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We all have questions 
about the vaccine

Get answers to all your questions 
about the vaccine at 

Getting vaccinated is the best way to protect us all.

Québec.ca/YOUTHvaccine

The vaccine given to children under the age of 12 contains 
a smaller amount of mRNA, because children have a stronger 
immune response than adults. Despite the smaller dose, 
the vaccine is just as effective as the one for adults.

Is the COVID-19 vaccine 
for children the same as 
the one for adults?
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Mayor and council face questions over ongoing 
STL labour problems
Responding to 3-1-1 service criticism, Boyer says six new operators hired

The Société de transport de Laval’s ongoing 
labour dispute and rotating service disruptions 
were the focus of questions from a concerned 
resident to Mayor Stéphane Boyer and other 
elected officials during the first regular public 
meeting of Laval city council since last month’s 
municipal elections.

‘Users held hostage’
In an e-mail to the mayor read out during 

question period at the Dec. 7 meeting, Steve 
Vézina asked whether the City of Laval has 
any powers to deal with the pressure tactics 
currently being used by the unionized STL bus 
drivers, “because this is completely unaccept-
able that the users are being held hostage by 
slowdowns, cancellations and service stop-
pages,” he said.

While pointing out that many residents of 
Laval depend on STL bus service to get to work 
or to appointments, Vézina asked leaders of the 
opposition as well as the new mayor when the 
STL could be expected to settle the situation 
“because we are at wit’s end.”

3-1-1 service criticized
Vézina also complained about the quality of 

service on the city’s 3-1-1 public works hotline, 
which suffers from sometimes lengthy delays.

“I am in complete agreement with you that 
the population should not be held hostage,” 
said Parti Laval city councillor for Fabreville 
Claude Larochelle, noting that a few days earlier 
there was no STL service available at all, while 
adding that the bus drivers have been without 
a collective agreement for nearly two years.

Larochelle said he was not in a position to 
comment on the state of 3-1-1 because the past 
administration never furnished performance 
status information on the service to the oppos-
ition in spite of their requests.

Depends when you call
Larochelle suggested residents not call during 

busy hours, such as Monday mornings, but 
preferably during weekends when the line is 
far less busy.

Action Laval city councillor for Saint-Bruno 
David De Cotis, who presided the Société de 
transport de Laval when he was a member of 
former mayor Marc Demers’ administration, 
said he felt confident the STL’s current leader-
ship would eventually reach an agreement with 
the union.

As for 3-1-1, De Cotis acknowledged that call-
ers must sometimes wait on the phone from 30 
minutes up to an hour for a call to be answered 
by an operator when the lines are most busy. 
However, he said the city appears to be heeding 
advice offered by the opposition last year and 
the service hopefully will improve under the 
new administration.

STL losing money, said Boyer
For his part, Mayor Boyer said the STL has 

been losing immense sums of money since 
the beginning of the Covid pandemic last 
year because of lower ridership, although he 
acknowledged the City of Laval and the Quebec 

government have been absorbing most of the 
impact.

“So, when there is talk of improving working 
conditions and remuneration, the will is there 
but this would require a particular financial 
maneuver, and not only in Laval but all over 
Quebec and elsewhere in the world, so there 
is this challenge to meet at the moment,” he 
said. For the time being, he added, negotiations 
remain underway between STL management 
and the bus drivers’ union.

More 3-1-1 operators
Regarding 3-1-1, the mayor insisted that 

most of the time it runs smoothly, although 
he admitted that the level of service can vary 
widely depending on the time of year or the day 
of the week. He said the number of operators 
on duty can vary and unexpected events such 
as weather disturbances or power failures can 
cause the system to become choked with callers.

While maintaining that wait times on Laval’s 
3-1-1 service can vary from two minutes up to 
a half-hour, Mayor Boyer said the city decided 
recently to hire six more operators. As well, he 
pledged to begin sharing information and data 
from the 3-1-1 service with councillors who are 
members of the opposition.

Polytechnique Massacre
As Dec. 6 was the anniversary of the École 

Polytechnique Massacre in 1989, a minute 
of silence was observed at the opening of the 
meeting and the mayor and several councillors 
later also made statements.

Boyer noted that the past year saw a significant 
increase in the number or women murdered in 
Laval. “It’s a reality which sadly is still among 
us and that is obviously unacceptable,” he said.

“As a society, we must do everything we can 
about this problem. In Laval, we have some 
basic resources to help women who are endur-
ing domestic abuse. We will see what more we 
can do to support them in the future. We are 
already supporting them, but we will see what 
else we can do to go further.”

MARTIN C. BARRY
Local Journalism Initiative Reporter

For The Laval News
marty@newsfirst.ca
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Members of Laval City Council held their first regular monthly public meeting on Dec. 7 at Laval’s 
interim city hall on Saint-Martin Blvd.

Mayor Stéphane Boyer said during the Dec. 7 Laval city 
council meeting that Laval is doing all it can to resolve 
the ongoing Société de transport de Laval labour 
dispute.
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It never ceases to amaze me how governments consistently bungle 
projects that they were elected and well paid to manage profes-
sionally and effectively. And so it’s refreshing to be able to write 

about the optimism that’s emanating from our west coast. It was a 
horrific scene of floods and destruction. It is Canada’s worst disaster.

The BC government, corporations and ordinary folk have reacted with 
swiftness, courage and determination to this horrible and catastrophic 
blow dealt by Mother Nature. And they are getting it done.

Trans Mountain and Enbridge, that transport gasoline and natural gas 
from Alberta to most of British Columbians, quickly stopped the flow for 
precautionary reasons when the rains came (the floods unearthed the 
pipelines, leaving them exposed or underwater). The BC government, 
foes in court with these same pipeline companies, actually praised and 
thanked the corporations. 

B.C. acted swiftly in declaring a Provincial State of Emergency to 
mitigate impacts on transportation networks and movement of essential 
goods and supplies. It also allowed various government departments 
to order repairs and reconstruction done immediately, and disburse 
money in days, which would otherwise have taken months. Victims 
received an immediate two thousand dollars, a small but well received 
amount, with more to follow. There was swift and efficient prioritizing 
and organization. Emergency services went to work literally within 
hours to assess damage, block roads because of highway wash outs, 
snapped bridges, and mudslides obstructing routes. They rerouted 
traffic, closed some roads, and arranged for single lane traffic to allow 
only emergency and essential vehicles. 

The unsung heroes are the farmers affected. Even though some had 
lost cattle, chickens, hogs, and homes, they didn’t immediately seek 
shelter but helped neighbours move their livestock first. There are 
some unbelievable human stories. School kids with fund raisers, Telus 
$1 million, Stormtech Performance Apparel $600,000 in new clothes, 
and the list goes on of corporate and private help and donations.

The government ordinance gave powers to their Public Safety Minister 
Mike Farnworth to freeze gasoline prices that were in effect ten days 
earlier. Retailers were served with hefty fines for gouging. There was 
none reported.

British Columbians were told to drive only if necessary, and resume 
working from home. Fill up was limited to 30 liters at a time except for 
emergency and essential vehicles, to preserve what gasoline remained 
There were some cheaters, as there always are, but most abided. 

The main transportation highway, the 600 km Coquihalla, the shortest 
route from Edmonton to Vancouver was scheduled to reopen only at the 

end of January. Because of the voluminous machinery and manpower 
dispatched, and the Canadian Armed Forces, some crews working 
under lights around the clock, ‘the Coq’, (pronounced ‘coke’) as it’s called 
there, is expected to be back in business some time after Christmas.

There is anger too. The Americans have done little to mitigate flood 
waters from Washington state from spilling into Canada. The U.S. 
Nooksack River, is a powerful contributor to floods in Abbotsford BC. 
There are grounds for a law suit.

What is also in Canadians’ conversation coast to coast, is COVID-19 
infections on the rise, and Omicron expected to quadruple daily case 
counts. Even at this late stage there is no accountability by the Legault 
government for “10 times the number of deaths in care homes more 
than anywhere else in Canada”.

The center stage chatter has to be the stratospheric rise in the cost of 
everything.  We are all noticing because the surge in prices is affecting 
what we need and buy daily, like food, energy and housing. Inflation 
in Canada will likely be over 5% this month, it was approaching 7% 
in the U.S. 

Yes, inflation is world wide, but it has domestic roots. And what is 
astounding is our liberal government’s inability and unwillingness to 
address grocery store prices, while continuing to plan more record 
spending. 

And this continuous spending has resulted in a warning from the 
National Bank’s chief economist Stéfane Marion. “We are bleeding 
capital”. With no new projects allowed, private investment in Canada has 
slowed since 2015. There is investment in residential real estate though. 
It now exceeds investment in all the other sectors of the economy for 
the first time since 1961. That’s not a good economic indicator. Not even 
Canadian pension funds are investing in Canada. 130 billion dollars 
have left this country that otherwise would have funded expansion, 
more employment, especially for the record increase to 400 thousand 
immigrants now allowed into Canada, one of the highest per capita 
rates of permanent immigration in the world. Says Marion ““Clearly 
we are not doing well when our own domestic pension funds prefer to 
invest heavily abroad rather than in Canada.”

It’s true, the pandemic has dampened toy drives, visits with mall 
Santas, and annual Christmas parades, but that should not prevent us 
from enjoying safe, festive, family gatherings. 

Hope you had a great Hanukkah, and have a very Merry Christmas.

That’s what I’m Thinking.
Robert Vairo

robert@newsfirst.ca

Praise for Government, Crazy Grocery Prices, Christmas.

THAT’S WHAT
              I’M THINKING
Robert Vairo

ANGRY? FRUSTRATED? ANNOYED?

You’ve got a place to vent
Send a letter to the editor and get your 

opinion heard loud and clear.
editor@newsfirst.ca
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Bill 21 at centre of controversy 
again at National Assembly
Politicians react to story broken by The Low Down

Quebec’s religious symbols ban, Bill 21, was at the 
centre of controversy once again as the National 
Assembly wrapped up its fall session last week. 

As first reported by The Low Down to Hull and 
Back News, in a story that garnered national atten-
tion, a grade three teacher in Chelsea, Quebec was 
removed from her classroom and reassigned other 
duties because she wears a hijab.

Premier François Legault said the Western Quebec 
School Board should never have hired teacher 
Fatemeh Anvari. “I want to remind everybody that 
Bill 21 became a law in June 2019. It was voted 
democratically by the National Assembly.”

He added the secularism law, which prohibits 
public employees in positions of authority, includ-
ing teachers, from wearing religious symbols while 
at work, is “reasonable” and “balanced.”

The Parti Québécois agreed with the premier. 
“We’re in a democracy…. When a law is enacted, 
it applies,” said leader Paul St-Pierre Plamondon.

However, the other opposition parties said there’s 
nothing simple about firing a teacher, especially 
when Quebec is facing an acute labour shortage. 
“Fundamentally, we don’t think it’s right,” said 
Liberal Leader Dominique Anglade. 

“It’s very sad. We cannot afford in Quebec to 
lose teachers,” added Gabriel Nadeau-Dubois, 
co-spokesperson for Québec Solidaire.

End of session and Christmas 
greetings

The party leaders expressed their views as part 
of their year-end press conferences Thursday and 
Friday in Quebec City. As is the custom, the leaders 
exchanged Christmas greetings to one another and 
a few light-hearted jokes.

Anglade presented the other leaders with 
Christmas gifts, including a toy backhoe for the 
premier, needling him over his controversial plans 
to build a $10 billion tunnel between Quebec City 
and Lévis. “I took the time myself – myself - to 
paint it green so he could say it’s carbon neutral,” 
she said to laughter in the house.

During his speech, Legault was also good-natured, 
noting that: “Despite all the tough debates that we 
can have here, I think that I want to say a big thank 
you to all the MNAs for the work that has been 
done during the pandemic.

“It’s been more than 21 months that we have 
been trying, each one of us, in our riding offices 
to reassure citizens, to face, in certain cases, major 
frustrations.”

It was a rare moment of levity and cordiality in 
the National Assembly, where debate has become 
increasingly tense in recent weeks. Legault admitted 
he has a short temper when he feels provoked by 
the opposition.

When a 65-year-old man died earlier this month 
after the emergency room was closed in his town 
due to staff shortages, Anglade accused the premier 
of being personally responsible.

“I’m strong, but it’s tough to hear things like that,” 
the premier admitted with a heavy sigh.

Anglade also revealed how the pandemic has been 
taking its toll. She broke down in tears in front 
of reporters while talking about people who lost 
their lives in the province’s long-term care homes 
during the first wave. “I know what it’s like to lose 
somebody you love in a terrible situation,” she said, 
referring to her own parents’ deaths in the 2010 
Haiti earthquake.

Reading the final report about what happened 
to them gave her closure, Anglade said. “It’s not 
necessarily something you really want to find out. 
But when you do find out, you’re capable of moving 
on,” she said.

Next year’s election
While leaders called for a more respectful tone, 

next year’s election is only 10 months away and they 
hinted at the type of campaign rhetoric to come.

The Liberal leader said she doesn’t believe 
recent polls that show the CAQ could win close 
to 100 seats, including more seats on the island 
of Montreal.

“Next year, there is going to be a clear choice that 
Quebecers are going to have: they’re going to have 
a choice between a government that is paternalistic, 
that doesn’t anticipate, that doesn’t have a vision 
for society, versus a government that is progressive, 
inclusive, federalist and that has a vision for the 
future,” she said.

“I think what ordinary people want is affordable 
rent. They want accessible mental health care… and 
they want us to deal with climate change. So, when 
we ask those questions, François Legault reacts, he 
loses control, because we are putting the finger on 
his contradictions,” said Nadeau-Dubois.

The PQ leader currently does not have a seat at 
the National Assembly but said he doesn’t feel left 
out of the debate.

“We will jump into 2022 on the right topics and 
with people that deserve the trust of the popula-
tion,” said St-Pierre Plamondon.

The former lawyer still struggles with name recog-
nition but said he won’t drop one of his surnames 
to make it easier to say. “I don’t think I could come 
to Christmas this year saying: Mom, I just deleted 
your name,” he said. “So, we’ll stay with PSPP.”

Raquel Fletcher is Global News’ National 
Assembly Reporter

#NewsMatters:
The National Assembly Report

  By Raquel Fletcher

1385, Boul. des Laurentides local 103, Vimont, Laval 514 476-4565 
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Prime Minister Justin Trudeau 
appoints new Parliamentary 
Secretaries
Vimy MP Annie Koutrakis becomes 
Parliamentary Secretary to Minister  
of Transport

In addition to her duties as the Liberal 
Member of Parliament for the riding of Vimy, 
Annie Koutrakis’ workload will be a quite a 
bit heavier for at least the next year following 
her appointment recently by Prime Minister 
Justin Trudeau as the Minister of Transport’s 
Parliamentary Secretary.

A vital link
Announcing the new team of parliamentary 

secretaries on Dec. 3, the Prime Minister’s Office 
(PMO) said the appointees will be an import-
ant link between the ministers and Parliament, 
working closely with their colleagues.

“This talented and diverse team of parliament-
ary secretaries will work tirelessly with their 
ministers and colleagues,” Trudeau said in a 
statement. The responsibilities of parliament-
ary secretaries generally fall into two broad 
categories: House of Commons business and 
department-related duties.

Not decision-making
They are not members of the cabinet and 

do not play a formal role in the cabinet 
decision-making process. However, they do 
provide support to ministers, although overall 
responsibility and accountability remains with 
the minister.

“It’s always an honour when the Prime 
Minister shows confidence in the people on 
his team to help with the various cabinet port-
folios,” Koutrakis said in an interview with the 
Laval News. “I tell you I was so excited when I 
received his call a couple of days before it was 
announced publicly.”

Providing support
Koutrakis describes the Parliamentary 

Secretary’s position as “junior ministerial,” with 
her job being primarily to assist the Minister 
of Transport, Omar Alghabra, and see that he 
has the necessary support to understand and 
process a very large number of files pertaining 
to national transportation issues.

“There are so many different files, there is no 
way he can stay on top of everything,” she said. 
“So, he needs someone to assist with that. My 
conversation with Minister Alghabra was that 
he’d like me to take some time to reflect on 
the kinds of files that perhaps I would like to 
take a lead on.”

Some of the duties
According to a “Guide for Parliamentary 

Secretaries” published on the Prime Minister’s 
website, the role of Parliamentary Secretaries 
in supporting ministers’ House duties includes:

Attending Question Period;
Piloting the minister’s legislation through the 

legislative process on the floor of the House, in 
parliamentary committees (although parlia-
mentary secretaries do not vote on committees 
that fall under their responsibility as parlia-
mentary secretary), and with caucus and oppos-
ition MPs;

Supporting the minister’s position on Private 
Members’ Business;

Supporting the minister on committee 
issues and appearing before parliamentary 
committees;

liaising with caucus members and other parlia-
mentarians on behalf of the minister;

Carrying out other House duties assigned 
to them and coordinated by the Government 
House Leader, such as participating in “Late 
Show” debates, leading the Government’s 
response to Opposition Day motions, and 
responding to Parliamentary Returns.

The  Parliament of Canada Act  sets the 
maximum term for an appointment as a 
Parliamentary Secretary at 12 months, although 
the appointment may be renewed for more 
than one term. The appointment comes with 
a $16.600 bonus added to the annual salary of 
more than $185,000 paid to MPs.

Heavier workload
Koutrakis said that as part of her Parliamentary 

Secretary duties, she expects to be briefed for 
several hours at least once a week on issues 
pertaining to the dossiers she will be overseeing 
on behalf of the Transport Minister. As a result, 
her workload will be increasing significantly.

“There’s no question that if I was working 
12-to-14-hour days before, I expect to add 
maybe two to three hours more a day,” she said.

Knowing the issues
“But, you know, for someone who really wants 

to make a difference, I’m the kind of person who, 
when I’m assigned a certain file, really wants to 
ensure that I fully understand the issues and 
that I can be as helpful and involved as I can be.

“So, I expect to be busier in the beginning. 
And the Christmas break coming up that will 
be welcome, because it will give me some time 
to catch up on reading and familiarizing myself 
with the files.”

MARTIN C. BARRY
Local Journalism Initiative Reporter

For The Laval News
marty@newsfirst.ca

Vimy Member of Parliament Annie Koutrakis 
was recently appointed by Prime Minister 
Justin Trudeau as Parliamentary Secretary to 
Minister of Transport Alghabra in the Liberal 
government.
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Three outstanding athletes from Laval were honored recently by 
city officials during the 63rd Mérite sportif lavallois awards gala.

Covid restrictions
Laval city councillor for Laval-Les Îles Nicholas Borne 

welcomed the winner of the bourse Alexandre-Despatie, Laurie 
St-Georges, as well as winners of the Prix Pierre-Marchand, 
Kiana Dufour and Ève Rajotte.

Because of the COVID-19 pandemic and the subsequent cancel-

lation of several sports competitions over the past two years, this 
year’s Mérite sportif lavallois awards were presented to athletes 
who distinguished themselves over the last few months only.

Honoring accomplishment
“In spite of the pandemic, it seemed imperative for the city 

to emphasize the sports accomplishments of our athletes from 
Laval since sports started up again,” said Borne. “Laurie, Kiana 
and Ève distinguished themselves this year with their sports 
performancesand the remarkable perseverance. They are models 
for all young people in Laval, whether on the personal or sporting 
level, and we feel very proud to honor them on the occastion of 
the Mérite sportif lavallois.”

Bourse Alexandre-Despatie
Laurie St-Georges’ sport is curling, for which her excellence 

saw her being presented with the Bourse Alexandre-Despatie. 
Worth $2,500, it honours athletes judged to be elite who have 
performed nationally or internationally. The curling capitain led 
her team during the Scotties Women’s Canadian Championship 
in Calgary in February 2021.

Prix Pierre-Marchand
Two of these awards were given out. Kiana Dufour, who plays 

soccer, received one, while Ève Rajotte, who is a figure skater, 
received the other. Dufour plays the sport despite some serious 
health issues, from which she has undergone treatment in recent 
years and from which she continues to recover. Rajotte, on the 
other hand, has serious problems with her vision. She developed 
her proficiency in her chosen sport despite the limitation.

Three athletes from Laval honored during 
Mérite sportif lavallois

STL bus drivers stage one-day strikes again on Dec. 18-19
Public transit users in Laval will have to seek out alternate 

modes of transportation on Dec. 18 and 19 when bus drivers 
with the Société de transport de Laval (STL) say they will be 
going out on strike.

As a result, there will be no public transit available in Laval on 

those days, which are a Saturday and Sunday.
The STL drivers’ union maintains that an agreement has still 

not been reached at the bargaining table with their employer.
The president of the FTQ-affiliated union, Patrick Lafleur, 

maintains that management isn’t making sufficient efforts to 
ensure quality public transport. He says that STL bus drivers 
will come out the worse for it if they accept the transit agency’s 
current wage offer.

The union is criticizing the STL for being closed to suggestions, 
despite several concessions the transit authrority has made.

The dispute also concerns the maintenance of bus routes where 
demand is insufficient, as well as scheduling of bus service. 
The union received a strike mandate from 99 per cent of its 
membership last January.

The STL claims that its overall offer tabled with the union is 
fair and comparable what was agreed upon with the company’s 
other unions.

Photo: From the left, Ève Rajotte, Laurie St-Georges, Kiana Dufour and Nicholas Borne. (Photo : Vincent Girard)

MARTIN C. BARRY
Local Journalism Initiative Reporter

For The Laval News
marty@newsfirst.ca
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Laval’s property owners will get a 1.9 per cent tax 
increase in 2022, says Boyer
But Société de transport de Laval and water tax hikes will add $20 to each bill

In an interview this week with the Laval News 
prior to the release of the City of Laval’s 2022 
budget on Dec. 16, Mayor Stéphane Boyer said 
the average home’s tax bill can be expected to 
increase no more than 1.9 per cent next year – 
below the anticipated rate of inflation.

According to Boyer, the new administration 
is putting together the 2022 budget differently 
than in past years. As such, the operations 
segment of the budget will be tabled on Dec. 
16, but the triennial capital works budget (PTI) 
will only be announced in mid-January.

Seeks transparency
The mayor maintains that delaying the PTI 

(which includes major infrastructure project 
expenses for the next three years) will allow 
municipal officials to meet city councillors, 
including opposition members, to receive input 
for priorities from them. The administration 

believes this will contribute to its goal of creat-
ing more transparency.

“In the past there was no consultation – for the 
budget there was just a presentation to certain 
people,” said Boyer. “Now in this way there 
will be a consultation, and we want to make 
sure there is as much as possible in it from the 
elected members as possible.”

PTI budget in January
He said the municipal elections in November 

reduced the time city officials had available to 
formulate the new budget, obliging them to 
postpone the PTI to January.

Although the 1.9 per cent general tax hike is 
an indicator of restraint by the new adminis-
tration, a $15 per household increase is being 
introduced on the water tax in order to help 
pay for improvements to water infrastructure.

Because of a longstanding engineering 
oversight in Laval’s underground wastewater 
infrastructure (as well as in many other cities in 
Quebec), wastewater during heavy rain storms 
has ended up for years being mixed with sewage 
before being flushed into the river.

Water infrastructure work
“We’ve been talking about doing something 

about his for many years and we finally want 
to do something about it,” said Boyer, noting 
that part of the city’s solution will be to create 
up to three underground reservoirs to catch 
rainwater overflows during major downpours.

As well, the city is imposing a $5 increase on 
a tax to help the Société de transport de Laval 
(STL) deal with a deficit at the transit agency 
caused by a more than 50 per cent drop in rider-
ship during the Covid pandemic. “We have to 
compensate for this loss,” Boyer said.

Tax freeze not in the cards
While some Laval city council opposition 

members have lobbied in the past for the city 
to decree a tax freeze, Boyer said that during 
the election campaign the Mouvement lavallois 
never made that promise.

“For us, our commitment was never to freeze 
taxes – it was to not raise them more than infla-
tion, which is a commitment that we respect,” he 
said, noting that other cities in the province are 
contemplating tax increases ranging between 

two and more than three per cent. In the 
meantime, it is predicted that the overall rate 
of inflation next year will exceed three per cent.

MARTIN C. BARRY
Local Journalism Initiative Reporter

For The Laval News
marty@newsfirst.ca

DON’T WAIT LAST MINUTE!
PLAN AHEAD!

We are booking NOW for NEXT YEAR

Call Natale for a 
FREE ESTIMATE
(514)777-3774

We repair:
• Cracks 
• Pot holes  
• Edges of garage   
 entrances and   
 foundations
• Replacement   
 of drains

with MAINTENANCE AND REPAIR OIL BASED  
SEALER PROTECTION

BEFOREBEFORE

BEFOREBEFORE

BEFOREBEFORE AFTERAFTER

AFTERAFTER

AFTERAFTER

REMEMBERING THE 
VICTIMS OF THE ECOLE 
POLYTECHNIC MASSACRE

Lily Percs, President of “Shimmering Lights” and  her associate Nina Kwiatec weathered the 
storm on December 6th carrying out their tradition, placing 14 white roses at the Memorial 
Site of the École Polytechnique de l’Université de Montréal where 14 women were tragically 
murdered in 1989.

The memories of these young women will remain in our hearts and in our thoughts forever.
May they rest in peace.
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Laval English-speaking Senior Wellness Centre

WINTER 2021
CENTRE ACTIVITIES

These initiatives are made possible through funding from:

Annual Membership fee: $15 per year 

MEMBERSHIP FEES:

3860 blvd. Notre-Dame, Suite 204, Chomedey, Laval   H7V 1S1 
Tel.: 450-934-1122      agapeassociationinc.com

Sign up today!

 7 Decorative Painting 
 7 Baking and Cooking
 7 iPad / iPhone Workshops
 7 Bridge Workshops
 7 Computer and Android 
Workshops

 7 Dynamic Stretching & Chair 
Exercises for Seniors

 7 Interval Workout Training 

 7 Health & Wellness 
Presentations

 7  Knitting Club

 7  Book Club

 7 Beading and Jewelry Making

 7 Bridge Club

 7 Scrabble Club 

 7 Movie Club

Valid until August 31, 2022

2021 ransomware trend report released by Communications 
Security Establishment, a cyber intelligence agency

More than half of the known ransomware victims in Canada 
this year were critical infrastructure providers, according to a 
new threat assessment from Canada’s cyber spies — and the 
number is likely even higher.

As part of a new awareness campaign, the Communications 
Security Establishment (CSE), Canada’s foreign signals intelli-
gence agency, released a ransomware bulletin Monday looking 
at the key trends of ransomware in 2021.

In its report, CSE’s Cyber Centre said ransomware attacks are 
“brazen, sophisticated, increasing in frequency, and, for the 
cybercriminals, very profitable.

“The impact of ransomware can be devastating, and the severity 
of the financial consequences related to a ransomware attack 
can be profound.”

For the first time, the agency also confirmed publicly Monday 
that it has used its new cyber attack powers, granted to it through 
legislation back in 2019.

“The Communications Security Establishment Act gives CSE 
the legal authority to conduct cyber operations to disrupt 
foreign-based threats to Canada, including cybercriminals,” 
said CSE spokesperson Evan Koronewski.

“Although we cannot comment on our use of foreign cyber 
operations (active and defensive cyber operations) or provide 
operational statistics, we can confirm we have the tools we need 
to impose a cost on the people behind these kinds of incidents.

“We can also confirm we are using these tools for such purposes, 
and working together with Canadian law enforcement where 
appropriate against cybercrime.”

Ransomware is a form of malware used by threat actors and 
criminals who encrypt files on a device then demand a ransom in 
exchange for decryption. Once successfully hacked, ransomware 
victims are often attacked multiple times.

CSE said it’s aware of 235 ransomware incidents against 
Canadian victims from Jan. 1 to Nov. 16 of this year and more 
than half of those targets were critical infrastructure providers, 
including those in the energy, health and manufacturing sectors.

The number is likely higher, as the agency said most ransomware 
events go unreported. 

“The COVID-19 pandemic has made organizations like hospi-
tals, governments and universities more mindful of the risks tied 
to losing access to their networks and often feeling resigned to 
pay ransoms,” notes the report.

“Cybercriminals have taken advantage of this situation by 
significantly increasing the value of their ransom demands.”

Canadian hospitals hit
Newfoundland and Labrador is still reeling after a cyber attack 

hit its health-care system, cancelling thousands of medical 
procedures ranging from chemotherapy to X-rays.

Sources have told CBC the security breach is a ransomware 
attack, but so far government officials have not confirmed the 
nature of the cyberattack and will not say if they have received 
a ransom demand.

This summer Humber River Hospital in the Toronto area was 
forced to shut down its IT systems in order to prevent a ransom-
ware attack. 

Staff were unable to access electronic patient records and 
diagnostic test results leading to long waits in the emergency 
department and prompting the hospital to cancel clinics and 
redirect some ambulances to other hospitals.

CSE said it expects high-impact targeting to continue. 
“We assess that ransomware operators will almost certainly 

continue to target large organizations with operational tech-
nology (OT) assets, including organizations in Canada, to try 
to extract ransom, steal intellectual property and proprietary 
business information, and obtain personal data about customers,” 
it warned. 

Canada is far from alone. This year has been marred by the 
highest ransoms and the biggest payouts around the world.

Earlier this year the Colonial Pipeline, the largest fuel pipeline 
in the U.S., was hit by an attack attributed to the Russia-based 
DarkSide RaaS cybercriminal group.

As a result, the company’s operations were affected, resulting 
in record price increases, panic-buying, and gasoline shortages

Ransomware attacks
Canadian energy, health, manufacturing sectors were major targets 

https://globalnews.ca/news/7963652/humber-river-hospital-ransomware-attack-toronto/
https://globalnews.ca/news/7963652/humber-river-hospital-ransomware-attack-toronto/
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Place your order today !

$207ea
Fast Delivery!
Volume pricing
available

RETRACTABLE BANNERS

Call us for more information  450.978.9999
Communications - Promotions - Marketing

The lightweight pull up banner comes with a lightweight swivel foot unit, 
3 piece interlocking pole, carrying bag and a 1 sided 33”x79” vinyl banner installed.

Taxes extra. Prices are for PDF files. Format based on specifications. 
Graphic design not included but very affordable.
Minimum order $100. Delivery charges may apply.

Federal and Quebec 
Government sites 
attacked
Canada Revenue Agency, other 
government departments take 
some services offline due to 
security ‘vulnerability’

Software flaw has potential to be 
used by ‘bad actors,’ says Canada’s 
minister of defence

A number of government 
departments have taken some 
services offline as a preventative 
measure following the discovery 
of a software flaw that Defence 
Minister Anita Anand  says “has 
the potential to be used by bad 
actors.”

Groups using the popular 
Apache Log4J system should “pay 

attention to this critical, internet vulnerability affecting organizations 
across the globe,” Anand said in a statement.

“Given the critical nature of this vulnerability and reports of active 
exploitation, we are urging Canadian organizations of all types to 
follow the recommended guidance,” she said, adding any incidents 
should be reported to the Canadian Centre for Cyber Security, part 
of the Communications Security Establishment.

On Friday the Canada Revenue Agency took some services offline as 
a precaution after it learned of a global security vulnerability. It says 
there is no indication its systems have been compromised or that there 
was any unauthorized access to taxpayer information. 

Quebec shut down nearly 4,000 government 
sites

Over the weekend, Quebec shut down close to 4,000 government 
websites out of precaution, including those related to health, education 
and public administration.

Éric Caire, Quebec’s minister for government digital transformation, 
said Sunday there is no indication the government was the victim of 
a successful cyber attack.

“Out of an abundance of caution, some departments have taken 
their services offline while any potential vulnerabilities are assessed 
and mitigated,” said Anand.

“At this point, we have no indication these vulnerabilities have been 
exploited on government servers.”

‘People are scrambling to patch’
The vulnerability — located in open-

source software used to run websites 
and other web services — has been 
described as one the worst computer 
vulnerability discovered in years.

Unless it’s patched, it allows grants 
hackers access to impose code, mean-
ing they could steal valuable data 
and unleash malware.

“The internet’s on fire right now,” Adam 
Meyers, senior vice president of intel-
ligence at the cybersecurity firm Crowdstrike, said to the media.

“People are scrambling to patch,” he said, “and all kinds of people 
scrambling to exploit it.”

Ransomware attacks
Canadian energy, health, manufacturing sectors were major targets 

Ransomware operators will likely 
become increasingly aggressive: CSE

In Canada, CSE said the estimated average cost of a data 
breach, which includes but is not limited to ransomware, 
is more than $6 million. The average price has stabilized 
over the past years, a trend CSE attributes to cybercriminals 
becoming better at tailoring their demands to what their 
victims are most likely to pay. 

Ransomware operators will likely become increasingly 
aggressive in their targeting in 2022, including against 
critical infrastructure, warned the agency. 

Part of the problem fighting ransomware is that many 
operators and their affiliates are based in countries with lax 
or non-existent laws against cybercrime, said CSE.

“Mitigating the increasing risks will require concerted 
national efforts to improve cyber security and adopt best 
practices to harden critical systems, as well as co-ordinated 
international actions to undermine criminal infrastructure 
and tactics,” said the report.

As part of that effort, CSE, working with the RCMP, has 
published what they call a “playbook” that outlines steps 
organizations and businesses can take to protect against 
ransomware, and what to do if attacked.

Organizations urged to imple-
ment cyber safety measures

A handful of cabinet ministers have signed an open 
letter to Canadian organizations urging them to implement 
basic cyber security measures.

The letter, co-signed by Defence Minister Anita Anand, 
Emergency Preparedness Minister Bill Blair, Public Safety 
Minister Marco Mendicino and International Trade 
Minister Mary Ng, said the federal government is working 
with its allies to pursue cyber threat actors and disrupt 
their capabilities. 

“We are also assisting in the recovery of organizations 
compromised by ransomware and helping them to be more 
resilient going forward,” they wrote.

“Our message is clear: taking basic steps to ensure your 
organization’s cyber security will pay swift dividends.”

https://cyber.gc.ca/en/guidance/ransomware-playbook-itsm00099
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Serving the community for over 25 years...

Monday to Friday 8:00 am to 7:00 pm   
Saturday 8:00 am to 1:00 pm

For your entire dental needs call : 

450-682-3921
4375, Notre-Dame, suite 7, Laval 

(corner Elizabeth)

Our priority is your healthy smile...Centre Dentaire

Dental Center
Notre-Dame

Chirurgien dentiste / Dental Surgeon
Dr. Savas Fortis, DDS

According to a 2020 report, 86% of global data breaches are 
financially motivated. Now more than ever, individuals and 
businesses must proactively maintain their cybersecurity because 
the cost of a cyberattack can run well into the millions — a price 
few are able or willing to pay.
Cybersecurity vulnerabilities

Businesses large and small should be aware of the top 10 cyber-
security vulnerabilities and take steps to protect themselves from 
the high cost of a data breach.

The rise of cybercrime
Cybercrime is expensive. The average cost of a data breach is 

$3.86 million, with the global annual cost of cybercrime estimated 
to reach $6 trillion by 2021. Phishing attacks, for example, steal 
a jaw-dropping $17,700 per minute.

Hackers use a variety of techniques, but trends are revealing 
which tactics they prefer. Six out of 10 breaches involve vulner-
abilities for which a patch was created but not applied, while 
45% of reported breaches involve hacking and 94% of malware 
is delivered by email.

In the first half of 2019, attacks on internet of things (IoT) 
devices tripled and fileless attacks increased by 265%.

Organizations of all sizes are being affected by data breaches, 
with 63% of companies saying their data may have been 
compromised by a hardware-level security breach within the 
past 12 months. Some 40% of information technology (IT) leaders 
say cybersecurity positions are the most difficult to fill.

Top 10 cybersecurity vulnerabilities
Businesses should be aware of the most common cybersecurity 

vulnerabilities; these include legacy software, default configura-
tion, lack of encryption, remote access policies (backdoor access), 
gaps in policies and procedures, lack of network segmentation, 
unpatched security weaknesses, unprotected web applications, 
unrestricted user account access, and unknown programming 
bugs.

Common types of cyberattacks
Though cybercrime methods and techniques continue to 

grow in sophistication, hackers still use seven basic types of 
cyberattacks.

7 types of cyberattacks
During a malware attack, a hacker sends a dangerous link or 

email attachment that, when clicked, installs software that can 
block access to key network components, install malware or 
other types of destructive software, access the hard drive to 
transmit and collect data, and disrupt components to make the 
system inoperable.

A phishing attack involves sending communication, usually 
through email, that impersonates a reputable source. The goals 
of this attack may be to steal sensitive data, such as login infor-
mation and credit card details, and to install malware.

A man-in-the-middle (MitM) attack occurs when a hacker 
infiltrates a two-party transaction with the intent to filter and 
steal data. Common entry points for this type of attack include 
unsecure public Wi-Fi and software installed on a victim’s device.

During a denial-of-service attack, a bad actor floods servers, 
systems, or networks with traffic to clog bandwidth and cripple 
the system. This type of attack may use multiple compromised 
devices in a distributed-denial-of-service (DDoS) attack.

An SQL injection involves inserting malicious code into a 
server using structured query language (SQL) to force the server 
to reveal sensitive information. The cybercriminal may enter 
malicious code into a website search box to carry out this type 
of attack.

A zero-day exploit attack involves targeting a disclosed 
vulnerability before a solution or patch has been implemented. 
Organizations that fail to act quickly may find themselves the 
target of this type of attack.

DNS tunneling occurs when a bad actor sends HTTP and 
other protocol traffic over the domain name system (DNS) to 
mask outbound traffic as DNS and hide data that is typically 
shared through a secure internet connection; acquire data from 
a compromised system; and send commands to a compromised 
system and obtain information.

5 emerging cybersecurity threats
Deepfakes and deepfake voice technology use artificial intelli-

gence technology to create an image, video, or sound that appears 
real. The dangers of this threat include incriminating individuals 
of actions or statements they have not made.

A similar cybersecurity threat is the mixing of real and fabri-
cated credentials to create a synthetic identity. For example, the 
identity may have a legitimate physical address but a birthdate 
and Social Security number unassociated with the address.

AI-powered cyberattacks use artificial intelligence to create 
programs that mimic human behavior.

When successful, this type of attack can trick individuals into 
disclosing personal or financial information.

Vehicle cyberattacks may involve accessing vehicles to steal 
personal data, track an individual’s location, obtain driving 
histories, or take over or disable safety functions.

Cybercriminals may also engage in cloud jacking by infiltrating 
systems and programs of businesses that use cloud storage to 
use these resources for cryptocurrency mining.

Tips for protecting yourself  
from cyberattacks

Individuals and organizations can take simple steps to prevent 
data breaches and keep their information secure.

5 cybersecurity tips for individuals
The first and most basic step in maintaining cybersecurity is to 

create a unique and original password for each account. Users 
should also remember to update passwords every three months.

Keeping up with software updates is important, as cybercrimin-
als often target known flaws in software to access a user’s system.

Cybercriminals may comb through social media posts in search 
of information commonly used in security questions, such as 
a pet’s name or mother’s maiden name. To combat this risk, 
social media users should set their account to private or avoid 
revealing sensitive information in posts.

A virtual private network (VPN) is a great way to protect sensi-
tive data, especially when accessing a public Wi-Fi network. A 
VPN encrypts all information transmitted by your device and 
helps prevent many types of cyberattacks.

And finally, teachers and parents should educate children about 
proper internet usage. Children and teens should know what 
the rules and guidelines are for surfing the internet and using 
social media.

5 cybersecurity tips for organizations
To protect business data, it’s important to secure hardware, 

back up and encrypt data, invest in cybersecurity insurance, 
promote a security-focused culture, and use robust cybersecurity 
software. Taking these steps will help reduce risk and keep the 
business operating without interruption.

Reducing risk
Prevention is the key to reducing the risk of a data breach. By 

investing in cybersecurity software, using a VPN, and being aware 
of common attack methods, individuals and organizations can 
deter hackers and keep their data private.

How to Prevent Cyberattacks:  
Top Ways to Protect Yourself
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24 HOUR MONITORING

(514) 289-8585
Burglar • Fire • Cameras • Intercoms
20 years at your service!

ALARM SYSTEM 
INSTALLATION + 
12 MONTHS  
MONITORING!

• 1 x Alexor 9155 main alarm unit
• 1 x WT5500 wireless  
 2 way keypad
• 1 x WS4904P wireless motion  
 detector
• 2 x WS4945 wireless 
 door/window sensors

• 1 x WT4989 wireless 2 way 
 key chain remote  
 with icon display
• 1 x battery backup, 
 power supply, telephone jack
• Including 1 year monitoring

System
Includes:

$49999

LPD arrests suspect during 
firearms search

The Laval Police Department say 
they have arrested a male suspect 
they believe was involved in a break-
ing and entering incident during a 
search for firearms last week on Laval 
territory.

The raid was conducted on Thursday 
last week for reasons the LPD said 
were related to “events involving fire-
arms and street gangs that occurred 
in recent months.”

Ayoub Machkour, 21, faces charges 
of breaking and entering, as well as 
pointing a firearm. He was in custody 
and was expected to appear in court 
last Friday.

 

The LPD said two bullet-proof vests, 
an air gun and additional evidence 
were seized during their searches, 
which were conducted at two homes 
and in a vehicle.

The police force noted that addi-
tional investigations were conducted 
earlier, on Nov. 22, leading to the 
arrest of two other individuals and 
the seizure of a 9 mm firearm.

Anyone who believes they have 
information which could be useful 
to this case is invited to contact the 
LPD on their Info-Line at 450 662 
INFO (4636), or by calling 911. The 
file number is LVL 210728 026.

18-year-old male stabbed on 
Mackenzie St. in Chomedey

An 18-year-old male who was 
stabbed with a knife-like weapon in 
Chomedey is recovering in hospital 
where his life is not considered to 
be in danger, according to the LPD.

A fight in which he was injured is 
said to have taken place around 9:30 
pm last Saturday.

 

An LPD incident report stated that he 
suffered an injury to the upper body 
on Mackenzie St., after which he was 
transported to hospital to be treated.

LPD investigators and crime scene 
technicians were on the scene over 
the weekend and had cordoned off 
part of the area.

Identity of Cité de la Santé 
‘euthanasia’ doctor revealed

An anesthesiologist at Laval’s Cité de la Santé hospi-
tal is waiting for the Quebec College of Physicians to 
render a verdict in a case involving a police investigation 
into whether she terminated the life of a patient without 
following established procedures and without anyone’s 
consent.

The identity of Dr. Isabelle Desormeau, who is no longer 
practicing medicine, was revealed last week, after lawyers 
acting on her behalf applied several times to keep her 
identity secret, including an intervention to the Supreme 
Court of Canada.

The case goes back to October 2019, when the life of 
an 84-year-old male patient about to undergo emergency 
surgery was terminated, according to medical personnel 
who were witnesses. Since then, the LPD opened an inves-
tigation into whether her actions constituted homicide.

During the patient’s intestinal surgery, in which 

Desormeau participated, the surgeon discovered signifi-
cant portions of the patient’s intestine which could not 
be salvaged and necessitated a long-term intervention 
with quality-of-life consequences.

After consulting a family member, the surgeon decided 
that palliative care would be best and returned to the 
operating room to finish the surgery.

At this point, apparently a heated discussion broke out 
between Desormeau and some of the nurses over the 
patient’s long-term prospects and quality-of-life issues.

According to the Montreal daily La Presse, which 
reported several accounts given by witnesses, Desormeau 
gave the patient an injection and disconnected him from 
a respirator.

This was done, according to La Presse, in spite of a 
nurse’s informing the anesthesiologist that she was not 
following the accepted medical protocols and procedures.
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FRUITS ET LÉGUMES

Read what people are saying about us:
https://www.facebook.com/PanierDuFermier/

THIS WEEK’S BASKET:THIS WEEK’S BASKET:

Fruits and 
Vegetables
16 to 20 Varieties

Fresh of the day  
at amazing prices!

Reserve yours today!

THURSDAY ONLY from 10am to 7pm
In-Store Cash & Carry with no reservations!

ssaavvee
$$11,,220000
Our customers

up to

 3151-B  Boul. Dagenais Ouest (near Curé-Labelle) Laval, Québec  H7P 1T8 
(514) 473-4591  |  panierdufermier.ca  |  panierdufermier@gmail.com

Ordering is so easy !
1

2

Place your orders online or by  
phone before 8 PM on Thursday

Pick up your baskets on 
Thursday, Friday or Saturday

We also 
deliver to 
your home!

...and save time 
    shopping, too!

A value of$60+at the supermarketYou pay only $35

• • Mystery ItemMystery Item
• • BerriesBerries
• • BroccoliBroccoli
• • BlackberriesBlackberries

• • Green beansGreen beans
• • DatesDates
• • CeleryCelery
• • Potatoes (4-5lbs)Potatoes (4-5lbs)

• • ZucchiniZucchini
• • OrangesOranges
• • BeetsBeets
• • MicrogreensMicrogreens

• • GarlicGarlic
• • LettuceLettuce
• • TomatoesTomatoes
• • CucumberCucumber
• • Pearl OnionsPearl Onions
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WE BUY GOLD AND DIAMONDS

Same address since 1989
1799, boul. Curé-Labelle,  
Chomedey (North of St-Martin)

Before selling 
elsewhere,  

come see us!
Mon. to Wed. - 10am to 5:30pm

Thurs. and Fri. - 10am to 7:00pm
Saturday - 9am to noon

Sunday - Closed

- For over 38 years -

solutionrl.com
*No price by phone

450-681-1363

 We are hiring!
If you are lookίng for a permanent posίtίon wίth full benefίts, hίgher than  
average salary, a respectful workίng envίronment and addίtίonal performance 
based compensatίon, Rose Hίll Foods may be the ίdeal workplace for you! 

Located in Ville Saint-Laurent (Montreal), with nearly 40 years of continuous evolution 
since its founding in 1983, Rose Ηill Foods has become a leader in the Canadian  
food industry. 

We are currently looking for capable and energetic people to work in our  
Production and Packaging Line. 

The most valuable asset of our business is our employees! 

Want to know more? Contact:  
Vasileios Bourmpounis  
E-mail: vbourmpounis@rosehillfoods.com  
Tel.: (514) 745-1153 ext.: 245

ROSE HILL Foods lnc. 
7171 boul. Thιmens, St-Laurent, Qc. Canada H4S 2Α2 • www.rosehιllfoods.com

Tel: 514-745-1153 • SF: 800-361-3102 

Wayne & Tamara Mitchell are the authors of YOUR OTHER HALF (www.yourotherhalf.com) 
Send letters to: Direct Answers, PO 964 Springfield, MO 65801-0964 or email: DirectAnswers@WayneAndTamara.com

?Direct 
Answers
  From Wayne & Tamara

I am a 31-year-old woman who 
has been married eight years.  I 
have one daughter who is the most 
important thing in the world to me.  

The second most important 
person to me should be my husband, but he’s 
not.  Quite a while ago we drifted apart to the 
point where we were two strangers living in 
the same house.

At the same time, I became friends with 
a man at work.  He is also married.  We 
spent quite a lot of time together over the 
last four years, and have enjoyed each other’s 
company.  Even though I flirted with him, I 
never considered he would have more than 
friendship feelings for me.

About two months ago we started asking 
more intimate questions of one another.  We 
found we had a lot in common and began to 
have strong feelings for each other.  However, 
we never even held hands or kissed because we 
were both aware it was not right.

At one point we sent fantasies about one 
another back and forth at work on a regular 
basis.  My stomach was in knots for a month, 
and I thought about him almost every minute.  
I had problems eating and sleeping, and the 
relationship with my husband got progressively 
worse as I compared him to this man.

My fantasy man told me he loved me and 
told his wife about his “strong feelings” for 
me.  Then she kicked him out of the house.  
Everything felt as if it was spinning out of 
control, and I seriously contemplated divorce 
to be with this person.  

But soon after she kicked him out, he realized 
his wife was the most important person in the 
world to him.  He promised never to see me 
again and has stuck to that promise.  I have 
respected his wish for total avoidance.  It was 
hard at first, but I put myself in his wife’s shoes 
and felt terrible for what happened.

It’s been a month now.  For the first three 
days I did nothing but cry, but then I realized 
it would not have worked out between us.  

The lovers part was just a fantasy.  However, 
I deeply miss the friendship and camaraderie 
I had with him.

I am going to counselling with my husband, 
but have never mentioned what happened as it 
would hurt him pointlessly.  It is getting better 
between us, but sexually there is no spark and 
I wonder if we will ever find it again.

Now I want to renew my friendship with the 
other man.  I am asking you how to go about 
this.  I don’t want to hear that it can’t be done.  
I realize I care for him but don’t think I love 
him, so I can handle the friendship right now.

What do you think?
  Elsbeth

Elsbeth, you aren’t looking 
for the right answer.  You’re 
looking for your answer.  Do you 
remember the nursery rhyme that 
begins, “There was a crooked man 

who walked a crooked mile.”  You’re looking 
for a crooked answer to fit a crooked life.  This 
isn’t said to be mean, but you know how far 
off-kilter your life has become.  

When two people marry, they intend to be 
the most important person in each other’s 
life.  Out of their love, they have children they 
guide and teach.  In time, the children leave 
home and begin their own lives, repeating 
the cycle their parents prepared them for.  
But the husband and wife continue to be the 
most important person in each other’s life.

Your problem began when you and your 
husband drifted apart.  To fill the gap, you 
found a man to be your surrogate husband, 
lover, and companion.  Getting this man back 
into your life only allows you to continue to 
ignore the real problem: your relationship 
with your husband.

Only honesty will straighten out your life.  
Honesty with yourself.  Honesty with everyone 
else..

     Wayne & Tamara

Mother Goose
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Contact us today to place an obituary or in memoriam in our next issue  
NO CHARGE Email: production@newsfirst.ca • Tel.: 450-978-9999

In Memoriam & Obituaries
ROCHETTE Micheline
1951 - 2021

SPANOS MAHMOURIDIS Betty 
1959 - 2021
On December 5th 2021 at 9am, at the age of 62, Betty Spanos 
Mahmouridis lost her battle with Metastic breast cancer. She 
fought hard to overcome the disease, she is our hero. Beloved 
wife of Anastasios (Tasso) Mahmouridis, cherished mother of 
Christina (George Tellides) and Gerry. Devoted Grandmother of 
Michael and Adam Tellides. She will also be deeply missed by 
her siblings, nieces and nephews and her many friends.

LAMY André
1942 - 2021
In Laval, on December 7, 2021, at the age of 79, passed away 
Mr. André Lamy, husband of Mrs. Raymonde Paradis. Besides 
his wife, he is survived by Sylvain and Patrick, his grandchildren, 
his two sisters Georgette and Huguette, his sisters-in-law, his 
brothers-in-law, his nephews and nieces, as well as several 
relatives and friends.

GUY  Roy 
1935 - 2021
At Pierre-Le Gardeur Hospital, on December 7, 2021, at the age 
of 86, passed away Guy Roy, husband of the late Rita Bouchard. 
He is survived by his children Sylvie (Jean-Marie), Manon (Denis), 
Jean-Pierre, his grandchildren Mélanie (Mark), Éric (Marie-Ève), 
Yannick (Karine), Julie, Frédérick (his mother Josée) as well as 
his great-granddaughters Sofia and Jade. He is also survived 
by his sister Pauline, brother Roland, brothers-in-law, sisters-in-
law, nephews, nieces and friends.

Banner Ad Goes Here

While it’s true that thinking about prear-
ranged funerals isn’t the happiest of jobs, it’s 
certainly an essential one. Not only does it 
enable you to discuss your wishes with your 
family, but you also find out if your plans 
meet their needs and expectations. Just 
remember that when the time comes, they’ll 
need some kind of ceremony to help them 
begin the grieving process.

A funeral organized at the last minute (the 
type of service, how much it should cost, etc.) 
can become a source of conflict for bereaved 
family members at a time when they need 
to rely on each other more than ever. By pre-
arranging your funeral service, (called a “pre-
planned funeral”), you save your loved ones 
from having to make those tough decisions 
at a difficult time. 

You also give yourself peace of mind, since 
you’re making sure your wishes are respected  
and that the ceremony is personalized. 
However, try not to leave overly detailed 
instructions;  

give some leeway to your loved ones so they 
have the possibility of getting involved in the  
organization of the funeral and expressing 
their feelings.

Do you believe that a prearranged funeral is 
unnecessary because your wishes are already 
set out in your will? Don’t forget that a will is 
often read after the funeral. That means your 
family may not be in a position to receive 
your instructions about the ceremony 
before it takes place. 

It’s important that you prearrange your 
funeral services, not just for you but for your 
loved ones as well. Maybe now is a good 
time to think about it.

Have you prearranged your funeral?

It is with sadness that we announce the passing of Ms. Micheline 
Rochette, who passed away on December 9, 2021, at the age of 
70. She was the wife of Mr. Alfred Paquette.
Besides her husband, she is survived by her children, Martin 
(Mélina), Francis and Kevin (Geneviève), her grandchildren, 
Énola, Henri-James, Étienne, Nathan and Élysa, her brothers 
and sisters, Johanne (Yves), Vivianne, Paul (Sylvie) and Denis 
(Johanne), her brothers-in-law and sisters-in-law, his nieces and 
nephews, as well as several relatives and precious friends.

Our family...caring for yours

55 rue Gince, Montreal  |  514 228-1888 | complexeaeterna.com
• Largest viewing  
  room  in Quebec

• Personalized service  
   tailored to your needs

• Parking for 130 cars
• Full support and help

• Reception Hall / Cafeteria
• Available 24 hours - 7 days

• High quality services  
   at a much lower cost

Complexe Funéraire

ive for the momentL

Στέφανος Σβουρένος
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Coffee Break

HOW TO PLAY:
Fill in the grid so that every row, every column, and every 3x3 box 
contains the numbers 1 through 9 only once.

Each 3x3 box is outlined with a darker line. You already have a 
few numbers to get you started. Remember: You must not repeat 
the numbers 1 through 9 in the same line, column, or 3x3 box.
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Last Issues‘ Answers

The luckiest signs this week:  
VIRGO, LIBRA AND SCORPIO

Week of  DECEMBER 19 TO 25, 2021
HOROSCOPE

ARIES
Even if you didn’t anticipate it, festivi ties will take place 
at your home and you’ll have a lot of preparations to 
make. You’ll need to be delicate and tactful when deal-
ing with a few of your relatives.

TAURUS
You’ll put on some kind of show. At work, you’ll receive 
recognition for an achievement. When it comes to 
matters of the heart, remember that it’s a magi cal time 
for marriage proposals. 

GEMINI
Even if you try to stick to a budget, your generosity will 
prevail and you’ll spoil your loved ones. You could be 
faced with an unexpected expense. Fortuna tely, 
there’ll be plenty of extra work to go around.

CANCER
You’ll be the person who puts a smile on everyone’s 
face. Use caution when running errands. You might 
consider buying a new car as a Christmas present to 
yourself.

LEO
You might make it to the end of the year feeling ex-
hausted. A healthy diet should help you regain your 
strength and give you the energy you need to enjoy 
your time off.

VIRGO
You’ll suggest new activities to do as 
a family over the holiday season. You’ll book plane 
tickets, a hotel and excursions at the last minute so 
that you can spend quality time together in an en-
chanting environment.

LIBRA
Avoid waiting until the last minute to get things done, 
both at work and in terms of your holiday preparations. 
It’s a good idea to let loose, enjoy the mo ment and ac-
cept that not everything can be perfect.

SCORPIO
At work, you’ll participate in a gift ex change. Among 
your family, you’ll be surprised to find that everyone 
has ac cepted your invitation and your home will be 
packed for the holidays.

SAGITTARIUS
At work, your boss will ask a lot of you just before 
you’re set to take time off. A lot of responsibilities will 
fall on your shoulders, and some of the people who 
were supposed to help won’t be around.

CAPRICORN
Take a break from your responsibilities to sort out the 
concerns that are on your mind. This will leave you 
with a clear head to have fun and go on an adven ture. 
You’ll give more attention to your relationship.

AQUARIUS
Against all odds, your boss will give you new responsi-
bilities that look suspi ciously like a promotion. You’ll 
get the raise to go with it. The path to personal and 
professional success, however, is still hidden from 
you.

PISCES
If you’re single, you’ll be surprised to meet someone 
new at this time of year. Your people skills will help you 
find a solution to a family conflict and ensure harmony 
throughout the holidays.

ACROSS
1. What it takes to tango
4. Lather
8. Poems
12. Torn cloth
13. Again
14. Phooey’s kin
15. Feel sick
16. Grand party
17. Plunged
18. Court response
20. Glass part
21. Gusto
22. Diamond or pearl
24. Cram
27. Painters’ stands
30. Interlace
33. Mix thoroughly
34. Happen again
35. Razors
37. One who drenches
38. Trim rind from

39. Social insect
40. Puncturing tool
42. Mischievous creature
44. Not bad: hyph.
48. Wander
50. Kind of duck
52. Succeed
53. Pitch
54. Jack rabbit
55. House addition
56. Large number
57. Correct
58. Asian sauce

DOWN
1. Catch
2. Lament
3. Stare rudely at
4. Hang loosely
5. Disables
6. Sandwich mart
7. Bogs
8. Weird

9. Punter’s action: 2 wds.
10. Roof extension
11. Dance component
19. Plan
23.	Born	first
25. Cook’s shield
26. Golf shoe grippers
27. Subside
28. Entire
29. Specialized aircraft
31. Actor’s hint
32. Be wrong
36. Boil
37. African adventure
40. Humanities
41. Sheep’s coat
43. Pencil’s middle
45. Has a mortgage
46. Farm building
47. Solely
49. Cat’s sound
51. Allow



The little things  
that count.

neige.laval.caneige.laval.ca

Shovel or blow the snow on your own 
property and not on the road  
or the sidewalks.

1 Place bins on your own property, at the 
end of your driveway, not on the street or 
sidewalk.2

Obey the signs or be prepared to follow 
the seasonal alternate parking rules  
when precipitation is announced at the 
locations concerned by the new signs.
Removable signs installed on parking 
signs or in the snow have priority over 
fixed signs.

3
If possible, park in your driveway on snow 
removal days.
On the street, park your car about 30 cm 
from the curb so that the snow removal 
equipment operators can pass easily, 
while ensuring that there is enough space 
on the street for an emergency vehicle or 
bus to pass.

4


