 
attend, whether because they live far away or have reduced mobility.

AN ONLINE HOMAGE
Many funeral homes are willing 
to assist families in hosting their 
ceremonies online. Funerals can 
be live streamed either on social 
media or over a video conference 
platform. This type of service ac-
commodates many of the features 
of an in-person event. Loved 
ones can read eulogies, music 
can be played and prayers can be 
delivered. Being able to carry out 
traditional rituals, even from afar, can help the bereaved process their 
grief.

Using various technologies, you can organize a safe, 
personalized funeral that avoids all physical contact. Consult 
the funeral homes in your region to find out what services 
they offer.
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HOW TO PLAY:
Fill in the grid so that every row, every column, and every 3x3 box 
contains the numbers 1 through 9 only once.

Each 3x3 box is outlined with a darker line. You already have a 
few numbers to get you started. Remember: You must not repeat 
the numbers 1 through 9 in the same line, column, or 3x3 box.

Last Issues‘ Answers
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PUZZLE NO. 144

ARIES
You’ll undertake a new spiritual prac tice that allows 
you to deve lop a more active social life and meet 
interes ting people. You’ll form new friend ships and 
improve your well-being.

TAURUS
You’ll finally get your priorities in or der. You’ll make the 
changes you’ve wanted to make for a long time. Some 
of your friends may be very supportive.

GEMINI
The topic of holidays will come up when you’re talking 
with your partner, friends or family. You’ll learn more 
about specific destinations you’ve been eager to 
explore for a long time.

CANCER
If you have concerns about your health, take some 
time to see your doctor and get tested. Either 
everything will be fine, or you’ll receive the appropriate 
care so you can heal quickly.

LEO
Your leadership will help you reach a long-term 
agreement at work. Your sense of initiative will help 
you resolve a conflict.

VIRGO
You’ll have to make many compromises at work and 
home to regain harmony. You’ll have to mus ter all your 
patience to address a confu sing situation.

LIBRA
You may feel stressed about your financial situation. 
Consult a professional to gain sufficient clarity. If you 
don’t, you may become more anxious.

SCORPIO
You feel dynamic and enthusiastic this week, which 
will help you increase your income and find joy. You’ll 
have the means to spoil your self and be pampered. A 
week-long holiday will be memorable.

SAGITTARIUS
Carefully review all your bills to avoid unpleasant 
surprises regar ding your finances. A mistake could 
cost you a large amount of money.

CAPRICORN
It’s always wise to take a moment to ponder your 
decision before embar king on a new adventure that 
could change your life. You’ll be presen ted with new 
possibilities over the next few days.

AQUARIUS
This week, you’ll find yourself in a frenzy of social 
engagements or work meetings. Don’t forget to take 
some time for yourself, if only to relax.

PISCES
At work or home, you’ll be designa ted to organize an 
event that brings many people together. Your 
community requires your involvement, and you can’t 
refuse.

The luckiest signs this week:
CAPRICORN, AQUARIUS AND PISCES

Week of MARCH 12 TO 18, 2023

ACROSS
1. That girl
4. Region
8. Dance component
12. Fierce anger
13. Hollow plant
14.	Volcano	flow
15. Label
16. Farm cylinder
17. Steers
18. Branding ____
20. Go to bed
22. Jingle writer
24. Maiden
25. Saloon order
26. San Francisco 
attraction: 2 wds.
31. Fixed route
32. Black gold
33. Certain ones
34. Plea
36. Cut
37. Burro

38. Looks after
39. Leave
43. Garden tube
44. Anxious
45. Newsroom word
47. Mouse catcher
50. Scrabble piece
51. Regulation
52. 1 + 1
53. Bar beverages
54. Auctioneer’s word
55. Crafty

DOWN
1. Popular show
2. Historical period
3. Corps
4. Fire-setting crime
5. Control strap
6.	 Snaky	fish
7. Endearingly
8. Piggy bank feature
9. Hired car

10. Continually
11. Window part
19. More uncommon
21. Building wing
22. Willing’s partner
23.	School	official
24. Paces
26. Sleds
27. Roadway hazards
28. Links
29. Betwixt
30. Agts.
35. Organ of hearing
38. Lugged
39. Evidence
40. Sinister
41. Stack
42. Fruity drinks
43. Small mountain
46. Pair
48. Hole piercer
49. Santa’s gift

Call us for more information  450.978.9999

We print all 
kinds of cheques:

Business,
Canada or USA

Fast Delivery!

Amazing Prices!
200
400
1000

for    $84
for $134
for $204

Full Banking Security Features
Communications - Promotions - Marketing



Open House
Saturday, March 18th  
Noon to 3 pm

Shine bright in  
the heart of Laval

Presentation pavilion with model unit to visit 
at 3653, Jean-Béraud Avenue, Laval marquisecondos.com | 450 682-4088


