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To all our friends 
and customers 

keep healthy!

To all my constituents of Chomedey,  
my warmest wishes for a  
Happy Passover and a Happy Easter !
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Guy Ouellette
MNA for Chomedey
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 PRIME MINISTER TRUDEAU ANNOUNCES $107 B COVID EMERGENCY FUNDING
PREMIER LEGAULT ANNOUNCES NEW AID TO  QUEBECERS

SEE PAGES: 3, 8

Our elected coping with the COVID-19 Crisis
MP Faycal El-Khoury:          Page 5
MP Annie Koutrakis:           Page 5
Mayor Marc Demers:           Page 7

Councillor Aglaia Revelakis: Page 24 
MNA Guy Ouellette:       Page 25
MNA Christopher Skeete:      Page 25

MATURE
   L I F E

tenor  
john macmaster’s 
mission:  
BRINGING
OPERA
TO LIFE

Editor’s note: This week’s 
profile we feature the 
extraordinary contributions 
made by Chomedey-raised 
internationally-renowned tenor 
and McGill University music 
teacher John MacMaster, to the 
advancement of Opera world-
wide. Here, in part, is John’s 
story, a privileged look into the 
life and times of an exceptional 
man, as told to Renata Isopo.

Coronavirus COVID-19Don’t forget about  mental health!stress • anxiety • depression

Information and  advice inside.
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JOB SEARCH CLUBS

E X I S T !
And Yes! They are still an effective way to unite job seekers, break isolation and 

share the trials and tribulations of searching for that next career opportunity. 
A job search today is not what it was 20 years ago. Technology plays a big part in 
how we connect and communicate with employers; this can leave anyone feeling 
overwhelmed, alone and in some cases questioning if anyone notices us or our 
specific qualifications. Job seekers admit to feeling alone, isolated and unsure of 
the best methods to get the attention of potential employers. If this sounds fa-
miliar, then you are certainly not alone! Laval’s Groupe Priorité Travail Job Search 
Club has been helping Anglophone job seekers for over 20 years. Our interactive 
group workshops help participants fine tune their technics and connect with other 
job seekers. A proper job search is a process and why go through it alone? Become 
a part of our club, challenge yourself and learn to put your best foot forward in a 
proactive, motivating and learning environment.

T R A C Y  A R T E M C H U K
Employment Counsellor / Coordinator

Groupe Priorité Travail
gptlaval.com
450 681-4472 ext.232
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Centre de Collision

Ari: 514-476-4565 
1385, Boul. des Laurentides, local 103, Vimont, Laval

Professional Auto Body Repair & Painting

• Insurance Work Accepted
• All Work Guaranted
• Expert Color Matching
• Factory Genuine Parts

• Import Car Specialists
• American Muscle Cars
• Towing
• Major & Minor Repairs

FREE ESTIMATES!

Early Wednesday morning of  March 25th, The 
House of Commons passed emergency legis-
lation to free up $107 billion to help Canadians 
weather the COVID-19 crisis, but its approval 
came after a late night of wrangling to limit 
the Liberal government’s ability to spend more 
money without Parliamentary approval.

The federal government decided the best way 
to support Canadians who are out of work, sick, 
supporting loved ones or in isolation due to the 
novel coronavirus is to have one emergency 
benefit – the Canadian Emergency Response 
Benefit.

“Extraordinary challenges necessitate extra-
ordinary measures, and that is indeed how we’ve 
gotten to where we are with the benefits that we 
are putting forward to Canadians, the benefits we 
are putting forward to support businesses, and 
the benefits we are putting forward to support 
our economy,” Federal Finance Minister Bill 
Morneau said,(photo above).

The portion of benefits to help Canadians 
and small businesses cope with the COVID-19 
pandemic is almost double what it was expected 
to be, the federal finance minister said last 
Wednesday March 25th.

The total aid package was initially proposed at 
$82 billion, but is now $107 billion, with direct 
support to Canadians and small businesses 
increasing to $52 billion.

Long negotiations
Following a day of tense negotiations, MPs 

began debating the bill in the wee hours of 
Wednesday morning, and a vote took place 
shortly after.

An emergency sitting of the House of Commons 
was suspended Tuesday moments after it began 
as Conservatives balked at provisions that would 
give the government sweeping powers to unilat-
erally spend, borrow and change taxation levels 
without Parliament’s approval for the next 21 
months.

Conservative Leader Andrew Scheer said 
early in the day that his party would support 
emergency efforts to get money to Canadians 
struggling with the COVID-19 crisis, but would 
oppose any attempts by the Liberal government 
to expand its power. His warning came before a 
small group of 32 MPs gathered in the Commons 
to debate and vote on legislation to deliver $82 
billion in financial aid and tax deferrals to indi-
viduals and businesses, as proposed last week 
by the government to deal with COVID-19 and 
its ensuing economic havoc.

They convened as scheduled. However, the 
sitting had only just begun when the House 
leader asked that it be suspended so that the 
government could continue negotiating details 
of the legislation with opposition parties.

“Canadians need support to get through this. 
Fast,” Rodriguez tweeted shortly after the sitting 
was suspended. 

Almost six hours later, Bloc Quebecois Leader 
Yves-Francois Blanchet angrily denounced 
the delay. Blanchet said the bill should be put 
through the normal, lengthy legislative process 
necessary to get the money flowing as quickly as 
possible. He guaranteed Bloc support to approve 
the legislation.

In the end the bill received all-party support. 
With the bill approved by the Commons, the next 
step was to seek approval from the Senate to be 
followed immediately by royal assent.

Housakos presiding the Senate

Faith had it that it was Conservative senator –a 
former Chomedey resident– that presided the 
passing of Bill C-13 from the Senate. In phone 
interview asked how he felt that day, he said:  

“It was surreal presiding over the Senate today 
as we granted approval to Bill C-13 appropri-
ating to our Government Billions of dollars in 
response to this major crisis. My thoughts were 
that the Trudeau government accumulated over 
80 billion in deficits over their first four years 
in power during good time. Now that we have 
hit a serious crisis the cupboards are bare. I am 
concerned that this first phase of bailout won’t 
make a dent in our 1.6 trillion $ Economy that 
has gone in lockdown. I am also concerned if 
this lasts more than 6 months the treasury can 
run out of money.”
Morneau: $2,000 a month for four 
months.

Morneau said the benefit of $2000, is designed 
as a wage subsidy, delivered directly to people.

“We think that is critically important.”
The government is targeting week of April 6 to 

make the benefit available.
The impact on the Canadian economy is signifi-

cant, Morneau added.
“It means we are entirely funding this through 

the federal government.”
 “On top of that, there’s $55 billion in tax defer-

rals that we’ve said are there because neither 
individuals nor corporations will be forced to pay 
their income tax before Aug. 31,” Morneau said.

Morneau said the federal government is also 
working with Canadian banks to credit avail-
able to businesses, but that benefit program is 
not ready yet. “The banking system is a source 
of strength for Canada, I believe the strongest 
banking system in the world,” he added. “But 
we don’t have anything final to report in terms 
of exactly the parameters of how we are going 
to move forward.”

Who qualifies for The Canada 
Emergency Response Benefit 
(CERB)?

It’s available to wage earners, contract workers 
and self-employed people who don’t qualify for 
employment insurance (EI).

Prime Minister Justin Trudeau said Wednesday 
that nearly one million people have applied for 
EI in the last week alone. In his daily address to 
the nation from his residence at Rideau Cottage, 
he acknowledged that many Canadians are feel-
ing stressed about paying their bills as they lose 
income due to the global pandemic.

“The hard truth is people are out of work 
because of this crisis and worried about what 
comes next. So I want you to know that we’ll 
be there to help you. Our government is doing 
everything we can to be there for you,” he said.

If the federal government determines that 
someone received an income support payment 
for which they did not qualify, they will have to 
repay that amount as soon as they can.

The repayment amount will be determined by 
the government. No interest payments would 
be charged on the amount owed.

The aid package
The proposed aid package from Ottawa 

includes:
A temporary boost to Canada Child Benefit 

payments, delivering about $2 billion in extra 
support.

A new Emergency Care Benefit of up to $900 
biweekly, for up to 15 weeks, to provide income 
support to workers, including the self-employed, 
who have to stay home and don’t qualify for paid 
sick leave or employment insurance. The meas-
ure means up to $10 billion could be disbursed.

A new Emergency Support Benefit to provide 
up to $5 billion in support to workers who are not 
eligible for EI and who are facing unemployment.

A six-month, interest-free reprieve on student 
loan payments.

A doubling of the homeless care program.
An extension of the tax filing deadline to June 1. 

There is also a policy change allowing taxpayers 
to defer until after Aug. 31 tax payments that are 
due after today and before September.

Finally Prime Minister Justin Trudeau announced 
75 per cent wage subsidy and $40 000 guaranteed 
interest-free loans to help small and medium-sized 
businesses to keep employees on the payroll.

Details to come shortly.

$107 billion emergency 
federal aid package adopted 
by parliament and senate
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When French author Albert Camus was 
creating one of his most famous works, 

The Plague, he was writing in the immediate 
aftermath of World War II when Nazi and 
fascist forces fought democracies for global 
supremacy.

In that context, his book is often interpreted 
as an allegory for France’s resistance to the Nazi 
occupation. On another level, it is a narrative 
that describes the impact on humanity of a 
major epidemic, uncannily similar to what we 
are presently experiencing.

“A pestilence isn’t a thing made to man’s meas-
ure,” writes Camus. “Therefore we tell ourselves 
that pestilence is a mere bogey of the mind, a 
bad dream that will pass away. But it doesn’t 
always pass away and, from one bad dream 
to another, it is men who pass away, and the 
humanists first of all, because they haven’t taken 

their precautions.”
While the sums currently being laid out by 

governments in Canada, the U.S. and all over 
the globe to deal with the COVID-19 crisis may 
seem like enough to bankrupt any nation, it 
should be recalled that the same governments 
spent hundreds of billions of dollars more than 
a decade ago bailing out the world’s collapsing 
banks.

In Canada, the federal government has so far 
announced more than $80 billion to deal with 
the direct impact of the virus, and up to $565 
billion in commitments that take into account 
the financial stimulus that will be needed to 
rehabilitate Canada’s battered corporations and 
financial institutions.

If anything, the crisis, especially in the U.S. 
where public health care is patchy at best, is 
once again exposing the massive rift between 

the haves and the have-nots. Without much 
doubt, the mortality count in the U.S. will 
likely be very high among the poor, owing to 
the almost complete lack of publicly-funded 
health care in the U.S.

Quoted in a recent issue of the New York 
Times, Mark Humphries, author of The Last 
Plague: Spanish Influenza and the Politics of 
Public Health in Canada, said that what the 
1918 flu epidemic made clear was that public 
health threats are not based in class, and are 
not simply limited to immigrants, which is how 
they tended to be viewed in the 19th and early 
20th centuries.

“The change in mentality that comes out of 
1918 is the recognition that taking a shared 
responsibility toward preventing, controlling 
and managing disease is important,” Humphries 
said.

A preliminary outlook would suggest that 
online retail giant Amazon, as well as its brick-
and-mortar counterpart Wal-Mart, along with 
virtually all the large grocery retail chains, 
are earning tremendous profits as a result of 
COVID-19, largely because of sales to terror-
stricken people who are stocking up.

We are also led to believe that, if anything, the 
situation is resulting in the creation of employ-
ment, since Amazon, Wal-Mart, IGA, Metro 
and others want to hire tens of thousands of 
workers to deal with their growing backlog of 
orders.

Amazon and the others have already agreed 
to pay higher wages, presaging the possibility 
they may also have to eventually raise the pay, 
as those front-line workers are likely to fall ill 
on the job, which will necessitate the hiring of 
more workers to replace them. The ensuing 
question then becomes: is it worth risking your 
life and long-term health for a $2 an hour raise?

For the Trudeau Liberal government, COVID-
19 is without a doubt the steepest challenge it 
has faced since first being elected in 2015.

After five years of almost unrestrained 
spending, justified by the belief that a strong 
economy will pay for the rising mountain of 
debt, the Liberals now face a gargantuan bill for 
COVID-19 measures as well as for the resulting 
economic fallout.

The potential impact of a calamity of this 
magnitude on their watch was something that 
was probably never fully taken into account 
by the Liberals.

It’s an enormous miscalculation on the part of 
a government that was functioning quite well 
as a minority since the 2019 election, but that 
now could easily be brought down on spending 
issues by the opposition, eventually forcing an 
election.

– Martin C. Barry –

COVID-19: A latter-day plague upon us
“Everybody knows that pestilences have a way of recurring in the world; yet somehow 
we find it hard to believe in ones that crash down on our heads from a blue sky. There 
have been as many plagues as wars in history; yet always plagues and wars take 
people equally by surprise.” ~ Albert Camus ~

Project funded in part by
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Our best wishes to you and your families 
on the occasion of the Holy Holidays

Passover and Easter!

FAYÇAL
EL-KHOURY

MP FOR LAVAL-LES ÎLES
faycal.el-khoury@parl.gc.ca

ANNIE
KOUTRAKIS
MP FOR VIMY

annie.koutrakis@parl.gc.ca

We only ask 
you to take 

all the safety 
precautions, 

to keep healthy!

On his return from Ottawa recently follow-
ing the suspension of the House of Commons 
because of fears of infection by the coronavirus, 
Laval-Les Îles Liberal MP Fayçal El-Khoury 
immediately self-isolated at home in order to 
protect members of his family.

“Due to the fact that I have to keep working, I 
isolated myself in my basement,” he said in an 
interview with The Laval News. “I have a large 
basement where I have a bedroom and I have 
my office. So when I need to eat or drink, my 
family brings it to me.”

Social distancing
According to El-Khoury, his wife and two 

daughters have been keeping their distance 
from him within the home. They planned to 
continue in that way for the next two weeks. 
“We are applying the rules the way they should 
be applied,” he said.

“But I’m telling you it is not easy for a family,” he 
added, noting that all the family members now 
sleep in separate rooms. “We have to protect 
ourselves as well as all of society.” Although his 
wife had been doing the grocery shopping from 
the beginning of the crisis, the family is now 
relying on home delivery, although El-Khoury 
admits the service is becoming slower as public 
demand increases.

Dealing with the crisis
Among the pressing issues El-Khoury has 

been dealing with from his office at home is a 
flood of requests for information and assistance 
from constituents who became stranded outside 
Canada when the COVID-19 crisis started and 
who are still struggling to return by the few 
means that are still available.

On Thursday last week, El-Khoury was waiting 
for a planeload of Canadian citizens (includ-
ing Laval-Les Îles constituents) to arrive from 
Morocco.

“There were several Canadian citizens from 
our riding that we succeeded in getting them 
on that flight,” he told The Laval News. “We 
received an e-mail from them with their thanks 
and they were expected this afternoon to reach 
Canadian soil.”

Not following the rules
As hundreds of Canadians were also returning 

by the planeload, news reports said many of 
the passengers were coming into the country 
with COVID-19 symptoms, despite the fact the 
federal government stated specifically that no 
one with symptoms would be allowed to board 
flights into Canada.

El-Khoury said he was aware of the problem, 
having been briefed by government officials 
previously. “Every day we have a conference 
call with our ministers in Ottawa and this issue 
was raised,” he said.

“Even now, I was just watching the press 

COVID-19 ‘social distancing’ hard 
on families, says El-Khoury
‘Be united,’ is Laval-Les Îles Liberal MP’s 
advice to his constituents

Stay close to loved ones during 
COVID crisis, says Vimy Liberal MP
Koutrakis is working at home, while 
mourning loss of family member

► Continued on page  26 ► Continued on page  26

MARTIN C. BARRY

With her offices closed in Ottawa as well 
as in Laval because of the COVID-19 virus 
restrictions, Vimy Liberal MP Annie Koutrakis 
continues to work from her Chomedey home, 
answering calls, e-mails and other messages 
from constituents as best as she can with staff 
support.

“This has all been quite trying for everybody,” 
Koutrakis said in an interview with The Laval 
News. She said that during this trying time, she 
was maintaining a distance from her 88-year-old 
father, but was not finding it easy.

Difficult distancing
Even though they don’t live under the same 

roof, Koutrakis said she found it difficult not 
being able to pay visits to her father at his home 
in Chomedey.

Things have been all the more difficult since 
her mother passed away in early March. “We 
were already grieving, when this [COVID-19] 
happened,” she said. “It’s been quite challenging.”

According to Koutrakis, the riding of Vimy 
stands to benefit significantly from part of the 
$82 billion package of COVID-19 assistance 
that was passed by the House of Commons and 
approved by the Senate last week.

Many young families
She said that upon examining statistics on 

the riding issued by Elections Canada as well 

as Statistics Canada, she found that Vimy’s 
constituents fall within one of the lowest 
median family income levels in the country. 
“There are a lot of young families here,” she said.

“So the measures that our government is 
putting into place – be it for small business 
or for young families, or the emergency care 
benefits for both self-employed and for people 
who are not eligible otherwise for EI sickness 
benefits – all of these measures are going to 
have a direct impact not only in Vimy but on 
people all across Canada.”

‘Stay close,’ says Koutrakis
Koutrakis offered the following advice to 

people in her riding. “I would say stay close to 
each other, whether it’s through a virtual hug or 
daily telephone calls or texts,” she said.

“Obviously none of this is easy for anyone. 
What I am doing personally, as well as all our 
family members, is to social-distance ourselves, 
especially because we do have elderly people in 
our family. So I am calling my father every day.

“The number one thing that I would say is basic 
for everybody is handwashing number one first 
and foremost,” she continued.

Practice good hygiene
“Wash hands often and properly. Practice 

social distancing. Follow the rules. Don’t go 
out of the house unless you absolutely have to. 

MARTIN C. BARRY
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(TLN) In view of the coronavirus pandemic 
sweeping the globe, the City of Laval’s execu-
tive-committee has decided to postpone for 
30 days the date when residential property and 
business taxes will be due. The new date is now 
set for April 16.

Payment postponed
“While waiting for compensation measures 

that will be brought in by the government, 
residents who are affected by mandatory quar-
antines or the temporary closings of many busi-
nesses will be dealing with a loss of revenue,” 
says Mayor Marc Demers.

“The decision to postpone the deadline date 
for the first payment of tax accounts was thus 
taken in order to lighten the burden of owners, 
while protecting citizens as much as workers 
and owners of businesses,” he added.

Tax counter closed
As a preventive measure against COVID-19, 

the City of Laval has decided to temporarily 
close its counter where tax bills would be paid 
under normal circumstances. Residents with 
sums owing are invited to use online payment 
methods or to make payments through banks 
or other financial institutions.

For online payments, a reference number is 
printed on the tax invoice. For those unable to 
pay online, it is also possible to do so by regular 
mail via Canada Post. 

Other measures
Until April 30, the city will be allowing motor-

ists to park on specific streets with alternating 
parking. However, parking restrictions will 
remain in effect for bus stops, fire hydrants, 
driveways, special street lanes for emer-
gency vehicles, handicapped parking and at 
intersections.

The city continues to work closely with the 
regional Director of Public Health in terms 
of measures implemented to help control the 
spread of the COVID-19 virus. Laval has closed 
all its public gathering places, including arenas, 
libraries, community centres and other recrea-
tion infrastructures.

Security team watching
“Our security team has been fully mobil-

ized and is actively following the situation as 
it evolves,” said Laval city councillor Sandra 
Desmeules, who is responsible for public secur-
ity on the executive-committee.

“For the moment, our main preoccupation is 
to slow the spread of the coronavirus on our 
territory while ensuring the protection and 
security of the population of Laval.”

For questions regarding health, Laval residents 
are invited to call toll-free the dedicated 
COVID-19 line at 1 877 644-4545. A diagno-
sis clinic, by appointment only, has been open 
since March 16.

Laval postpones date 
for first tax payment
City encouraging payments at 
banks and online

COVID-19 - Public 
transit in Laval - 
Effective March 28: Adjustments to 
STL’s services

NOTICE TO RESIDENTS

?   3    

Details at 
reglements.laval.ca

PARKING
PERMITED  
ON BOTH SIDES  
OF THE STREET

Until the end 
of the season

In the seasonal parking zones

CNW Telbec/ - The Société de transport de 
Laval (STL) wishes to notify users that has 
adjusted its bus times effective Saturday, March 
28, 2020, as part of a joint undertaking with the 
ARTM regional metropolitan transit author-
ity and the metropolitan region’s other transit 
authorities, and in response to the 75% drop in 
ridership network-wide. Whenever possible, the 
adjustments will be in sync with connections to 
other transit modes, adequately service riders 
during peak hours, and help facilitate the appli-
cation of social distancing directives.

BUS TIMES UPDATED AND IN 
REAL TIME

The new schedule corresponds to a 45% 
reduction from the regular weekday service 
and the same schedule will run 7 days a week. 
The interspersed bus times will also make it 
possible to better coordinate bus deployment, 
roll out the sanitary measures ordered by the 
government, and prepare for the resumption of 
economic activity and services once the state 
of sanitary emergency is lifted. The STL also 
wishes to remind everyone that there are no 
public transit stoppages being contemplated 

anywhere in the metropolitan region. 
Due to this unprecedented situation, there are 

no print versions of the bus schedules. The new 
schedules will be available as of March 27 end 
of day. Therefore, the STL is urging users to:

Visit the STL website: STLaval.ca 
Send a text to 511785 with the number 

appearing on the bus stop sign (bottom left) 
Call the Customer Contact Centre: 450 

688-6520

RESCHEDULING OF RÉSEAU 
EXPRESS MÉTROPOLITAIN 
(REM) MITIGATION MEASURES

Now that the REM-related closure of the 
Mount Royal tunnel has been postponed, the 
relocation of the Côte-Vertu terminal boarding 
and dropoff platforms for STL buses 144, 151, 
313 and 902 slated for March 28, 2020 is also 
being postponed. 

The STL continues to work closely with 
Transport Québec, the ARTM regional metro-
politan transit authority and Québec’s other 
transit authorities on coordinating public transit 
service in the Greater Montréal Area.
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As the old saying goes: ‘When it rains it pours.’
What Laval mayor Marc Demers had been hoping lately was 

that the rains of spring might hold off a while longer so that 
the City of Laval won’t have a seasonal flooding issue to deal 
with – in addition to the current COVID-19 crisis.

On floodwatch
In recent years, Laval – like many other communities north 

of Montreal that straddle major rivers and other large bodies 
of water – have had to contend with excessive spring meltoff 
making its way southward from the Laurentians. COVID-19 is 
now another problem to deal with.

While most elected officials contacted by The Laval News 
this week were working from home offices, Mayor Demers was 
at Laval city hall with a skeleton staff of fewer than a dozen 
employees overseeing the city’s operations.

Precautions at city hall
“I have to be at city hall almost every day,” he said, noting that 

they are taking extra precautions, while the city hall offices are 
being rigorously sanitized and cleaned daily to minimize risks 
of coronavirus infection.

For most issues regarding city operations, according to the 
mayor, he and the managers need to be able to talk face-to-face, 
rather than over the phone or by e-mail, when making important 
decisions. “The phone is good for certain things, and Skype is 
good for certain things, but not all.”

Workers telecommute
All the same, the city currently has around 1,300 employees 

who are working from home while “telecommuting” to get their 
work done, he continued. “We have put as many as possible 
working from their homes,” he said.

“Others who are at home but cannot work are getting their pay 
for now, and they are available if we have any kind of emergency. 
We have many employees so that we can continue to serve our 
population.

“The people need water that is clean. We also have police officers 
on the job. We have many employees working and we are trying 
to keep all the services we can available, but in some cases it’s 
impossible.”

Closed installations
While the City of Laval has tried to keep as many services as 

possible open, among those that have been shut because of 
COVID-19 restrictions are arenas, libraries, pools, community 
centres and sports installations. As of last week, the Centre de la 
Nature remained open for anyone wanting to go for a long walk, 
although the reception buildings and pavilions were all closed.

Demers said a portion of the city’s overall staff are currently at 
home, although they are considered to be on “available” status 
should currently active staff become unavailable because they 
come down with COVID-19 and have to go into isolation.

Unionized employees
“We also negotiated some flexibilities with our unionized 

employees,” he said. “Certain police officers are usually assigned 
for certain tasks. But they will be able to do other things, and 
in the meantime what they normally do will be postponed to 
allow them to do these other things.

“It’s the same arrangement with our white collar workers and 
our blue collar workers. We’ve had these arrangements for many 
years. We’ve just adapted them for this coronavirus situation.”

Regarding the flood risk, Demers said the city has been monitor-
ing the situation for several weeks as it does every year. But he 
suggested that this year’s situation looks better than in past years.

Prepared for anything
“We cannot at this point forecast exactly,” he said. “But the level 

of certain lakes is lower than usual, so that is a good thing. The 
Great Lakes level is high. Things are going to depend on how 
fast the snow melts up north.

“So up to now we are getting ready for any situation – even 
the worse,” Demers added emphatically. “But hopefully it won’t 
happen. You know, when we manage these types of situation 
there is no choice: you have to forecast the worst situation and 

be ready for it. And, if it doesn’t happen, well that’s good for 
everyone. But let’s just say that we don’t think this year will be 
bad like last year.”

Laval is coping with COVID-19, but ready for flooding if necessary
Mayor Marc Demers is working from city hall, with small crew of managers
MARTIN C. BARRY

Laval mayor Marc Demers, seen here in his office at Laval 
city hall, is working with a skeleton crew of municipal 
employees, because certain important decisions can 
only be made on a face-to-face basis, he says. Photo: 
Courtesy Laval mayor’s office

HUMANIA CENTRE

MASTER
SALES

AWARD
2013

SALES
ACHIEVEMENT

AWARD
2011

PRESIDENT’S
GOLD

AWARD
2010

MASTER
SALES

AWARD
2016

Excellent
Service

Exceptional
Results

Legal  
Assistance

Special assessments  
for co-ownerships
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Withdrawals
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•PARC-EXTENSION• 
CONDO! 

Beautiful and bright 
open concept unit situ-
ated in Parc-Extension. 
Offering 2 bedrooms 1 
bath with shower, laun-
dry area, large windows 
with very high ceilings. 
2 balconies, close to all 
shopping and University 
de Montreal. Amazing 
views! A Must See!! 
Impeccable unit.

•CHOMEDEY• OPEN CONCEPT SPLIT! 
Situated in great area of Chomedey. Offering 3 good size 
bedrooms, family room, playroom. Very bright, high ceil-
ings, huge backyard. Close to all schools, shopping and 
highways.

•VILLE ST-LAURENT• 
Townhouse situated in great area if St-Laurent offering 
3 large bedrooms, 2 bathrooms. Many renovations, new  

kitchen, bathroom, playroom redone.
Great space and garage.

Established niche manufactur/wholesale fashion acces-
sory company: Design,manufacture medium to high end 
jewelry since 1994. Trade shows, including booth display, 
flexible lease, website, retail/wholesale. Turnkey opera-
tion, inventory, perfect for new designer, or individual 
wanting to access the design world.

ACCEPTED OFFER
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Québec has taken a number of financial measures 
to help citizens and businesses
Legault: “Don’t worry, we will take care of you!”

(NEWSFIRST) The premier also promised 
that no one who is working now and earning 
minimum wage will take home less than $2,000 
monthly.

He said Quebec will top up those wage earn-
ers’ incomes, so that they won’t be left in a 
position where they would get more money 
simply staying home, through other government 
initiatives announced to help those confined to 
their homes to help prevent the further spread 
of the virus.

The details still have to be worked out, but 
Legault committed to getting it done.

Quebec Premier François Legault said Sunday 
that the number of new COVID-19 cases in the 
province appears to be “stabilizing.”

There are now 3430 confirmed cases in the 
province, an increase of 590 or about 18 per 
cent from the day before. Daily increases in 
cases last week had been over 20 per cent. The 
number of dead remains at 25.

“Public health authorities are telling us that our 
efforts are paying off, so don’t give up,” Legault 
said at his daily news conference in Quebec City.

He said the province is providing new aid for 
long-term care homes, and will create stricter 
rules for access to the facilities.

$2.5M in emergency funds for 
women’s shelters

The Quebec government is providing $2.5 
million in emergency funding to women’s shel-

ters and women’s assistance organizations to 
help them deal with the complexities imposed 
by the coronavirus crisis.

The funds will go toward transportation and 
accommodation costs, and to cover overtime 
being worked.

“The current health crisis and the isolation 
measures imposed by the government are 
exposing more women than ever to situations 
of violence,” Isabelle Charest, Quebec’s minister 
responsible for the status of women, said in a 
statement.

“This emergency aid was therefore necessary.”
The organizations, which provide assistance 

and refuge to women in abusive relationships, 
face various difficulties as they deliver their 
services in the COVID-19 era. Many shelters 
are at or near capacity and under quarantine, 
making it difficult or impossible to open new 
spots.

Financial assistance to certain 
workers affected 

In the context of the crisis created by the 
COVID-19 pandemic, the Government of 
Quebec in partnership with the Red Cross, will 
make it possible for workers who cannot earn 
their full income and who are not eligible for 
another program to receive financial assistance 
of $573 per week for a period of 14 days. An 
extension of 14 more days is possible if justified 
by the worker’s health status.

Workers will be eligible for this aid if:
-they do not receive any compensation from 

their employer;
-they do not have private insurance (this is the 

case for the majority of self-employed workers);
-they do not benefit from Employment 

Insurance coverage.
-Only workers who are in isolation for the 

following reasons will be eligible for this 
assistance:

-they contracted the virus or are showing 
symptoms of it;

-they have been in contact with an affected 
person;

-they are coming back from abroad.
-In addition to these three conditions for isola-

tion, the program is only available to workers 
who reside in Quebec and are 18 years of age 
or older.

Other measures
-the suspension of student loan debt repay-

ment for 6 months, including borrowers whose 
accounts are in collection;

-the announcement of flexibility measures 
respecting the terms and conditions of loans 
already granted by Investissement Québec or 
through the local investment funds;

-coverage, by the Régie de l’assurance maladie 
du Québec (RAMQ), of health services related 
to COVID-19 provided by correspondence or 
by means of telecommunications;

Measures for businesses
To help the small and medium busineeses 

the Quebec Government has announced the 
following:

-the announcement of the Concerted tempor-

ary action program for businesses (PACTE) 
administrated by Investissement Quebec. This 
financial assistance with a budget of $2.5 billion 
is available to businesses operating in Québec, 
including cooperatives and other social econ-
omy enterprises with commercial activities. 
Eligible businesses are those that find them-
selves in a precarious situation and temporary 
difficulty as a result of COVID-19. They must 
show that their financial structure offers realistic 
prospects for profitability. Applications will be 
reviewed on a case-by-case basis, according to 
the business’s circumstances and Investissement 
Québec’s management practices.

-the postponement for businesses until June 
30 of the filing deadline for their QST returns 
and payments respecting the March 31, April 
30 and May 31 remittances, without interest 
or penalties;

-accelerated processing of requests for tax 
credits for businesses and tax refunds;

Work schedules and absences
Employers are asked to be flexible regarding 

their employees’ work schedules to limit, for 
example, crowds in public transit during rush 
hour.

To reduce overcrowding in hospitals, the 
Québec government asks employers not to 
require their employees to present a doctor’s 
note if they have to self-isolate.

If possible, employers are also asked to encour-
age their employees to telework.

Businesses that deliver goods from abroad in 
Québec do not have to ask their employees to 
temporarily self-isolate.

514-242-5761
a.revelakis@laval.ca
facebook.com/arevelakis.al

Wishing all my Friends of the 
Jewish Community Happy 
Passover! 

AGLAIA REVELAKIS

MEMBER OF ACTION LAVAL

(TLN) Since March 26, the CISSS de Laval has 
been making special psychosocial assistance 
available to Laval residents who are in need of 
help for dealing with emotional turmoil brought 
on by the COVID-19 crisis.

For COVID-19 impacted
The centre, which will be in operation as long 

as the pandemic continues, will offer services 
to those who have been diagnosed as being 
infected with COVID-19, as well as to family 
members and others who are impacted.

The centre’s services will also be available to 
persons who’ve gotten into contact with public 
health officials through their 8-1-1 Info-Social 
line, and to those who have received a medical 
or social assistance reference.

Psychological effects
“Pandemics can affect people on a physical 

basis, but also psychologically,” said Carol 
Ladouceur, director of mental health and 
substance abuse recovery programs at CISSS 
de Laval. “We consider it important, given 

the current context, that CISSS de Laval offer 
psychosocial support to the many people who 
might be experiencing stress, anxiety and 
depression.”

There are several ways to access the psycho-
social services for persons impacted by COVID-
19. During a call to 8-1-1, the phone attendant 
will make an initial assessment as to whether 
psychological assistance is necessary.

Special team in place
An emergency measures team responsible 

for psychological issues will then receive the 
names and contact coordinates of persons 
seeking assistance and they will be contacted. 
In the meantime, the Laval Police have also 
been mandated to contact the psychological 
assistance centre to inform them when persons 
they meet need assistance.

A multidisciplinary team specialized in psych-
ological assistance will be available from 9 am 
to 9 pm daily. They will be offering help either 
by phone or briefly in person if necessary, while 
respecting the necessary hygienic safeguards.

CISS de Laval offers COVID-19 
psychological help
Available to patients, family and 
others who are impacted
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The coronavirus disease (COVID-19) 
causes a respiratory infection that

can involve the following symptoms:

Fever Cough Trouble
Breathing

Cough into
your sleeves

Wash
your hands

Throw your
used tissues

into the trash

Stay
at home

Keep your
distance

Protecting yourself
saves lives.

Québec.ca/coronavirus

 1 877 644-4545

PAP-GouvQc-Covid19-LAVAL-NEWS-9,833x12,5-1877-EN-HR.pdf   1   2020-03-25   21:08
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Managing time 
at home or when 
teleworking

• Set aside some time each day 
for family activities. Play board 
games, read out loud, go for a walk 
applying distancing measures, etc.

• Speak with your workmates by 
phone or chat at nap time

• Suggest your children work just like 
you by drawing, reading or doing 
educational activities

• Invite the older children to 
supervise the younger ones when 
they play

• Ensure that each parent gives time 
to the children 

How to succeed  
in adapting?
Take good care of yourself when 
you are in preventive isolation. Stay 
in touch with your close friends and 
family by telephone or Internet. Pay 
attention to your feelings and talk 
about them with someone you trust 
while yet abiding by social distancing 
recommendations. Speak with a 
friend and ask for help when you 
feel overwhelmed. It isn’t a sign of 
weakness but strength when you do 
what is necessary to get through it. 
Physical activity will also help reduce 
tension.

Give yourself moments of pleasure 
by listening to music or taking 
a warm bath: it will lower stress. 
Counting on your own strengths will 
help you to surf over the hard times.

How to help young children and teenagers manage their worries?

Just like you, children and teenagers can have concerns about the pandemic 
and the events that are taking place. They can in fact be affected even more 
because they do not always understand the information they hear or see. 

Reactions vary individually, so be attentive to their fears and need to be 
reassured, and let them use their own words to describe how they feel. Show 
them that you care. Listen to their worries and give them even more love and 
attention. If possible, provide opportunities for them to play and relax.

Signs of your child’s stress

• Trouble sleeping
• Wants to be held, asks questions
• Physical pain such as tummy ache
• Agitated behaviour, disputing what you say or do

What to do?
• Keep control of your emotions. For example, you might go 

into the bathroom by yourself to calm down
• Teach your child basic personal hygiene, such as how to wash 

hands properly
• Reassure and spend more time with your child 
• Have your child take part in household preventive tasks
• Maintain your usual habits and schedules or create new ones 

for safe play and relaxation

Signs of your teenager’s stress

• Worries about personal health and the health of close friends  
and family

• Feels unaffected by the situation or laughs off the danger
• No longer interested in preferred activities
• Has trouble sleeping, appetite issues (eats too much or not 

enough)
• Wants to drink alcohol and/or take drugs
• Is aggressive, irritable, refuses to obey public health 

instructions

What to do?
• Ensure that your teenager really understands the situation. 

Correct any information that is wrong
• Do not minimize the seriousness of the situation
• Avoid moralizing
• If you are uncertain about how to respond, say so. Provide 

serious answers as soon as you can or suggest calling a 
telephone support hotlineWhat to do when 

distressed?
When this unusual situation seems 
never-ending, your emotional 
reactions can become sharper. 
For example, you may feel greater 
fatigue, become overwhelmed by 
fear, have more trouble accomplishing 
your daily tasks or fear a greater 
risk of contagion. Pay attention to 
these signs of trouble ahead and, as 
soon as possible, reach out to the 
resources that are available to help.

Experiencing financial  
worries?
Increased stress related to financial 
insecurity can also arise during a 
pandemic. Loss of employment and 
income are a major source of anxiety 
for everyone, but it can become 
worse when we are in isolation. 
Many websites exist that offer help, 
such as the Québec.ca/coronavirus 
government site. The following 
website can also provide general 
assistance: ementalhealth.ca

Resources
For stress, anxiety or depression 
about the progression of the 
current epidemic in Québec, call 
Services Québec at 418-644-
4545, 514-644-4545, 450-644-
4545, 819-644-4545 or toll free 
at 1-877-644-4545. The person 
that answers your call will provide 
more information and you will 
be directed to a psychosocial 
professional who can provide the 
additional support and advice you 
need.

Deaf or hard-of-hearing persons 
call toll free at 1-800-361-9596.

Resources for better management 
of worry:
• Living better with your child:  

inspq.qc.ca/en/tiny-tot 
• ecolebranchee.com (video that 

explains COVID-19 to children 
and why schools are closed, how 
vaccine is made, etc.) [French]

• carrefour-education.qc.ca (French)

Resources for better management of 
family time:
• alloprof.qc.ca (French)
• teteamodeler.com (also has ideas for 

crafts, cooking, nursery rhymes, etc.) 
[French]

• viedeparents.ca (French)
• vifamagazine.ca (French)

Telephone hotlines for people in 
psychological distress:
• Regroupement des services 

d’intervention de crise du Québec: 
centredecrise.ca/listecentres (French) 
offers services 24/7 for persons in 
distress

• Tel-Aide listening centre provides help 
24/7 to people suffering from solitude, 
distress or who need to have someone 
listen: 514-935-1101

• Écoute entraide is a community 
organization that supports people 
who are emotionally suffering:  
514-278-2130 or 1-855-EN LIGNE

• Telephone assistance service 
1-866-APPELLE (277-3553)

Québec.ca/coronavirus

 1-877-644-4545

Are you feeling stressed, anxious or depressed?  
The following advice can help you to intelligently deal with 
events stemming from the coronavirus COVID-19 epidemic 
here in Québec.

Don’t forget 
about mental health!

The current coronavirus 
(COVID-19) and related 
unprecedented preventive 
measures are a new reality, 
one that is not easy to deal 
with. For some, the measures 
can make an already difficult 
situation even more fragile for 
family, financial and/or social 
reasons.

While an event of this size can 
affect your physical health, it 
can also impair your mental 
health by causing stress, 
anxiety or depression. But 
there are things you can do 
to improve how you manage 
these types of reactions.

Most people will succeed in 
adapting to the situation, 
but paying attention to your 
needs remains very important. 
Don’t be afraid to do what is 
necessary to help yourself.

If you are a close friend or 
family member of a person 
with disabilities, pay particular 
attention to signs of their 
stress, depression or anxiety 
if they are unable to clearly 
express them.

PHYSICAL SYMPTOMS
• Headaches, neck tension, 

digestive problems
• Sleep problems
• Loss of appetite

PSYCHOLOGICAL AND 
EMOTIONAL SYMPTOMS
• Worries and sense of 

insecurity 
• Feeling overwhelmed by 

events
• Negative view of things or 

daily events
• Discouragement, sadness or 

anger

BEHAVIOURAL 
SYMPTOMS 
• Difficulty concentrating
• Irritability, aggression
• Isolation, withdrawal from 

others
• Increased use of alcohol, 

drugs and medication

2

1

3

How do these problems 
manifest themselves?  

Other ways to better 
manage your stress  
or anxiety as a family
While obtaining the right information 
is important, put limits on time spent 
seeking information about COVID-19. 
Information overload can raise the 
stress level, making you more anxious 
or even depressed.

Use the information you already have 
to plan what comes next. Set aside 
specific times for updates once or 
twice a day.

Avoid sources of sensationalist news 
and doubtful information. This will 
help separate fact from rumour. 
Concentrate on facts to help allay 
your concerns.

Use reliable resources like the 
Government of Québec official 
Québec.ca/coronavirus website.   

Hebdo_DoublesPages_En_.indd   4 20-03-26   17:11
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Managing time 
at home or when 
teleworking

• Set aside some time each day 
for family activities. Play board 
games, read out loud, go for a walk 
applying distancing measures, etc.

• Speak with your workmates by 
phone or chat at nap time

• Suggest your children work just like 
you by drawing, reading or doing 
educational activities

• Invite the older children to 
supervise the younger ones when 
they play

• Ensure that each parent gives time 
to the children 

How to succeed  
in adapting?
Take good care of yourself when 
you are in preventive isolation. Stay 
in touch with your close friends and 
family by telephone or Internet. Pay 
attention to your feelings and talk 
about them with someone you trust 
while yet abiding by social distancing 
recommendations. Speak with a 
friend and ask for help when you 
feel overwhelmed. It isn’t a sign of 
weakness but strength when you do 
what is necessary to get through it. 
Physical activity will also help reduce 
tension.

Give yourself moments of pleasure 
by listening to music or taking 
a warm bath: it will lower stress. 
Counting on your own strengths will 
help you to surf over the hard times.

How to help young children and teenagers manage their worries?

Just like you, children and teenagers can have concerns about the pandemic 
and the events that are taking place. They can in fact be affected even more 
because they do not always understand the information they hear or see. 

Reactions vary individually, so be attentive to their fears and need to be 
reassured, and let them use their own words to describe how they feel. Show 
them that you care. Listen to their worries and give them even more love and 
attention. If possible, provide opportunities for them to play and relax.

Signs of your child’s stress

• Trouble sleeping
• Wants to be held, asks questions
• Physical pain such as tummy ache
• Agitated behaviour, disputing what you say or do

What to do?
• Keep control of your emotions. For example, you might go 

into the bathroom by yourself to calm down
• Teach your child basic personal hygiene, such as how to wash 

hands properly
• Reassure and spend more time with your child 
• Have your child take part in household preventive tasks
• Maintain your usual habits and schedules or create new ones 

for safe play and relaxation

Signs of your teenager’s stress

• Worries about personal health and the health of close friends  
and family

• Feels unaffected by the situation or laughs off the danger
• No longer interested in preferred activities
• Has trouble sleeping, appetite issues (eats too much or not 

enough)
• Wants to drink alcohol and/or take drugs
• Is aggressive, irritable, refuses to obey public health 

instructions

What to do?
• Ensure that your teenager really understands the situation. 

Correct any information that is wrong
• Do not minimize the seriousness of the situation
• Avoid moralizing
• If you are uncertain about how to respond, say so. Provide 

serious answers as soon as you can or suggest calling a 
telephone support hotlineWhat to do when 

distressed?
When this unusual situation seems 
never-ending, your emotional 
reactions can become sharper. 
For example, you may feel greater 
fatigue, become overwhelmed by 
fear, have more trouble accomplishing 
your daily tasks or fear a greater 
risk of contagion. Pay attention to 
these signs of trouble ahead and, as 
soon as possible, reach out to the 
resources that are available to help.

Experiencing financial  
worries?
Increased stress related to financial 
insecurity can also arise during a 
pandemic. Loss of employment and 
income are a major source of anxiety 
for everyone, but it can become 
worse when we are in isolation. 
Many websites exist that offer help, 
such as the Québec.ca/coronavirus 
government site. The following 
website can also provide general 
assistance: ementalhealth.ca

Resources
For stress, anxiety or depression 
about the progression of the 
current epidemic in Québec, call 
Services Québec at 418-644-
4545, 514-644-4545, 450-644-
4545, 819-644-4545 or toll free 
at 1-877-644-4545. The person 
that answers your call will provide 
more information and you will 
be directed to a psychosocial 
professional who can provide the 
additional support and advice you 
need.

Deaf or hard-of-hearing persons 
call toll free at 1-800-361-9596.

Resources for better management 
of worry:
• Living better with your child:  

inspq.qc.ca/en/tiny-tot 
• ecolebranchee.com (video that 

explains COVID-19 to children 
and why schools are closed, how 
vaccine is made, etc.) [French]

• carrefour-education.qc.ca (French)

Resources for better management of 
family time:
• alloprof.qc.ca (French)
• teteamodeler.com (also has ideas for 

crafts, cooking, nursery rhymes, etc.) 
[French]

• viedeparents.ca (French)
• vifamagazine.ca (French)

Telephone hotlines for people in 
psychological distress:
• Regroupement des services 

d’intervention de crise du Québec: 
centredecrise.ca/listecentres (French) 
offers services 24/7 for persons in 
distress

• Tel-Aide listening centre provides help 
24/7 to people suffering from solitude, 
distress or who need to have someone 
listen: 514-935-1101

• Écoute entraide is a community 
organization that supports people 
who are emotionally suffering:  
514-278-2130 or 1-855-EN LIGNE

• Telephone assistance service 
1-866-APPELLE (277-3553)

Québec.ca/coronavirus

 1-877-644-4545

Are you feeling stressed, anxious or depressed?  
The following advice can help you to intelligently deal with 
events stemming from the coronavirus COVID-19 epidemic 
here in Québec.

Don’t forget 
about mental health!

The current coronavirus 
(COVID-19) and related 
unprecedented preventive 
measures are a new reality, 
one that is not easy to deal 
with. For some, the measures 
can make an already difficult 
situation even more fragile for 
family, financial and/or social 
reasons.

While an event of this size can 
affect your physical health, it 
can also impair your mental 
health by causing stress, 
anxiety or depression. But 
there are things you can do 
to improve how you manage 
these types of reactions.

Most people will succeed in 
adapting to the situation, 
but paying attention to your 
needs remains very important. 
Don’t be afraid to do what is 
necessary to help yourself.

If you are a close friend or 
family member of a person 
with disabilities, pay particular 
attention to signs of their 
stress, depression or anxiety 
if they are unable to clearly 
express them.

PHYSICAL SYMPTOMS
• Headaches, neck tension, 

digestive problems
• Sleep problems
• Loss of appetite

PSYCHOLOGICAL AND 
EMOTIONAL SYMPTOMS
• Worries and sense of 

insecurity 
• Feeling overwhelmed by 

events
• Negative view of things or 

daily events
• Discouragement, sadness or 

anger

BEHAVIOURAL 
SYMPTOMS 
• Difficulty concentrating
• Irritability, aggression
• Isolation, withdrawal from 

others
• Increased use of alcohol, 

drugs and medication
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How do these problems 
manifest themselves?  

Other ways to better 
manage your stress  
or anxiety as a family
While obtaining the right information 
is important, put limits on time spent 
seeking information about COVID-19. 
Information overload can raise the 
stress level, making you more anxious 
or even depressed.

Use the information you already have 
to plan what comes next. Set aside 
specific times for updates once or 
twice a day.

Avoid sources of sensationalist news 
and doubtful information. This will 
help separate fact from rumour. 
Concentrate on facts to help allay 
your concerns.

Use reliable resources like the 
Government of Québec official 
Québec.ca/coronavirus website.   

Hebdo_DoublesPages_En_.indd   4 20-03-26   17:11
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tenor  
john macmaster’s 
mission:  
BRINGING
OPERA
TO LIFE

Editor’s note: This week’s 
profile we feature the 
extraordinary contributions 
made by Chomedey-raised 
internationally-renowned tenor 
and McGill University music 
teacher John MacMaster, to the 
advancement of Opera world-
wide. Here, in part, is John’s 
story, a privileged look into the 
life and times of an exceptional 
man, as told to Renata Isopo.
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Mayor of Laval

DEMERS
Marc NICHOLAS BORNE

Laval-les-Îles
Associate member of  
the executive committee

SANDRA DESMEULES
Concorde-Bois-de-Boulogne
Member of the  
executive committee

VIRGINIE DUFOUR
Sainte-Rose
Member of the  
executive committee

YANNICK LANGLOIS
L’Orée-des-Bois

RAY KHALIL
Sainte-Dorothée
Member of the  
executive committee

CHRISTIANE YOAKIM
Val-des-Arbres

STÉPHANE BOYER
Duvernay-Pont-Viau
Vice president of the  
executive committee

ÉRIC MORASSE
Saint-François

SANDRA EL-HELOU
Souvenir-Labelle

ARAM ELAGOZ
Renaud

VASILIOS  
KARIDOGIANNIS
L’Abord-à-Plouffe

ALINE DIB
Saint-Martin

JOCELYNE  
FRÉDÉRIC-GAUTHIER
Auteuil

IN SPITE OF THE ONGOING CRISIS, 
WE ARE COMMITTED TO KEEP SERVING  
YOU DURING THESE DIFFICULT TIMES 

We will get through these challenging times together! 

Postponement of the  
two property tax payments 
to September 1st

Home support  
subsidy for seniors  
The form needs to be  
submitted before April 30th  
for the 2019 grant

Daily updates on  
www.pandemic.laval.ca

400 000 $ grant  
to Centraide

211 phone line  
Information and referral  
to social and community  
organizations service 
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MATURE L I F E

BRITISH MUSEUM, LONDON

FOR REFERENCE:
WWW.ENTREPRISESCANADA.CA

GUGGENHEIM MUSEUM, NEW YORK

MUSÉE D’ORSAY, PARIS

NATIONAL GALLERY OF ART, WASHINGTON, D.C.

This iconic museum located in the heart of London
allows virtual visitors to tour the Great Court and
discover the ancient Rosetta Stone and Egyptian
mummies. You can also find hundreds of artifacts
on the museum’s virtual tour.

Google’s Street View feature lets visitors tour the
Guggenheim’s famous spiral staircase without ever
leaving home. From there, you can discover
incredible works of art from the Impressionist, Post-
Impressionist, Modern and Contemporary eras.

This famous American art museum features two
online exhibits through Google. The first is an
exhibit of American fashion from 1740 to 1895,
including many renderings of clothes from the
colonial and Revolutionary eras. The second is a
collection of works from Dutch Baroque painter
Johannes Vermeer.

You can virtually walk through this popular gallery
that houses dozens of famous works from French
artists who worked and lived between 1848 and
1914. Get a peek at artworks from Monet, Cézanne,
and Gauguin, among others.

Stuck indoors?  Follow the links below to tour
museums from around the world!

HTTPS://WWW.TRAVELANDLEISURE.COM/ATTRACTIONS/MUSEUMS-
GALLERIES/MUSEUMS-WITH-VIRTUAL-TOURS

The immune system fights back and 
attacks the virus; this is what causes 

inflammation and fever. But in extreme 
cases, the immune system goes berserk, 
causing more damage than the actual virus. 
For example, blood vessels might open up 
to allow defensive cells to reach the site of 
an infection; that’s great, but if the vessels 
become too leaky, the lungs fill even more 
with fluid. 
These damaging overreactions are called 

cytokine storms. They were historically 
responsible for many deaths during the 
1918 flu pandemic, H5N1 bird flu outbreaks, 
and the 2003 SARS outbreak. And they’re 
probably behind the most severe cases of 
COVID-19. 
“These viruses need time to adapt to a 

human host,” says Akiko Iwasaki of the 
Yale School of Medicine. “When they’re 
first trying us out, they don’t know what 
they’re doing, and they tend to elicit these 
responses.”
During a cytokine storm, the immune 

system isn’t just going berserk but is also 
generally off its game, attacking at will 
without hitting the right targets. When this 
happens, people become more susceptible 
to infectious bacteria. The storms can 
also affect other organs besides the lungs, 
especially if people already have chronic 
diseases. This might explain why some 
COVID-19 patients end up with complica-
tions such as heart problems and secondary 
infections.
But why do some people with COVID-

19 get incredibly sick, while others escape 
with mild or nonexistent symptoms? Age is 
a factor. Elderly people are at risk of more 
severe infections possibly because their 
immune system can’t mount an effective 
initial defense, while children are less 
affected because their immune system is less 
likely to progress to a cytokine storm. But 
other factors—a person’s genes, the vagar-
ies of their immune system, the amount of 
virus they’re exposed to, the other microbes 
in their bodies—might play a role too. In 
general, “it’s a mystery why some people 
have mild disease, even within the same age 
group,” Iwasaki says.
Coronaviruses, much like influenza, tend 

to be winter viruses. In cold and dry air, 
the thin layers of liquid that coat our lungs 
and airways become even thinner, and the 
beating hairs that rest in those layers struggle 
to evict viruses and other foreign particles. 
Dry air also seems to dampen some aspects 
of the immune response to those trapped 
viruses. In the heat and humidity of summer, 
both trends reverse, and respiratory viruses 

struggle to get a foothold.
Unfortunately, that might not matter for the 

COVID-19 pandemic. At the moment, the 
virus is tearing through a world of immuno-
logically naive people, and that vulnerability 
is likely to swamp any seasonal variations. 
After all, the new virus is transmitting 
readily in countries like Singapore (which 
is in the tropics) and Australia (which is 
still in summer). And one recent modeling 
study concluded that “SARS-CoV-2 can 
proliferate at any time of year.” “I don’t 
have an immense amount of confidence that 
the weather is going to have the effect that 
people hope it will,” Iwasaki says. “It may 
knock things down a little, but there’s so 
much person-to-person transmission going 
on that it may take more than that.” Unless 
people can slow the spread of the virus by 
sticking to physical-distancing recommen-
dations, the summer alone won’t save us.
“The scary part is we don’t even know how 

many people get normal coronaviruses every 
year,” Iwasaki says. “We don’t have any 
surveillance networks for coronaviruses like 
[we do for] flu. We don’t know why they go 
away in the winter, or where they go. We 
don’t know how these viruses mutate year 
on year.” Until now, research has been slow. 
Ironically, a triennial conference in which 
the world’s coronavirus experts would have 
met in a small Dutch village in May has 
been postponed because of the coronavirus 
pandemic.
“If we don’t learn from this pandemic that 

we need to understand these viruses more, 
then we’re very, very bad at this,” Iwasaki 
says.

Covid-19 and your  
immune system

Akiko Iwasaki of the Yale School of 
Medicine
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MATURE L I F E
Understanding the importance of Social distancing 

Social distancing measures are approaches 
taken to minimize close contact with 

others in the community and include: quar-
antine and self-isolation at the individual 
level as well as other community based 
approaches (e.g. avoiding crowding, school 
measures and closures, workplace measures 
and closures, public/mass gathering cancel-
lations) which are further described in the 
section titled community-based measures 
below.
Social distancing measures are likely to 

have secondary consequences for individ-
uals, families and communities, such as loss 
of income, an elevated need for support 
services, and potentially reduced availability 
of certain services. Some measures require 
extensive preparation and engagement 
across sectors. During a pandemic of lesser 
severity, the infection control benefits of 
implementing some community measures 
(e.g., proactive school closures) may not 
be offset by the cost and societal disruption 
caused by these measures.
Whenever public health authorities impose 

restrictions on individual freedoms, the 
intervention should be proportional to the 
magnitude of the threat. This principle of 
‘least restrictive means’ should always be a 
consideration when enacting social distan-
cing measures. 

WHY WOULD SOCIAL DISTANCING 
MEASURES BE USED?
Today, social distancing measures are 

most often thought about as a way to slow 
the spread of pandemic influenza. Health 
experts have looked at past pandemics and 
found that during the 1957-58 pandemic, 
the spread of the disease followed public 
gatherings such as conferences and festivals. 
And during this pandemic, the highest attack 
rates were seen in school children, due to 
their close contact in a crowded setting. 
Health experts believe that avoiding crowds 
of people will be important in slowing the 
spread of pandemic influenza.
Since a pandemic cannot be stopped once 

it has started, and because health experts 
do not know how much warning there will 

be, once pandemic influenza is found in our 
area, social distancing measures will be used 
early on to slow the spread of the disease and 
provide our community with the valuable 
time needed to be better prepared.

WHAT OTHER PUBLIC HEALTH 
ACTIONS HELP LIMIT THE SPREAD 
OF DISEASE?
Other public health actions that are used 

to limit the spread of an infectious disease 
include isolation and quarantine. Isolation is 
used when a person is sick and has a conta-
gious infection. The sick person is separated 
from people who are not sick. People who 
are isolated may be cared for in hospitals, 
other healthcare facilities and in their own 
homes. In most cases isolation is voluntary, 
but federal, state and local health officials 
have the power to require the isolation of 
sick people to protect the general public’s 
health.
When a person is placed in quarantine, they 

are also separated from others. Even though 
the person is not sick at the moment, they 

were exposed to a contagious disease, may 
still become infectious and then spread the 
disease to others. Other quarantine meas-
ures include restricting travel of those who 
have been exposed to a contagious disease, 
and restrictions on people coming or going 
into a specific area. States have the power 
to enforce quarantines within their borders.
Both isolation and quarantine may be 

used by health officials during an influenza 
pandemic to help slow the spread of the 
disease.
WHAT CAN I DO?
Even though it may seem simple, practicing 

good hygiene habits such as washing your 
hands and covering your cough will help to 
stop or slow the spread of many diseases. 
During a pandemic, it will be critical to 
understand what you may be asked or 
required to do. It will be important to follow 
any Public Health social distancing instruc-
tions or any other instructions or orders that 
may be given. So please stay informed and 
plan ahead.
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MATURE L I F E
A practical guide to downsizing

Any move can be challenging, but downsizing in particular can be tricky. 
Here’s a guide to help you navigate the process.

1. CHOOSING A NEW HOME
The first thing to do when downsizing is to 
choose where you’ll live. This decision will help 
determine which belongings you should hold on 
to, and how many of them you can bring along. 
Keep in mind that moving to a smaller house or a 
condo doesn’t come with the same limitations as 
moving in with family, an assisted living facility 
or retirement community. It’s therefore a good 
idea to weigh your options carefully.
When choosing your next residence, consider 
your current needs and how they might change 
as you age. Open and honest communication 
between you and family members is the key 
to ensuring that you get the support you need 
and that your new accommodations meet your 
requirements.

2. PLANNING FOR THE MOVE
Start planning your move well before you put 
your house up for sale or give notice at your 
rental. Write out a detailed plan and make a list of 
the tasks that need to be completed. Assign those 
tasks to everyone involved in the move. If you 
need to hire professionals to assist you, be sure to 
do so ahead of time. Being organized is the best 
way to ensure that your move goes smoothly. 

3. DECLUTTERING AND  
SORTING BELONGINGS 
This step can be trying, both on a practical level 
and on an emotional one. However, the simplest 
way to approach it is to deal with one room at a 
time. 
Separate your belongings into five categories: 
keep, give away, donate, sell and throw out. To 
assess where a particular item should go, here are 
some helpful questions to ask:

• How necessary is it?
• How often is it used?
•	 Will	it	fit	in	the	new	space?
• Does it have sentimental value? 
• Does it have monetary value?
• Are there multiples?

Don’t worry if the sorting process needs to be 
repeated. Give yourself the time and space to go 
through items at a pace that’s comfortable to you. 
Finally, if you feel overwhelmed or need more 
help, know that some companies specialize in 
helping seniors downsize. 

 agentvk@gmail.com
   514.993.5010Voula Kottaridis

Real Estate Broker

Agence immobilière
HUMANIA CENTRE

Thinking of selling or downsizing?
I CAN HELP!

Call me today for a FREE evaluation with no obligation.

HUMANIA CENTRE
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 John MacMaster: A Musical powerhouse

Renata Isopo

If upon hearing the name John MacMaster, 
nothing comes to mind. If you’re not familiar 
with the life and times of this Moncton-born, 
Chomedey-raised world-renowned opera 
singer and McGill University assistant 
professor, you’re not alone. It’s not because 
he doesn’t merit widespread adulation and 
instant recognition from the people of Laval, 
a place he called home for most of his form-
ative years before embarking on a mission 
that has taken him to the four corners of the 
planet in a long journey that has yet to reach 
its destination. 
You may not know of him because, despite 

countless magnificent achievements in 
music, especially opera, he remains the 
humble soul who loves the art but shuns 
post-performance limelight. Uncharacteristic 
for a star of the stage, he prefers instead to 
respond to the Master’s call to bring joy 
to the world, asking little in return, except 
the privilege of bringing beautiful musical/
lyrical creations to life through his voice. 
In the fifty years he says have whizzed by in 

the blink of an eye, MacMaster has had his 
share of trials and tribulations in his perpet-
ual quest for redemption of what’s noble in 
the heart of humanity. He has blazed his own 
trail, taking to heart, poet Robert Frost’s 
‘road less traveled’, believing it would make 
‘all the difference’, and so it has, for the 

Chomedey kid who would joyously step into 
spotlights in the shrines of opera, making 
magic at La Scala, the New York Met, 
Opera Australia, and other hallowed venues 
in London, Vancouver, Ottawa, Calgary, 
Vienna, Kentucky, Atlanta, Colorado and 
countless other stops, including Laval where 
he has performed with Alain Trudel’s Laval 
Symphony Orchestra.

GOD-GIVEN GIFTS TO SHARE
“Whatever anyone does, it has to come from 

the heart,” says the charming and gracious 
66 year-old who speaks humbly about his 
God-given gift, an ability to connect with 
audiences on highly emotional levels. He 
considers it an honour to have sung where 
the greatest names in opera have performed. 
The warmth he radiates is of a different 

world, distinct from that of some famous 
opera singers, too often renowned as much 
for their idiosyncratic and temperamental 
demeanor as for their gifted voices. His is a 
tempered state of mind, gentlemanly digni-
fied, driven by incisively sharp, inquisitive, 
no-nonsense attitudes.
His legendary performances have earned 

him standing ovations world-wide. Relishing 
his latest labour of love as voice professor 
at McGill University’s prestigious Schulich 
School of Music, he’s been described as 
an extraordinary natural talent comparable 
to superstar quarterbacks who could throw 

footballs farther than anyone else, but with 
the precision of skilled surgeons, making it 
look effortless. 

WITH PASSION FOR ALL 
Still full of vim and vigor, he remains 

passionate about opera, singing, and teach-
ing - the cornerstones of his life. These 
passions have served him well along several 
decades of resounding success, bringing 
to life, through his voice, many beloved, 
despised, notorious characters created by 
Verdi, Rossini, et al.  Richly applauded 
by huge audiences, lauded by critics who 
genuinely commend his unsurpassed inter-
pretations of opera’s classic characters.  He 
now moves through his eccentric world with 
unusual intelligence and serenity. 
Much-admired and deeply-respected for 

doing all things well, in command of a voice 
guided and stirred by a caring and careful 
musical spirit, his schedule continues to 
be frightening, recent roles ranging from 
Florestan in Fidelio with Sir Colin Davis in 
London, to Beethoven’s Symphony No. 9. 
In his rise to operatic prominence, follow-

ing countless high-quality but less-heralded 
gigs, MacMaster reached for the stars, 
and snatching quite a few. His acclaimed 
Metropolitan Opera debut, as Canio in 
Leocavallo’s  Pagliacci, featured perform-
ances that included the ground-breaking 
“Live from the Met” radio broadcasts. In 
other noteworthy appearances he thrilled 
audiences in Otello (Kentucky Opera), 
Herodes in Salome (Vancouver Opera), 
Bacchus in Ariadne Aux Naxos (Australia’s 
Victorian Opera), Verdi’s Requiem (Kansas 
City Symphony). He has embraced opera’s 
most strenuously male roles, which most 
observers warned ‘could have destroyed 
his voice’. 
The secrets of his sustained musicality 

- phrasing, breathing, and concentration - 
came easily to him. Undoubtedly, he remains 

a superb operatic tenor, a powerful music 
theater belter, an experienced and highly 
skilled voice expert and an excellent role 
model for students who come to study 
vocal techniques at McGill. His successes, 
with all pleasures and discomforts, seem to 
have been willed by his genes and his early 
surroundings. His teen years were a mix of 
interests – theatre, rock bands, choirs, the 
Arts, languages, and academia.

EXTRAORDINARY VISCERAL DELIGHT
 While most tenors are just that - MacMaster 

is a cultured musician, good enough to be 
on the top if he wished, but this has never 
been his wish or his way.  While the glorious 
sounds of the Bocellis of the opera world 
seem to rise directly and unthinkingly 
from the gut, MacMaster adjusts his inner 
instrument with precision and professional 
scrutiny. His career has been marked by an 
insatiable appetite for more roles, perform-
ances, and places to sing.  Men like him 
fascinate the music world. Indeed, to hear 
a voice rise majestically to fill an opera 
house or theater from wall to wall up into the 
rafters, can only flow from the extraordinary 
visceral delight of the singer. He delivers just 
that. MacMaster’s presence at world-class 
opera houses reflects the remarkable reality 
of beating the odds, as so many gun for the 
same opportunities but very few make the 
ultimate grade. That’s what makes his story 
incredibly unique, an incredible milestone. 
In two relaxed conversations with TLN 

(one conversation would not have done 
justice to everything there is to know and 
convey about this extra-ordinary man), he 
spoke knowledgeably about vocal technique 
for both classical and theater singers. 
“I bring energy, support, and constructive 

insights to every individual student in my 
care,” he says, unabashedly. Well-versed 
in musical theater, he creates an inspiring 
environment for students.

‘The road not taken has made all the 
difference’ for Chomedey-raised  

world-class opera singer  

MAC MASTER AS FLORESTAN IN FIDELIO

EARLY YEARS
A graduate of Laval Catholic High School 

(1971), his illustrious career sprang from 
modest roots, starting at 15. In serendip-
itous preparation for what would come 
later, he sang in bars with his rock band, 
led  choirs at Chomedey’s Holy Name of 
Jesus Church, and founded the Diocesan 
Folk Music Camp, at Camp Kinkora, for 
young people of Montreal to learn folk, 
traditional (hymns) and rock music under 
his inspirational tutelage, adding a Christian 
Rock chain in Montreal. “I founded Visions 
- 16 singers, band of four, with horn section, 
attracting talented young people who wanted 
to live the experience. They came to Verdun, 
where I worked at a parish.” he proudly said. 
“I also started voice lessons, to improve. 

Joan Bentley (Dawson/McGill) identified 
my talent, opening horizons for me, a whole 
new world,” he beamed.  “I have had a very 
successful and gratifying operatic career. 
I’ve been able to pivot into teaching at 
McGill, my fourth year, 20 students, one-on-
one voice lessons, including lyric diction.”
Asked about his high school days, he stated, 

“I’m very glad I grew up at that time, in 
a confessional system where the values of 
the school and students were outstanding. I 
return to those values and principles every 
single day of my life,” he shares, eyes 
glittering. 

THANK YOUR TEACHERS
The mentors of his formative years?  

With fondness, he points to two of many, 
in particular. “John Fasciano, my History 
teacher. I remember him teaching the War 
Measures Act during the 1970 October 
Crisis; he took Civil Liberties Rights to the 
table, and so much more. All these things 
shape you as an adult. When I worked at 
Cantor’s Bakery in Montreal, he would 
pick me up, concerned about me travelling 
in public transport late at night.”

 “Then there was my Drama teacher, Allan 
Patenaude, who taught me how to act and 
to whom I owe an incredible amount. I still 
teach his methods today. He came to all of 
my concerts.  And, I had the honour of sing-
ing at his funeral. Every teacher impacted 
me, too many to name.”
“When 70 of us gathered last summer, along 

with close friend and Laval Catholic class-
mate Tom Mulcair, to honour the school’s 
Chaplain, Father Alan Cox, it was about 
fostering from teachers. People remember 
your work as a teacher, it’s profound. There’s 
no greater feeling for me as a teacher.”
His teaching at McGill is based on years of 

personal experience in professional singing. 
“I’ve sung well over 2000 operatic perform-
ances, so I’m able to give my students an 
actual performer’s perspective.” 

LET THE VOICES SING
MacMaster knows first-hand the level of 

accomplishment necessary to be considered 
successful in any profession, consequently 
setting high standards for students, striving 
to help them discover their own singing 
instincts, to let their voices sing. “If you 
want to be an opera singer, you have to treat 
your voice like an instrument, you have to 
learn all the skills it takes.”
“The most important and universal aspect 

of singing is correct handling of breath, 
each voice like a law in itself. Every voice 
is different,” he emphasizes, adding that 
extending his performing talents, exper-
tise, and vision into teaching is immensely 
rewarding. “I consider myself fortunate for 
opportunities to share my passion for singing 
with talented and eager young singers.” 
Vocal Program students acquire skills of 

vocal techniques and diction, with French, 
Italian, and German thrown in. The broad 
repertoires encompass music from baroque, 
classic, romantic, and contemporary periods. 

“My students all get employed,” he confirms. 
His master classes show deep and warm 
scholarly seriousness. There is no façade, no 
frivolity, it’s opus – Latin for work – plural 
of which is opera. But in its eventual reach, 
it is joy, John leads you to believe, recount-
ing exceptional deeds he has courageously 
undertaken and creatively achieved.
A star in the firmament of opera, but 

perhaps to no good fortune, he may never 
truly be deservedly recognized as a super-
star. His dignity too resolute, frailties too 
hidden by manliness, his sense of privacy, 
like his public persona, too controlled. He 
has many endearing traits, but ego-boosting 
and self-promotion are not in his wheel-
house. This quality, or lack of it, is one that 
music entrepreneurs often learn and live to 
regret, but it’s one for which serious opera 
lovers will surely give thanks.

THE PRESENT THREATENS
Finally, asked about the effects of COVID-

19 on his world: “There are no live perform-
ances, all engagements are cancelled, there’s 
no income, and it’s a huge load and heavy 
loss to performers. Music lifts the spirit. 
We value the Arts, but consider the times 
we are in. People turn to music, movies, 

books, television, and the vast digital world 
of streaming. It’s the Arts, classical, trad-
itional, and commercial that carry us through 
at times like this. I have great confidence 
in our institutions, an incredible amount 
of pride in our leadership. I’m extremely 
impressed with their measures. I think we’ll 
come through well as a society.”

THE MEASURE OF THE MAN
The current crisis has not dampened the 

warmth, eagerness, and passion he exudes 
in celebration of his mission as a university 
professor of great singing. He talked eagerly 
and analytically about singing techniques 
and requirements of the opera world without 
missing a beat, everything a lecture. Honest 
to a fault, he was clear in his admonition that 
no successful artist should ever deny that in 
the end, talent and hard work are simply not 
enough, one also needs the lucky breaks that 
take talented individuals from the depths of 
despair to the heights of success. “Don’t lie 
to yourself,” he says candidly, “not everyone 
gets the breaks, and if you ever get gifted 
with one or two, work like hell to reach the 
hint heaven you were meant to achieve.”

For John MacMaster, ‘all the world’s a stage’  

MAC MASTER AS OTELLO

MAC MASTER AS FABIUS IN HADRIAN
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EARLY YEARS
A graduate of Laval Catholic High School 

(1971), his illustrious career sprang from 
modest roots, starting at 15. In serendip-
itous preparation for what would come 
later, he sang in bars with his rock band, 
led  choirs at Chomedey’s Holy Name of 
Jesus Church, and founded the Diocesan 
Folk Music Camp, at Camp Kinkora, for 
young people of Montreal to learn folk, 
traditional (hymns) and rock music under 
his inspirational tutelage, adding a Christian 
Rock chain in Montreal. “I founded Visions 
- 16 singers, band of four, with horn section, 
attracting talented young people who wanted 
to live the experience. They came to Verdun, 
where I worked at a parish.” he proudly said. 
“I also started voice lessons, to improve. 

Joan Bentley (Dawson/McGill) identified 
my talent, opening horizons for me, a whole 
new world,” he beamed.  “I have had a very 
successful and gratifying operatic career. 
I’ve been able to pivot into teaching at 
McGill, my fourth year, 20 students, one-on-
one voice lessons, including lyric diction.”
Asked about his high school days, he stated, 

“I’m very glad I grew up at that time, in 
a confessional system where the values of 
the school and students were outstanding. I 
return to those values and principles every 
single day of my life,” he shares, eyes 
glittering. 

THANK YOUR TEACHERS
The mentors of his formative years?  

With fondness, he points to two of many, 
in particular. “John Fasciano, my History 
teacher. I remember him teaching the War 
Measures Act during the 1970 October 
Crisis; he took Civil Liberties Rights to the 
table, and so much more. All these things 
shape you as an adult. When I worked at 
Cantor’s Bakery in Montreal, he would 
pick me up, concerned about me travelling 
in public transport late at night.”

 “Then there was my Drama teacher, Allan 
Patenaude, who taught me how to act and 
to whom I owe an incredible amount. I still 
teach his methods today. He came to all of 
my concerts.  And, I had the honour of sing-
ing at his funeral. Every teacher impacted 
me, too many to name.”
“When 70 of us gathered last summer, along 

with close friend and Laval Catholic class-
mate Tom Mulcair, to honour the school’s 
Chaplain, Father Alan Cox, it was about 
fostering from teachers. People remember 
your work as a teacher, it’s profound. There’s 
no greater feeling for me as a teacher.”
His teaching at McGill is based on years of 

personal experience in professional singing. 
“I’ve sung well over 2000 operatic perform-
ances, so I’m able to give my students an 
actual performer’s perspective.” 

LET THE VOICES SING
MacMaster knows first-hand the level of 

accomplishment necessary to be considered 
successful in any profession, consequently 
setting high standards for students, striving 
to help them discover their own singing 
instincts, to let their voices sing. “If you 
want to be an opera singer, you have to treat 
your voice like an instrument, you have to 
learn all the skills it takes.”
“The most important and universal aspect 

of singing is correct handling of breath, 
each voice like a law in itself. Every voice 
is different,” he emphasizes, adding that 
extending his performing talents, exper-
tise, and vision into teaching is immensely 
rewarding. “I consider myself fortunate for 
opportunities to share my passion for singing 
with talented and eager young singers.” 
Vocal Program students acquire skills of 

vocal techniques and diction, with French, 
Italian, and German thrown in. The broad 
repertoires encompass music from baroque, 
classic, romantic, and contemporary periods. 

“My students all get employed,” he confirms. 
His master classes show deep and warm 
scholarly seriousness. There is no façade, no 
frivolity, it’s opus – Latin for work – plural 
of which is opera. But in its eventual reach, 
it is joy, John leads you to believe, recount-
ing exceptional deeds he has courageously 
undertaken and creatively achieved.
A star in the firmament of opera, but 

perhaps to no good fortune, he may never 
truly be deservedly recognized as a super-
star. His dignity too resolute, frailties too 
hidden by manliness, his sense of privacy, 
like his public persona, too controlled. He 
has many endearing traits, but ego-boosting 
and self-promotion are not in his wheel-
house. This quality, or lack of it, is one that 
music entrepreneurs often learn and live to 
regret, but it’s one for which serious opera 
lovers will surely give thanks.

THE PRESENT THREATENS
Finally, asked about the effects of COVID-

19 on his world: “There are no live perform-
ances, all engagements are cancelled, there’s 
no income, and it’s a huge load and heavy 
loss to performers. Music lifts the spirit. 
We value the Arts, but consider the times 
we are in. People turn to music, movies, 

books, television, and the vast digital world 
of streaming. It’s the Arts, classical, trad-
itional, and commercial that carry us through 
at times like this. I have great confidence 
in our institutions, an incredible amount 
of pride in our leadership. I’m extremely 
impressed with their measures. I think we’ll 
come through well as a society.”

THE MEASURE OF THE MAN
The current crisis has not dampened the 

warmth, eagerness, and passion he exudes 
in celebration of his mission as a university 
professor of great singing. He talked eagerly 
and analytically about singing techniques 
and requirements of the opera world without 
missing a beat, everything a lecture. Honest 
to a fault, he was clear in his admonition that 
no successful artist should ever deny that in 
the end, talent and hard work are simply not 
enough, one also needs the lucky breaks that 
take talented individuals from the depths of 
despair to the heights of success. “Don’t lie 
to yourself,” he says candidly, “not everyone 
gets the breaks, and if you ever get gifted 
with one or two, work like hell to reach the 
hint heaven you were meant to achieve.”

For John MacMaster, ‘all the world’s a stage’  

MAC MASTER AS OTELLO

MAC MASTER AS FABIUS IN HADRIAN
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Is it I, Lord...

BLESSINGS OF  
THE HOLY SPIRIT:

I was 6 years old and in Grade 1.  My confirmation was on 
Saturday, April 27th.  I was so excited.  The sisters of St. Ann 
had been working very hard to make sure that we would all be 
ready for this great celebration. The Holy Spirit is coming and 
He wants to give us His gifts, sister said.

At one point, my teacher, sister Marie Denise Cecile told us 
that many people did not know the Holy Spirit and this sad-
dened me so I decided to develop a very special relationship 
with Him.

Dear Holy Spirit, if no one knows you, I will know you and 
love you. You will be my best friend for ever!” He surely ac-
cepted my invitation.

On Saturday, all of us children were confirmed.

My First Holy Communion was the next day on Sunday morn-
ing, April 28. no water, no brushing your teeth in the morn-
ing, no food what so ever, as of midnight.  We must be totally 
empty and pure for Jesus, we were told.

I decided to take my new friend, the Holy Spirit with me on 
that special morning so He would be really close to me when I 
received Jesus for the first time.

The Holy Spirit never turns down an invitation.

And my life went on quietly for the next five years.

Here I am Lord is it I Lord, I have heard you 
calling in the night, I will go Lord, if you lead me, 

I will hold your people in my heart…
From the Book of Worship – Hymns – 

Holy Name of Jesus Parish in Laval, January 2020

THE AUTOBIOGRAPHY OF ELIZABETH WILLIAMS MCLEOD,

I wish to dedicate this book to my Almighty God and Father – my Abba, my Daddy, my God of he 
impossible…  in thanksgiving for His awesome mercy and unconditional love for me and for all of us, His 

children. Many thanks to all the people of God who never stopped encouraging me  
to write and speak to the world about my awesome Creator.

To Rod, my beloved spouse, my wonderful ‘boys’ Scott and Kevin, their spouses, Ursula and Carla, 
finally, last but not least my very special and unique grandchildren: Brandon, April, Brianna, Kaley 

and our youngest one, Tristan, this book is for all of you.
May God remain at the centre of our lives for ever. 

Elizabeth Williams McLeod, wife, mother, mother-in-law and ‘grand-maman’.  
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SCHOOL GRADUATION RETREAT

At the age of 11, we had a grade 6 retreat, 
three days in a convent, no talking with 
your friends, no outside walk, no fun etc. I 
told mom to tell the sister that we had no 
money and that it would be impossible for 
me to participate.  I also begged her not to 
tell my so Irish Catholic dad. 
The sister informed my mom that she 
was willing to allow me to go free.  I was 
caught. My mom paid and off I went. My 
friends and I laughed all the way to the 
retreat house, promising to have a good 
time in spite of those three confined days 
in that convent… but God had other plans.
Much to my surprise, my friend, the Holy 
Spirit, showed up as well. Needless to say 
that He made sure that those would be the 
best three days of my grade 6 school year.
One word that the priest asked us girls 
to remember for life: “CONFIDETE – Have 
Faith, the Holy Spirit will abide in you and 
everything else will follow. Trust the Holy 
Spirit He will not deceive you.” (and He 
didn’t)
The Holy Spirit and I remained friends 
as I matured in life, although I did not 
necessarily obey His counselling. Howev-
er, through the Holy Spirit, I eventually 
discovered the awesomeness of God the 
Father.
Following High School graduation, as it 
was the trend in those days, I was hired by 
an insurance 
company and took up business adminis-
tration courses at night.  This course con-
sisted in shorthand, typing and account-
ing. Accounting being one of my strengths, 
I believed, at the time, that this would 
eventually become my career. Since I had 
the Holy Spirit on my side, I often prayed 
and asked Him what I should do with my 
life.  Attending mass at Mary Queen of the 
World Cathedral was a daily thing for me. I 
enjoyed the quiet time in the church prior 
to going to work and spent long moments 
praying but not necessarily listening to 
what God had to say.
The Company where I worked Invited me 
to take up Insurance Law at Mc Gill Uni-
versity which was a great honour for me.  
My superiors informed us all (I was the 
only girl) that if we succeeded in obtain-
ing a ‘B’ at the end of each semester, they 
would reimburse our University fees at the 
end of our courses.
Again, not realizing the awesome gifts of 
the Holy Spirit, I soon became full of my-
self and decided to beat all the guys think-
ing that this was MY doing, MY brains, etc. 
It took me a lifetime to realize that God is 
everything and that I am nothing without 
Him. The Holy Spirit was guiding me all 
the way, giving me the talent to succeed. 
I obtained a B+ and the Company reim-
bursed all my fees at the end of my four 
year studies.

Yes, God (my triune God) made all these 
wonderful things happen in my life and 
blessed be His awesome name.

In my early twenties, I met the man that 
God had chosen for me for life, Rod, a 
Protestant,  member of the United Church 
of Canada. However, nothing disturbed 
our relationship and our mutual Christian 
values.

During our marriage course with Rev. 
Father John Colford, Pastor at Holy Name 
of Jesus parish at the time, Rod willingly 
made the promise that I would be bring-
ing up our future children in the Roman 
Catholic faith as he said “Betty is the one 
who will teach the faith to our children 
because she is a practicing Catholic.” (and 
my heart sang as I had already decided to 
bring up my future children in the faith). 
This decision placed the seal on our prom-
ise of marriage under the Holy Spirit’s 
watchful guidance.
GOD’S WILL
 1973: Scott’s birth. Approximately 5 ½ 
years after our marriage, I left my career 
to become a fulltime mom, a decision that 
tore me apart but I knew that motherhood 
would bring all the bonuses and happiness 
that I had missed.  God would accompany 
me in my new journey.
A DIFFICULT PREGNANCY TO SAY   
THE LEAST.
  I woke up in the middle of the night on 
February 7th 1973, I was 8 months preg-
nant, hemorrhaging abundantly. I knew 
that this was not a normal situation so 
I decided to wake up Rod and get us to 
the hospital as soon as possible. One of 
my friends had already lost her first baby 
through the same condition, placenta pre-
via, and I was terrified. My faith was out 
the window. I totally forgot about the Holy 
Spirit guiding my life, I was upset with 
God.  Why would all this happen to me? 
Since I had lost a considerable amount of 
blood, the specialist told me that I would 
have to remain in the hospital until the 
birth of my baby. The baby had a possi-
bility of brain damage and other types of 
disorder.
I was kept immobile, yes me, not moving, 
not walking, not allowed to wash myself 

or walk to the toilet. What a disaster, I 
thought, I can’t even have children like 
everyone else. My sisters who had already 
become mothers kept encouraging me with 
these famous words – it’s all worthwhile 
Beth, you’ll see. (Like hell, I thought to my-
self in my bitterness) but the true side of it 
all was my lack of faith, my terrible fear of 
losing my child, never having the joy and 
happiness of motherhood. One long month 
followed when, one morning, my doctor 
came to my hospital bed and told me that I 
would be allowed to walk around the room 
and in the hallway of the hospital.  The 
baby gained enough weight over the past 
month, he said, so if we allow you to walk, 
you may deliver your baby real soon.
I never appreciated my legs as much as 
I did on that day. I walked and walked 
and walked but nothing happened. By 
Thursday morning on March 7th the doctor 
informed me that he was going to perform 
an internal exam to see if ‘everything was 
O.K.’ There goes the roller coaster ride, I 
thought. I made my way to the washroom 
and spoke to God. I told Him that my cross 
had been heavy and that I did not want to 
carry it any longer. (But God was listening)
The orderly took me to the operating room, 
as the doctor said, just in case something 
would go wrong… and it did. I needed 
emergency surgery.
  

Within 23 minutes, the doctor had op-
erated and my son was born. A perfectly 
healthy, normal Scott, peach colour hair, 
all of 7 lbs. As my sisters had told me, it 
was all worthwhile. 
NOW, TIME TO MAKE AMENDS:
 Good morning God, what a beautiful 
baby.  I owe you an apology. Knowing 
that you are so merciful and loving, I bow 
before you and sincerely regret my temper 
tantrums.  I come to you for forgiveness.  I 
lacked faith, I lacked trust, I lacked hope 
and there You were, loving me and mak-
ing that baby grow close to my heart and 
yours.
Forgive me Lord, a sinner, an unbeliev-
er to this moment but I promise to make 
amends and tell the world about your 
great love. Confession followed, of course.

TO BE CONTINUED...
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Les Jardins de Renoir
1400, Boulevard Chomedey, Chomedey
Laval, QC, H7V 5C5
Located in Laval, at the heart of Chomedey, the private 
retirement home Les Jardins de Renoir of Cogir Group 
includes 739 units (1 ½ to 5 ½).

Manoir Céleste
1075, place Joseph-Tassé, Sainte-Dorothée, 
Laval, QC, H7X 3L4
Located in Laval, the retirement home Manoir Céleste 
includes 9 units.

Résidence Primavera
1398, place Pagé, Chomedey
Laval, QC, H7W 4L8
Located in Laval, the private residence for seniors (RPA) 
Residence Primavera has 9 places in residence (private 
rooms). It welcomes autonomous, semi-autonomous 
and seniors in cognitive loss / Alzheimer’s.

Résidence Sainte-Rose
105, boulevard Je-me-souviens, Sainte-Rose, 
Laval, QC, H7L 3L8
The Residence Ste-Rose is a private residence for se-
niors (RPA) that welcomes retirees people, with loss of 
autonomy (semi-autonomous) and those with Alzhei-
mer’s and cognitive loss.

Les Résidences Soleil Manoir Laval
1455 Boulevard de l’Avenir, Laval-des-Rapid-
es, Laval, QC, H7N 0A1
Located in Laval, the retirement home Manoir Laval of 
Résidences Soleil includes 729 units (1 ½, 2 ½, 3 ½ & 4 
½). It is a private residence for the elderly (RPA), which 
welcomes autonomous, semi-autonomous retirees and 
those who need a short term stay for ...

Manoir de la Giraudière
211, 15e Rue, bureau 100, Laval-des-Rapides, 
Laval, QC, H7N 6K9
The residence Manoir de la Giraudiere is a private res-
idence for seniors (RPA) which welcomes the retirees 
persons autonomous. This residence is located in La-
val-des-Rapides near several points of service, such as 
shops, parks and restaurants.

Le Quatre Cent
400, place Juge Desnoyers, Pont-Viau
Laval, QC, H7G 4S2
You can’t buy happiness, but you can rent it at the Res-
idence Le Quatre Cent in beautiful Laval.

Résidence La Luciole
4476, Boulevard Dagenais O, Fabreville
Laval, QC, H7R 1L5
The retirement home The Residence La Luciole is an 
intermediate resource of 149 units and located in Laval. 
This retirement home welcomes seniors with cognitive 
deficits (Alzheimer’s) and / or seniors with physical diffi-
culties that affects their daily autonomy.

Les Appartements de la Rive
4605, boulevard Sainte-Rose, Fabreville
Laval, QC, H7R 5S9
Located in Laval, next to the Mille-Îles River, the seniors’ 
residence Les Appartements de la Rive has 335 places 
in residence (from studio to 4 ½, as well as care rooms). 

Centre d’hébergement Bon-Pasteur
12, rue Bon Pasteur, Laval-des-Rapides
Laval, QC, H7N 2P9
This residence is now closed, it was bought by a new 
owner, please consult the new residence page Villa des 
Roseaux. The Centre Bon-Pasteur is a private residence 
for seniors (RPA). It is located in the Laval-Des-Rapides 
neighborhood near a variety of services.

Sélection Laval
3300, boulevard Le Carrefour, Chomedey
Laval, QC, H7T 0A1
Between the excitement of a lively neighbourhood and 
the intimacy of an elegant apartment in the heart of a 
dynamic retirement residence

Résidence Domaine des Forges
271, boulevard Sainte-Rose, Sainte-Rose
Laval, QC, H7L 0A7
The Residence Domaine des Forges is a private resi-
dence for seniors (RPA) and an intermediate resource 
(RI). This residence is located in the Vieux Ste-Rose in 
Laval.

Résidence Les Marronniers
1500, montée Monette, Vimont
Laval, QC, H7M 5C9
NEW PHASE COMING IN 2020. Located in Laval, the 
retirement home Résidence Les Marronniers includes 
1040 units and is intended for Retirees and Indepen-
dent living. 

Boisé Notre-Dame
3055, boul. Notre-Dame, Chomedey
Laval, QC, H7V4C6
The Boise Notre-Dame residence is the ideal place for 
people over 55 wishing to live a beautiful retreat.

Résidence Roi-du-Nord
285, boulevard Roi-du-Nord, Sainte-Rose
Laval, QC, H7L 1X6
The Residence Roi-du-Nord is located in the Ste-Rose 
district of Laval.

Résidence Gingras
67, avenue du Parc, Laval-des-Rapides
Laval, QC, H7N 3W9
The Résidence Gingras is located in the beautiful city 
of Laval, in the Pont-Viau sector. It is a beautiful, 36 
places, small private residence for the elderly.

L’Oasis de Laval
300, place Juge-Desnoyers, Pont-Viau
Laval, QC, H7G 4R1
The residence L’Oasis de Laval is a private residence for 
seniors. This Laval residence welcomes autonomous se-
niors.

Villa Murenne
7325 rue du Plateau, Duvernay
Laval, QC, H7A2P2
Villa Murenne is a private residence for seniors in a qui-
et area of Laval, in Duvernay East. It welcomes semi-au-
tonomous seniors including people with mild to mod-
erate cognitive loss.

Résidence d’Auteuil
195, rue Sévigné, Auteuil, Laval, QC, H7H 1J9
The Residence d’Auteuil is a private residence for se-
niors (RPA) located in one of the peaceful neighbor-
hoods of Laval.

Habitation Le Bel Âge
1775, rue d’Argenson, Duvernay
Laval, QC, H7G 2R3
The Habitation Le Bel Age residence is located in the 
Duvernay area of Laval. It is a private residence for se-
niors (RPA).

Résidence du Plateau Ouimet
1875, rue du Plateau Ouimet, Sainte-Rose, 
Laval, QC, H7L 2X4
The Residence du Plateau Ouimet is a private residence 
for seniors (RPA) located in Laval, more precisely in the Ste-
Rose district.

Résidence Les Doux Instants, Laval
4825 rue Cyrille Delage, Auteuil
Laval, QC, H7K 3P2
The Residence Les Doux Instants is a private residence 
for seniors (RPA). It is located in the Auteuil district of 
Laval.

CHSLD Vigi l’Orchidée blanche
2577 boulevard René-Laennec, Vimont
Laval, QC, H7K 3V4
CHSLD Vigi l’Orchidée blanche , of the Vigi Santé 
group, is a residential and long-term care center locat-
ed in the city of Laval. 

Résidence Marie-Flore
6658, rue Chouinard, Saint-François
Laval, QC, H7B 1E1
Located in Laval, Résidence Marie-Flore retirement 
home (RPA) has 9 residential places in residence (single 
and double room).

Résidence La Présence
1662, rue Trépanier, Chomedey
Laval, QC, H7W 3G7
The Residence La Presence is located in La-
val-Des-Rapides, near the Parc Saint-Martin and close 
to several services.

Résidence Le Duvernay
1850, boulevard Lévesque Est, Duvernay
Laval, QC, H7G 4X4
Located in Laval, the retirement home Résidence Le 
Duvernay includes 144 units. The retirement home Rés-
idence Le Duvernay offers several adapted services like 
: 1 meal per day. Health care staff can provide various 
type of care.

Oasis St-Martin
1446 boul. St-Martin O, Chomedey
Laval, QC, H7S 0A3
The residence Oasis St-Martin is a private residence 
for seniors (RPA). It welcomes pre-retirees and retirees 
people who are autonomous.

Habitation Louise-Beauchamp
3300, rue des Châteaux, Chomedey
Laval, QC, H7V 0B8
Located in Laval, l’Habitation Louise-Beauchamp of 86 
units (3 ½, 4 ½) is a culmination of the Office municipal 
d’habitation de Laval, specifically within the Acces Lo-
gis Quebec program.

Les Loggias Villa Val des Arbres
3245, boulevard Saint-Martin Est, Duvernay
Laval, QC, H7E 4T6
CHSLD (private) located in the city of Laval, Villa Val des 
Arbres offers three retirement accommodation options. 
This residence welcomes autonomous seniors and / or 
semi-autonomous persons 

Résidence Les Ficelles
3860, boul. Lévesque Ouest, Chomedey
Laval, QC, H7V1G7
The Résidence Les Ficelles located in Laval is a nurs-
ing home affiliated with the CISSS de Laval. It offers 
services of accommodation, support and assistance to 
people with loss of autonomy and to people with cog-
nitive deficits.

Retirement homes for seniors
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Résidence L’Angélus
5855 Boulevard des Mille-Îles, Saint-François
Laval, QC, H7B 1A2
The retirement home Résidence L’Angélus of the 
Lumain Group is an intermediate resource located in 
Laval. This nursing home for seniors is affiliated since 
2006 with the CISSS de Laval.

Villa de Jouvence
3717, boulevard Lévesque Ouest
Chomedey, Laval, QC, H7V 1G4
The Villa de Jouvence residence is a private residence 
for seniors (RPA). It offers its services to autonomous, 
semi-autonomous retirees, people with Alzheimer’s dis-
ease and cognitive loss. Quality care is offered at the 
Villa de Jouvence residence by attentive and compe-
tent staff. This private residence for ...

Erma Santé 2
2346, boulevard de la Renaissance, Sainte-
Rose, Laval, QC, H7L 4K9
Erma Sante brings together two residences. The Erma 
Sante 2 residence is a private residence for seniors 
(RPA). It has a variety of units, some of which are an in-
termediate resource for people with intellectual disabil-
ity. These units are supported by the CRDITED Laval. 

Résidence Le Jardin des Saules
Groupe Immobilier Globale
393, boulevard des Prairies, Laval-des-Rapid-
es, Laval, QC, H7N 2W4
The Residence Le Jardin des Saules is a private resi-
dence for seniors (RPA). It welcomes retired people 
who are autonomous and have lost autonomy (semi-au-
tonomous).

Résidence Laval Ouest
Groupe LRM
2855, 27e Avenue, Laval-Ouest
Laval, QC, H7R 3K4
Located in Laval, the retirement home Résidence Laval 
Ouest includes 100 units. The retirement home Rési-
dence Laval Ouest offers several adapted services like : 
1 meal per day, Food aid, Bath Help and more.

Villagia de l’Île Paton
Horizon Gestion de Résidences
25, rue Promenade des Îles, Chomedey
Laval, QC, H7W 0A1
Villagia de l’Île Paton is a seniors’ residence designed 
for active retirees. This elegant residential complex is 
located on the beautiful Île Paton.

Résidence Boyer
45, terrasse d’Auteuil, Auteuil
Laval, QC, H7J 1B1
Located in Laval, the residence for seniors, Residence 
Boyer, has 12 places of accommodation. This residence 
for seniors Residence Boyer offers several adapted ser-
vices like: Formula 3 meals a day, Help with food, Help 
with bath and others.

Manoir St-Claude
171, 7e Avenue, Laval-des-Rapides
Laval, QC, H7N 4J5
The Manoir Bel Age de Laval (Manoir St-Claude) is a private 

residence for seniors (RPA) located in Laval-des-Rapides, near 

all services. This residence welcomes autonomous, semi-au-

tonomous and short term stay/ convalescent people.

Domaine des Forges I
Cogir
269, boul. Sainte-Rose, Sainte-Rose
Laval, QC, H7L 0A2
In the heart of Old Sainte-Rose, Résidence Domaine 
des Forges offers a pleasant environment for indepen-
dent seniors. Located along the Mille-Îles River, you 
will find plenty of services and activities to meet your 
needs.

Villa Suzie Vincent
915, rue Suzanne, Saint-Vincent-de-Paul
Laval, QC, H7C 2H9
The Villa Suzie Vincent residence is a seniors’ private 
residence for autonomous, semi-autonomous seniors, 
with Alzheimer’s and cognitive losses or for a short stay 
or convalescence. The Villa Suzie Vincent residence is 
located in Laval in Saint-Vincent-de-Paul near several 
services such as restaurants, shops, a bank, ...

Domaine des Forges III
Cogir
263, boulevard Sainte-Rose, Sainte-Rose
Laval, QC, H7L 4Y6
In the heart of Old Sainte-Rose, Résidence Domaine 
des Forges offers a pleasant environment for indepen-
dent seniors. Located along the Mille-Îles River, you 
will find plenty of services and activities to meet your 
needs.

Résidence Mimosa
90, rue Nadon, Sainte-Rose
Laval, QC, H7L 1T2
The Residence Mimosa is a private residence for se-
niors (RPA). This residence welcomes retirees persons, 
autonomous, with loss of autonomy (semi-autonomous) 
as well as persons requiring a short term stay for con-
valescence.

Résidence Manoise 1
953, 22ème Avenue, Fabreville
Laval, QC, H7R 5G6
Welcome to Résidences Manoise We are a family that 
has been working in the health field for two genera-
tions. Our mission is to offer quality care to autono-
mous or loss of autonomy.

Sélection Panorama
Sélection Retraite
100 rue Étienne-Lavoie, Sainte-Dorothée, 
Laval, QC, H7X 0B4
For the Sélection Panorama retirement residence, the 
architects imagined the tallest retirees’ tower in Cana-
da, nothing less. It is a modernistic 30-storey building 
inspired by the most prestigious waterside complexes, 
proudly overlooking the Rivière des Prairies. 

Résidence Bel-Lyne
1887, rue Capitol, Vimont
Laval, QC, H7M2H7
Located in Laval’s Vimont sector, the Résidence Bel-
Lyne retirement home has 3 residential accommoda-
tion spaces. This residence welcomes seniors who are 
autonomous and semi-autonomous

Centre d’hébergement
Champlain-de-Saint-François

Groupe Champlain
4105, Montée Masson, Saint-François
Laval, QC, H7B 1B6
Champlain-de-Saint-François’s Accommodation Center 
(Groupe Champlain) is a long-term care and retirement 
home offering a family-friendly and friendly environ-
ment. For more than 45 years, it has been hosting el-
derlly people who have lost their autonomy.

Erma Santé 1
2225, boulevard de la Renaissance
Sainte-Rose, Laval, QC, H7L 4L5
Erma Sante brings together two residences. The Erma 
Sante 1 residence is a private residence for seniors 
(RPA). It has a variety of units, some of which are an 
intermediate resource for people with intellectual dis-
ability.

Manoir du Vieux Sainte-Rose
166, boul. Ste-Rose, Chomedey
Laval, QC, H7L 1L4
The Manoir du Vieux Sainte-Rose residence is a private 
residence for seniors (RPA) and also an intermediate re-
source (RI). This residence is located in Laval, close to 
several services such as shops, restaurants, pharmacies 
and banking.

IVVI
Groupe Maurice
1800-A, boul. Chomedey, Chomedey
Laval, QC, H7T 2W3
OPENING : FALL 2020 Le Groupe Maurice is opening a 
residence in Laval! Located near the Saint-Martin West 
and Daniel-Johnson boulevards, the residence will be 
in the heart of downtown Laval, across from the Cen-
tropolis.

Société Alzheimer Laval - Maison 
Francesco Bellini

2525, boul. René-Laënnec, Vimont
Laval, QC, H7K 0B2
The Maison Francesco Bellini belonging to the Alzhei-
mer Society of Laval is a non-profit organization (NPO). 
It welcomes people with loss of autonomy (semi-auton-
omous), specifically those with Alzheimer’s disease and 
cognitive loss.

Chartwell Les Écores
Chartwell
1800, boulevard Cartier Est, Duvernay
Laval, QC, H7G 4R6
Located in Laval, the retirement home Chartwell Les 
Écores includes 197 units and is intended for Short 
term stay, Assisted living, Alzheimer’s and Cognitive 
Losses, Independent living, Convalescence and Retir-
ees. The retirement home Chartwell Les Écores offers 
several adapted services like : Food aid, Bath Help, ...

Résidence le Patrimoine
1120 Rue Liébert, Saint-Vincent-de-Paul
Laval, QC, H7C 2R9
Located in Saint-Vincent-de-Paul, Laval, the retirement 
home Résidence le Patrimoine.

Retirement homes for seniors
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Managing time 
at home or when 
teleworking

• Set aside some time each day 
for family activities. Play board 
games, read out loud, go for a walk 
applying distancing measures, etc.

• Speak with your workmates by 
phone or chat at nap time

• Suggest your children work just like 
you by drawing, reading or doing 
educational activities

• Invite the older children to 
supervise the younger ones when 
they play

• Ensure that each parent gives time 
to the children 

How to succeed  
in adapting?
Take good care of yourself when 
you are in preventive isolation. Stay 
in touch with your close friends and 
family by telephone or Internet. Pay 
attention to your feelings and talk 
about them with someone you trust 
while yet abiding by social distancing 
recommendations. Speak with a 
friend and ask for help when you 
feel overwhelmed. It isn’t a sign of 
weakness but strength when you do 
what is necessary to get through it. 
Physical activity will also help reduce 
tension.

Give yourself moments of pleasure 
by listening to music or taking 
a warm bath: it will lower stress. 
Counting on your own strengths will 
help you to surf over the hard times.

How to help young children and teenagers manage their worries?

Just like you, children and teenagers can have concerns about the pandemic 
and the events that are taking place. They can in fact be affected even more 
because they do not always understand the information they hear or see. 

Reactions vary individually, so be attentive to their fears and need to be 
reassured, and let them use their own words to describe how they feel. Show 
them that you care. Listen to their worries and give them even more love and 
attention. If possible, provide opportunities for them to play and relax.

Signs of your child’s stress

• Trouble sleeping
• Wants to be held, asks questions
• Physical pain such as tummy ache
• Agitated behaviour, disputing what you say or do

What to do?
• Keep control of your emotions. For example, you might go 

into the bathroom by yourself to calm down
• Teach your child basic personal hygiene, such as how to wash 

hands properly
• Reassure and spend more time with your child 
• Have your child take part in household preventive tasks
• Maintain your usual habits and schedules or create new ones 

for safe play and relaxation

Signs of your teenager’s stress

• Worries about personal health and the health of close friends  
and family

• Feels unaffected by the situation or laughs off the danger
• No longer interested in preferred activities
• Has trouble sleeping, appetite issues (eats too much or not 

enough)
• Wants to drink alcohol and/or take drugs
• Is aggressive, irritable, refuses to obey public health 

instructions

What to do?
• Ensure that your teenager really understands the situation. 

Correct any information that is wrong
• Do not minimize the seriousness of the situation
• Avoid moralizing
• If you are uncertain about how to respond, say so. Provide 

serious answers as soon as you can or suggest calling a 
telephone support hotlineWhat to do when 

distressed?
When this unusual situation seems 
never-ending, your emotional 
reactions can become sharper. 
For example, you may feel greater 
fatigue, become overwhelmed by 
fear, have more trouble accomplishing 
your daily tasks or fear a greater 
risk of contagion. Pay attention to 
these signs of trouble ahead and, as 
soon as possible, reach out to the 
resources that are available to help.

Experiencing financial  
worries?
Increased stress related to financial 
insecurity can also arise during a 
pandemic. Loss of employment and 
income are a major source of anxiety 
for everyone, but it can become 
worse when we are in isolation. 
Many websites exist that offer help, 
such as the Québec.ca/coronavirus 
government site. The following 
website can also provide general 
assistance: ementalhealth.ca

Resources
For stress, anxiety or depression 
about the progression of the 
current epidemic in Québec, call 
Services Québec at 418-644-
4545, 514-644-4545, 450-644-
4545, 819-644-4545 or toll free 
at 1-877-644-4545. The person 
that answers your call will provide 
more information and you will 
be directed to a psychosocial 
professional who can provide the 
additional support and advice you 
need.

Deaf or hard-of-hearing persons 
call toll free at 1-800-361-9596.

Resources for better management 
of worry:
• Living better with your child:  

inspq.qc.ca/en/tiny-tot 
• ecolebranchee.com (video that 

explains COVID-19 to children 
and why schools are closed, how 
vaccine is made, etc.) [French]

• carrefour-education.qc.ca (French)

Resources for better management of 
family time:
• alloprof.qc.ca (French)
• teteamodeler.com (also has ideas for 

crafts, cooking, nursery rhymes, etc.) 
[French]

• viedeparents.ca (French)
• vifamagazine.ca (French)

Telephone hotlines for people in 
psychological distress:
• Regroupement des services 

d’intervention de crise du Québec: 
centredecrise.ca/listecentres (French) 
offers services 24/7 for persons in 
distress

• Tel-Aide listening centre provides help 
24/7 to people suffering from solitude, 
distress or who need to have someone 
listen: 514-935-1101

• Écoute entraide is a community 
organization that supports people 
who are emotionally suffering:  
514-278-2130 or 1-855-EN LIGNE

• Telephone assistance service 
1-866-APPELLE (277-3553)

Québec.ca/coronavirus

 1-877-644-4545

Are you feeling stressed, anxious or depressed?  
The following advice can help you to intelligently deal with 
events stemming from the coronavirus COVID-19 epidemic 
here in Québec.

Don’t forget 
about mental health!

The current coronavirus 
(COVID-19) and related 
unprecedented preventive 
measures are a new reality, 
one that is not easy to deal 
with. For some, the measures 
can make an already difficult 
situation even more fragile for 
family, financial and/or social 
reasons.

While an event of this size can 
affect your physical health, it 
can also impair your mental 
health by causing stress, 
anxiety or depression. But 
there are things you can do 
to improve how you manage 
these types of reactions.

Most people will succeed in 
adapting to the situation, 
but paying attention to your 
needs remains very important. 
Don’t be afraid to do what is 
necessary to help yourself.

If you are a close friend or 
family member of a person 
with disabilities, pay particular 
attention to signs of their 
stress, depression or anxiety 
if they are unable to clearly 
express them.

PHYSICAL SYMPTOMS
• Headaches, neck tension, 

digestive problems
• Sleep problems
• Loss of appetite

PSYCHOLOGICAL AND 
EMOTIONAL SYMPTOMS
• Worries and sense of 

insecurity 
• Feeling overwhelmed by 

events
• Negative view of things or 

daily events
• Discouragement, sadness or 

anger

BEHAVIOURAL 
SYMPTOMS 
• Difficulty concentrating
• Irritability, aggression
• Isolation, withdrawal from 

others
• Increased use of alcohol, 

drugs and medication

2
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How do these problems 
manifest themselves?  

Other ways to better 
manage your stress  
or anxiety as a family
While obtaining the right information 
is important, put limits on time spent 
seeking information about COVID-19. 
Information overload can raise the 
stress level, making you more anxious 
or even depressed.

Use the information you already have 
to plan what comes next. Set aside 
specific times for updates once or 
twice a day.

Avoid sources of sensationalist news 
and doubtful information. This will 
help separate fact from rumour. 
Concentrate on facts to help allay 
your concerns.

Use reliable resources like the 
Government of Québec official 
Québec.ca/coronavirus website.   

Hebdo_DoublesPages_En_.indd   4 20-03-26   17:11

Call us at: 450-934-1122 

SENIOR WELLNESS CENTER
For Laval English-speaking seniors 55+

The office is closed to the public during the COVID-19 pandemic, but we 
are still providing some services for our seniors:

- Online virtual activities (chat groups),

- Distributing important COVID-19 updates,

- Returning all emails and phone messages,

- Possible food delivery for isolated seniors

Call us and leave a message. We WILL call you back. 
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Managing time 
at home or when 
teleworking

• Set aside some time each day 
for family activities. Play board 
games, read out loud, go for a walk 
applying distancing measures, etc.

• Speak with your workmates by 
phone or chat at nap time

• Suggest your children work just like 
you by drawing, reading or doing 
educational activities

• Invite the older children to 
supervise the younger ones when 
they play

• Ensure that each parent gives time 
to the children 

How to succeed  
in adapting?
Take good care of yourself when 
you are in preventive isolation. Stay 
in touch with your close friends and 
family by telephone or Internet. Pay 
attention to your feelings and talk 
about them with someone you trust 
while yet abiding by social distancing 
recommendations. Speak with a 
friend and ask for help when you 
feel overwhelmed. It isn’t a sign of 
weakness but strength when you do 
what is necessary to get through it. 
Physical activity will also help reduce 
tension.

Give yourself moments of pleasure 
by listening to music or taking 
a warm bath: it will lower stress. 
Counting on your own strengths will 
help you to surf over the hard times.

How to help young children and teenagers manage their worries?

Just like you, children and teenagers can have concerns about the pandemic 
and the events that are taking place. They can in fact be affected even more 
because they do not always understand the information they hear or see. 

Reactions vary individually, so be attentive to their fears and need to be 
reassured, and let them use their own words to describe how they feel. Show 
them that you care. Listen to their worries and give them even more love and 
attention. If possible, provide opportunities for them to play and relax.

Signs of your child’s stress

• Trouble sleeping
• Wants to be held, asks questions
• Physical pain such as tummy ache
• Agitated behaviour, disputing what you say or do

What to do?
• Keep control of your emotions. For example, you might go 

into the bathroom by yourself to calm down
• Teach your child basic personal hygiene, such as how to wash 

hands properly
• Reassure and spend more time with your child 
• Have your child take part in household preventive tasks
• Maintain your usual habits and schedules or create new ones 

for safe play and relaxation

Signs of your teenager’s stress

• Worries about personal health and the health of close friends  
and family

• Feels unaffected by the situation or laughs off the danger
• No longer interested in preferred activities
• Has trouble sleeping, appetite issues (eats too much or not 

enough)
• Wants to drink alcohol and/or take drugs
• Is aggressive, irritable, refuses to obey public health 

instructions

What to do?
• Ensure that your teenager really understands the situation. 

Correct any information that is wrong
• Do not minimize the seriousness of the situation
• Avoid moralizing
• If you are uncertain about how to respond, say so. Provide 

serious answers as soon as you can or suggest calling a 
telephone support hotlineWhat to do when 

distressed?
When this unusual situation seems 
never-ending, your emotional 
reactions can become sharper. 
For example, you may feel greater 
fatigue, become overwhelmed by 
fear, have more trouble accomplishing 
your daily tasks or fear a greater 
risk of contagion. Pay attention to 
these signs of trouble ahead and, as 
soon as possible, reach out to the 
resources that are available to help.

Experiencing financial  
worries?
Increased stress related to financial 
insecurity can also arise during a 
pandemic. Loss of employment and 
income are a major source of anxiety 
for everyone, but it can become 
worse when we are in isolation. 
Many websites exist that offer help, 
such as the Québec.ca/coronavirus 
government site. The following 
website can also provide general 
assistance: ementalhealth.ca

Resources
For stress, anxiety or depression 
about the progression of the 
current epidemic in Québec, call 
Services Québec at 418-644-
4545, 514-644-4545, 450-644-
4545, 819-644-4545 or toll free 
at 1-877-644-4545. The person 
that answers your call will provide 
more information and you will 
be directed to a psychosocial 
professional who can provide the 
additional support and advice you 
need.

Deaf or hard-of-hearing persons 
call toll free at 1-800-361-9596.

Resources for better management 
of worry:
• Living better with your child:  

inspq.qc.ca/en/tiny-tot 
• ecolebranchee.com (video that 

explains COVID-19 to children 
and why schools are closed, how 
vaccine is made, etc.) [French]

• carrefour-education.qc.ca (French)

Resources for better management of 
family time:
• alloprof.qc.ca (French)
• teteamodeler.com (also has ideas for 

crafts, cooking, nursery rhymes, etc.) 
[French]

• viedeparents.ca (French)
• vifamagazine.ca (French)

Telephone hotlines for people in 
psychological distress:
• Regroupement des services 

d’intervention de crise du Québec: 
centredecrise.ca/listecentres (French) 
offers services 24/7 for persons in 
distress

• Tel-Aide listening centre provides help 
24/7 to people suffering from solitude, 
distress or who need to have someone 
listen: 514-935-1101

• Écoute entraide is a community 
organization that supports people 
who are emotionally suffering:  
514-278-2130 or 1-855-EN LIGNE

• Telephone assistance service 
1-866-APPELLE (277-3553)

Québec.ca/coronavirus

 1-877-644-4545

Are you feeling stressed, anxious or depressed?  
The following advice can help you to intelligently deal with 
events stemming from the coronavirus COVID-19 epidemic 
here in Québec.

Don’t forget 
about mental health!

The current coronavirus 
(COVID-19) and related 
unprecedented preventive 
measures are a new reality, 
one that is not easy to deal 
with. For some, the measures 
can make an already difficult 
situation even more fragile for 
family, financial and/or social 
reasons.

While an event of this size can 
affect your physical health, it 
can also impair your mental 
health by causing stress, 
anxiety or depression. But 
there are things you can do 
to improve how you manage 
these types of reactions.

Most people will succeed in 
adapting to the situation, 
but paying attention to your 
needs remains very important. 
Don’t be afraid to do what is 
necessary to help yourself.

If you are a close friend or 
family member of a person 
with disabilities, pay particular 
attention to signs of their 
stress, depression or anxiety 
if they are unable to clearly 
express them.

PHYSICAL SYMPTOMS
• Headaches, neck tension, 

digestive problems
• Sleep problems
• Loss of appetite

PSYCHOLOGICAL AND 
EMOTIONAL SYMPTOMS
• Worries and sense of 

insecurity 
• Feeling overwhelmed by 

events
• Negative view of things or 

daily events
• Discouragement, sadness or 

anger

BEHAVIOURAL 
SYMPTOMS 
• Difficulty concentrating
• Irritability, aggression
• Isolation, withdrawal from 

others
• Increased use of alcohol, 

drugs and medication
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How do these problems 
manifest themselves?  

Other ways to better 
manage your stress  
or anxiety as a family
While obtaining the right information 
is important, put limits on time spent 
seeking information about COVID-19. 
Information overload can raise the 
stress level, making you more anxious 
or even depressed.

Use the information you already have 
to plan what comes next. Set aside 
specific times for updates once or 
twice a day.

Avoid sources of sensationalist news 
and doubtful information. This will 
help separate fact from rumour. 
Concentrate on facts to help allay 
your concerns.

Use reliable resources like the 
Government of Québec official 
Québec.ca/coronavirus website.   
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In addition to answering phone calls and 
e-mails from district residents who are on edge 
because of the COVID-19 situation, Chomedey 
city councillor Aglaia Revelakis has also been 
busier than ever seeing to the well-being of 
the autonomous retirees who live in the senior 
citizens’ residence that she manages.

Unlike many other people who have been 
able to stay home most of the time during the 
current ordeal, Revelakis’s work has required 
her to spend time at the Manoir de Laval on 
Favreau St. to make sure all the residents are 
safe.

Precautions to take
“I’m isolated in my office – when anyone comes 

into my office,” she said. Up to last Sunday, no 
COVID-19 cases had been reported in the build-
ing. She goes in to make sure that everything is 
okay with the seniors.

“We’re taking all the necessary precautions to 
make sure that nobody comes into the building 
that shouldn’t,” added Revelakis. “When family 
members arrive, they leave the shopping they’ve 
done for their relatives. So not even the families 
can come into the building. We’re very strict about 

visitors coming into the building now.
“The thing that people have to understand is that 

they have to abide by the rules that are put in place 
by the authorities,” said Revelakis. “People have to 
stay indoors. People have to keep their distance 
and not go out while this epidemic is going on.

“Because it takes one person to give it to another 
person and so on. And as we see in the news daily, 
the number of cases is going higher and higher 
each day. So we all have to take the necessary 
precautions. We have to stay safe at home, and 
hopefully all of us will come through this in the 
end when we will be safe.”

Concerned residents
Revelakis said she had received quite a number 

of calls from concerned residents since the crisis 
began several weeks ago.

“I advised them that if they need to know 
anything there is always the City of Laval website,” 
she said. “It’s kept up-to-date all the time with 
information on everything that people need 
to know. There are phone numbers there that 
people can call for emergencies. When something 
happening in my district, I always post it on my 
Facebook page.”

Canada’s largest lobby group for small and 
medium-size businesses is reacting favourably 
to measures introduced at Montreal city hall by 
the Plante administration to offset the impact 
of the COVID-19 crisis – while warning that 
tough times lie ahead before recovery.

The Canadian Federation of Independent 
Business agrees with a statement made by 
Quebec Premier François Legault last week 
that part of the economic hardship will be the 
almost unavoidable loss of the most vulnerable 
businesses in the province.

The sad reality
“We won’t be able to save all the businesses in 

Quebec,” Gopinath Jeyabalaratnam, the CFIB’s 
principal political analyst for Quebec, said in 
an interview with Newsfirst Multimedia, para-
phrasing the Premier.

“Sadly it’s the reality that not all small and 
medium businesses will be able to survive this 
crisis. But we will make sure that the govern-
ment puts in place as many measures as needed 
to make sure that we mitigate this risk.”

In the meantime, Montreal’s consumers will 
be expected to play a major part in the process. 
“Consumers will have to play an important role 
in the recovery,” said Jeyabalaratnam.

Buy local, says CFIB
He said that in order to get the small and 

medium business economy running at normal 
speed again, consumers “will have to prioritize 
buying local. They will have to prioritize going 

into their local and neighbourhood stores to 
buy as soon as all the restrictions are removed 
by the government.

“The consumer will have a big job to do to help 
in the recovery, but also the government,” added 
Jeyabalaratnam. “Because we have never seen 
a situation like this in the past hundred years. 
So it will also be the role of the government 
to provide support to the small and medium 
businesses in this recovery.”

City defers tax payment
Last week as the COVID-19 situation was 

ramping up, Mayor Valérie Plante announced 
that the City of Montreal will mitigate the 
economic impact of business shutdowns and 
resulting unemployment by postponing the 
payment of the second installment of property 
taxes by a month to July 2.

As well, the Agglomeration of Montreal (which 
is dominated by the centre city which holds the 
majority of seats on the Agglomeration council) 
has decreed a six-month moratorium on the 
repayment of loans and interest owed by small 
businesses and social economy corporations 
to para-public business development agencies 
such as PME MTL. The measures are in addition 
to large assistance programs also announced by 
the provincial and federal governments.

‘Liquidity’ important
Jeyabalaratnam called the Plante administra-

tion’s relief package “a breath of fresh air” for 
the small and medium business community in 
Montreal. He said the key during the crisis will 

be liquidity, meaning that consumers must be in 
a position to be able to spend on the purchase 
of necessities at businesses and retailers.

In the meantime, purchase transactions are 
down drastically at most retailers and busi-
nesses, he said, because of the lockdown 
imposed by the provincial government to 
prevent the spread of the COVID-19 novel 
corona virus.

Balancing the budget
“Businesses are having less customers and 

they’re having less orders and they’ve having 
less liquidity,” he added. “At the end of the day 
the most important thing is that you have to 
balance your budget.

“If you’re not able to pay your employees and 
your suppliers, then you won’t be able to balance 
your budget. So what the government is doing 
and what the city announced are interesting 
measures to improve the liquidity of businesses 
impacted by COVID-19.”

While Quebec is often thought of as being part 
of the backbone of the Canadian economy, 99 
per cent of the province’s economy consists of 
small and medium-size businesses, according 
to Jeyabalaratnam.

Impact on small business
“Small and medium-size businesses are the 

heart of our economy,” he said, noting at the 
same time that many of these businesses have 
five employees or less. “So you can imagine how 
COVID-2019 is impacting them in a serious 
way.”

Jeyabalaratnam said it would be difficult at 
this early stage to assess COVID-19’s overall 
impact on the economy. What he did say more 
certainly (based on a survey conducted by the 
CFIB just before measures were introduced by 

Canada, Quebec and Montreal) was that 25 per 
cent of small and medium businesses in Quebec 
will not be able to avoid closure or insolvency 
should they see a 50 per cent drop in sales or 
other revenue for at least a month.

An unwanted crisis
He pointed out that small and medium busi-

nesses, especially those in the retail sector, 
normally have a margin of profit that is only 
around 2 to 3 per cent.

“So they’re normally really tight in their 
budgets. And then comes a crisis like this where 
the economy just stops, and for obvious reasons 
they can’t operate as much as they would like 
to. Those 2 to 3 per cent of profit margin that 
you had last year are no longer there. So the 
government will have to make a lot of effort in 
order to make sure that changes.”

CFIB sees shaking-out of SMEs as a result of COVID-19 crisis
Consumers seen playing major recovery role by buying local
MARTIN C. BARRY

MARTIN C. BARRY

The Canadian Federation of Independent 
Business’ principal political analyst in 
Quebec, Gopinath Jeyabalaratnam, says 
consumers can help kick-start the prov-
ince’s post-COVID-19 economy by buying 
local. Photo: Courtesy CFIB

1, place du Souvenir, C. P. 422 
Succ. Saint-Martin, Laval  H7V 3Z4
Téléphone: 450 978-6888 poste: 2340 
Cellulaire: 514 242-5761
a.revelakis@laval.ca

Wishing you and 
your families all 
the best for this 

Easter Holiday may 
you be blessed 

with happiness and 
prosperity. 

Happy Easter!

 Joyeuses 
Paques! 

AGLAIA REVELAKIS
Conseillère municipale  
de Chomedey

Chomedey councillor dealing 
with COVID-19 on two fronts
Revelakis taking residents’ calls, while 
caring for seniors at residence
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Under normal circumstances, last Thursday March 26 would 
have been an occasion to celebrate for Chomedey MNA Guy 
Ouellette.

It was on that date 13 years ago that Ouellette was first elected 
to the National Assembly in the 2007 Quebec general election. 
However, rather than being able to party last week, Ouellette 
was in self-isolation at home.

Back from London
He had recently returned from London, England where he took 

part in an International Organization for Standardization (ISO) 
meeting where some of the groundwork for ISO Standard 37002 
for “whistleblowing” management systems was being established.

“Everything is fine. No symptoms after returning from London,” 
Ouellette said in an interview this week with The Laval News. 
Ouellette, who used to sit as a Quebec Liberal in the National 
Assembly, has taken a personal interest in ISO issues since 
becoming an independent MNA in late 2018.

Voluntary isolation
The COVID crisis hit just as the ISO conference was closing 

in London. While it hadn’t yet been declared mandatory to 
self-isolate by health authorities here, Ouellette voluntarily 
decided to do so upon his return for 14 days, “to set an example 
and to make sure I didn’t bring back anything,” he said.

Now at home, Ouellette said he’s been hard at work using 

the phone to stay in contact with his office personnel, while 
answering questions from concerned constituents. “We are 
receiving a lot of calls at the office,” he said.

Even though the riding office is officially closed, Ouellette and 
the staff are working remotely to speak to constituents seeking 
information and reassurances during these trying times.

Busy as ever at home
According to Ouellette, a good number of the messages and 

calls they’ve received were about constituents who were stranded 
outside Canada and were seeking information on how to return 
on flights before the borders closed because of COVID-19 
restrictions.

“It was part of our responsibilities at the office to address those 
concerns, to reassure these people and to make sure that the 
government officials at the federal level were aware that there 
were concerns by some people about being able to come back 
to Canada,” said Ouellette.

A life and death issue
Ouellette’s advice to everyone is to stay safely at home and 

follow all the directives being issued by health and public safety 
officials. “I think it’s really important and I think it’s really a 
question of life and death. Follow government guidelines,” he said.

“Try to limit contacts that are not essential. I have 11 retirement 
residences in my riding, and I am in contact with each and every 
one of them to make sure that they have everything they need, 

and to make sure that they are following security rules, which 
is so important.”

He also urged all recently-returned travellers to conscientiously 
respect the 14-day self-isolation rule.

Chomedey MNA Ouellette self-isolated after return from London
MARTIN C. BARRY

Seen here in self-isolation, working at home during the 
COVID-19 crisis, Chomedey Independent MNA Guy Ouel-
lette says everyone should follow the advice and rec-
ommendations of health and government officials.  Has 
been answering concerned constituents’ questions from 
home Photo: Courtesy Guy Ouellette

Sainte-Rose CAQ MNA Christopher Skeete 
won’t be making any statements on the COVID-
19 crisis, in accordance with a directive that 
all media inquiries should be dealt with by the 
Quebec Premier’s office.

“All communications must come from the 
Ministry of Health or the office of the Premier,” 
Simon Lacroix, a spokesman for Skeete’s office, 
told The Laval News.

No comment
While declining to elaborate on how the 

Sainte-Rose MNA is dealing personally with 
the situation, Lacroix acknowledged that Skeete 
is staying safely at home as prescribed by prov-
incial health and public safety officials.

Although some staff remain on duty at Skeete’s 
constituency office on Sainte-Rose Blvd., it is 
closed to the public until further notice, he 
added. He said two staffers are answering 
inquiries received over the phone, by e-mail 
and in letters.

Travel discouraged
Late last week, the government of Quebec 

advised that all non-essential travel to and from 
Montreal and the Eastern Townships should 
be cancelled, as they are two of the province’s 
regions suffering the greatest number of 
COVID-19 infections.

“For the people in Montreal and [the Eastern 
Townships], it is even more important to stay 
at home,” Legault said last week.

At around the same time, the city of Montreal 
declared a state of emergency, granting it the 
power to provide more care for the homeless 
population and for police to enforce social 
distancing.

Closing Montreal option
Although the move did not involve closing 

off the island of Montreal, officials said that 
restricting movement to and from the island 
could happen if the situation gets worse. The 
death toll from the coronavirus pandemic 
continued to climb last week and this week. So 

far, the victims have mostly been older people 
with underlying health problems, according 
to Quebec public health director Dr. Horacio 
Arruda.

In the meantime, officials and residents in 
Laurentian areas north of Montreal, such 
as Val-David and Mont-Tremblant, have 
complained that people from Montreal 
and further areas were flocking to the rural 
communities, potentially spreading COVID-19. 
They have been calling on non-residents to stay 
home and isolate themselves.

Rural escape from COVID
The Premier, for his part, said he saw nothing 

wrong with city dwellers going to their cottages 
or even renting in rural communities, as long as 
they take the expected precautions and organize 
themselves for things like food supplies.

The provincial public health director suggested 
that if the situation worsens and it is apparent 
that too many health risks are still being taken, 
police could eventually be mandated to check 
travelers’ movements and restrict all those 
except the essential ones.

Plan being implemented
Beginning last week, health officials were 

urging Montreal region residents to avoid 
the city’s west end, as the largest numbers of 
COVID-19 cases were found to that point to 
be in Côte-St-Luc, Hampstead, LaSalle, Town 
of Mount Royal, Côte-des-Neiges and Park 
Extension.

According to the province’s COVID-19 
response plan which is now in Phase 2, 11 
hospitals are up and ready to accept COVID-19 
patients. The province has 1,000 intensive-care 
beds, 560 of which have been freed up for 
coronavirus patients, as well as 7,000 hospital 
beds out of a total of 18,000 available.

Big COVID surge in Quebec
Public health officials said last week that 

regular patients requiring essential care, such 
as cancer or heart patients, were getting the 
surgeries and treatments they needed at that 

point.
Also as of last week, Quebec had more 

COVID-19 cases than other regions of Canada. 
This is believed to be largely because the school 

spring break here ended just before travel bans 
came into place, so residents who already trav-
elled abroad brought the virus back.

Christopher Skeete is staying safely at home as prescribed by 
provincial health and public safety officials
MARTIN C. BARRY

Guy Ouellette
MNA for Chomedey
450 686-0166 | gouellette-chom@assnat.qc.ca
4599, boul. Samson, Bureau 201, Laval (QC)  H7W 2H2

Dear Chomedey constituents

Protecting your health is our priority.

 We take very seriously the instructions of public 
authorities. We are committed to contribute to reduce 

the risk of the spread of COVID-19, which is why we 
remind the population that it is imperative to closely 

follow the confinement instructions.

Stay at home and limit contact, both 
indoors and outdoors. Protect yourself, 

protect your families, neighbors and 
friends.

 We are there, we continue to serve 
you while protecting your health and 

that of our employees. Do not hesitate 
to ask for help and find out if essential 
items such as groceries and medicines 

can be delivered to you.

It’s the best way to protect yourself.

AN IMPORTANT MESSAGE 
FROM YOUR MNA
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POSTPONED

conference of the Prime Minister and he had a 
question regarding this. But sometimes we have 
to believe in our citizens, and they too have to 
be up to this responsibility.”

Making them responsible
Still, El-Khoury acknowledged that returning 

Canadians should perhaps have been made 
more aware of the high stakes at play, and 
that many other lives, besides their own, were 
at risk if they failed to fully declare potential 
COVID-19 symptoms before boarding their 
return flight.

One of El-Khoury’s most important pieces of 
advice to individuals and families in his riding 
is that they should “be united,” but also that 

they should respect all the regulations and rules 
currently being applied by health and govern-
ment officials.

Put off going out
He also suggests stocking up on food and other 

necessities for up to two weeks at a time. “If 
you go out, don’t go out until it is absolutely 
essential. And, you know, once people start 
applying those rules it will be the best way to 
fight the COVID-19.

“That and social distancing: doing your job 
from home. And this is something that is no 
longer very difficult, with the technology that 
we have now: the e-mail, the internet and every-
thing else. Everyone can make a large contribu-
tion by doing business from home.”

◄ Continued from page  5

◄ Continued from page  5

El-Khoury:  ‘Don’t go out until it 
is absolutely essential’

‘Take care of the elderly and 
neighbours. Check up on one 
another,’ says Annie KoutrakisLaval-Les Îles 

Liberal MP Fayçal El-
Khoury is seen here 
working from the of-
fice in the basement 
of his home while 
in self-isolation 
during the COVID-19 
pandemic.
Photo: Courtesy 
Fayçal El-Khoury

Take care of the elderly and neighbours. Check 
up on one another. As Canadians, we are very 
generous with our time and we’re understand-
ing and very supportive of each other.”

For families that are at home with young 

children, she said they should “be there for 
each other. Try and reconnect. Spend quality 
time. Do activities. Try and stay as positive as 
possible. It’s also important that we remember 
our health. So go for walks while staying two 
meters away from others.”

Seen at her Chomedey home last week, Vimy Liberal MP Annie Koutrakis is recom-
mending to constituents that they follow safety and hygiene directives to protect 
against COVID-19, while making special efforts to remain close to neighbours, friends 
and family. Photo: Courtesy Annie Koutrakis
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by Renata Isopo

24 HOUR MONITORING

System Includes:
• 1 x Alexor 9155 main alarm unit
• 1 x WT5500 wireless 2 way keypad
• 1 x WS4904P wireless motion detector
• 2 x WS4945 wireless door/window sensors
• 1 x WT4989 wireless 2 way  key chain remote with icon display
•1  x battery backup, power supply, telephone jack
• Incl. 1 year monitoring

(514) 289-8585
20 years at your service!

Burglar • Fire • Cameras • Intercoms $49999

ALARM SYSTEM INSTALLATION + 
12 MONTHS MONITORING!

Social media has been flooded with virus-related 
rumors, many of which are being perpetrated by 
cybercriminals, according to authorities.
They are warning to be aware of “phishing 

campaigns that prey on would-be victims’ fear, 
while others capitalize on the opportunity created 
by hot topics in the news cycle,” according to a 
recent cybercrime news release.
Cybercriminals recently hacked the COVID-

19 interactive map created by Johns Hopkins 
University, according to the release. “The hack-
ers are selling copies of the interactive map as a 
malware tool used to steal passwords and user 
data,” it added.
Cybercrime officials recommend individuals 

avoid clicking on links in unsolicited emails, 
instant messages or text messages related to 
information on COVID-19.

One example came in an email with the subject 
line “Singapore Specialists: Coronavirus Safety 

Measures,” according to a story on Wired.com.
The email reads: “Dear Sir, Go through the 

attached document on safety measures regarding 
the spreading of corona virus. This little measure 
can save you,” according to the story.

The attached link is labeled “Safety Measures.
pdf.”

A dangerous list
Officials put out a list of websites that have 

recently shown signs of malicious behavior 
detected by anti-virus software:

coronavirusstatus.space
coronavirus-map.com
blogcoronacl.canalcero.digital
boronavirus.zone
coronavirus-realtime.com
coronavirus.app
bgvfr.coronavirusaware.xyz
coronavirusaware.xyz

Officials are reminding people to be alert and 
suspicious and take extra steps to verify the 
source before releasing any personal or financial 
information.

Cybercriminals may use a variety of approaches, 
such as claiming to represent the health depart-
ment and offering vaccination or other testing 
against COVID-19, according to the release.

Any online offers for COVID-19 vaccines should 
be ignored, according to the FTC.

“There currently are no vaccines, pills, potions, 
lotions, lozenges or other prescription or over-
the-counter products available to treat or cure 
Coronavirus disease 2019 (COVID-19) -- online 
or in stores,” it states.
“Individuals should be suspicious of anyone 

who approaches or initiates contact regarding 
coronavirus; anyone not known, or with whom 
conversation was not initiated, who offers advice 
on prevention, or protection.

Hydro-Québec encourages you to be on the look-
out for fake emails or text messages appearing 
to come from the company that are being sent 
to customers.

Scammers are trying to take advantage of the 
situation surrounding COVID-19 to send fake 
refund notices. Do not click on the links they 

contain, as they often lead to a phishing website 
with the same look and feel as Hydro-Québec’s 
or to an Interac e-transfer site. In either case, be 
advised that the message is fraudulent.

What to do if you receive a fraudulent message 
If asked for your credit card number or other 
confidential information, do not supply any infor-

mation. Hydro-Québec never communicates with 
its customers through text messages.
If you clicked on a hyperlink and provided 

confidential information, contact your financial 
institution to close your account and report the 
fraud to the police. 

(TLN) The Royal Canadian Mounted Police’s 
national anti-fraud division is warning people 
across the country to beware of an increasing 
number of scam attempts being made by fraud 
artists taking advantage of the COVID-19 crisis.

The word coming from the RCMP’s Canadian 
Anti-Fraud Centre is that everyone should think 
very seriously before deciding to share personal 
information with a stranger over the phone, or 
by clicking on one of the many COVID-19 links 
that have popped up on the internet.

Face masks offered
According to senior RCMP analyst Jeff Thomson 

of the anti-fraud centre, fraud artists often use 
major world events to push their schemes. Here 

are some COVID-19-related scams to watch out 
for:

• An e-mail or text comes claiming to be from the 
Red Cross, offering free face masks in exchange 
for a donation. (The Canadian Red Cross has 
confirmed it is not conducting such a campaign.)

• Fraudulent e-mails are also being sent around, 
allegedly from the World Health Organization, 
with false links to WHO updates on the COVID-
19 situation. The perpetrators behind the links try 
to get you to go to their web site where you could 
be fooled into providing personal information.

Pose as health officials
• Canadians are also reporting to the RCMP that 

they are receiving phone calls and voicemails 

from fraud artists posing as public health agency 
officials.

• As well, there have been reports of especially 
brazen fraudsters going door-to-door or calling by 
phone to try to sell services that might be related 
to COVID-19, such as decontamination or kits 
for coronavirus testing.
The RCMP’s anti-fraud unit points out that 

currently only hospitals and public health agen-
cies are authorized to perform COVID-19 testing, 
which is done at no charge. Another fraud scam 
that is becoming more frequent involves money 
lending, due to the economic downturn resulting 
from the pandemic.

Fraudsters taking advantage of COVID-19 crisis
Texts and e-mails offer help or seek charitable donations

COVID-19: Beware of fraudulent emails or texts 
purporting to be from Hydro-Québec

Warnings about Coronavirus hoaxes and scams
Your computer, laptop, tablet or phone will be hacked if you do not take precautions 
not to click and download files

Second round of gun shots at 
Chomedey residence

A home located on rue Leandre-Descotes 
was the target of overnight shooting March 
28.   The municipal evaluation of the residence 
surpasses $300,000.

At the time of the shots, the occupants were 
present, however, no injuries were reported and 
no suspects were apprehended.  Police blood-
hounds will be on the trail of the assailants.  
The gunfire may be linked to one or more of 
the residents of the home as warning shots.

Previously, directors of a company have 
been linked to the same residence in a Revenu 
Québec tax fraud investigation. The house also 
was under legal scrutiny for a questionable sale 
in 2010 according to research conducted on the 
index of buildings.

The same address has a history of misdemean-
ors connected to an unidentified jewelry store, 
the target of a major tax fraud investigation 
(gold sector) by Revenu Québec concluded in 
2013.  As reported by La Presse, the investiga-
tion named Carat filed 1,920 charges against 
an unnamed metal company with its head 
office located in Montreal, 11 jewelry stores, 
13 administrators, and one accountant.

According to Revenu Québec, hundreds of 
millions of dollars were extracted from the 
public treasury whereby false declarations 
were deposited in order to obtain credits and 
tax refunds between March  2008 and August 
2010.   Ultimately, the eleven companies and 
eight directors were hit with $169 million in 
fines, prison terms, and were found guilty of 
350 counts in this case.

In 2018, La Presse  journalist Francis Vailles 
reported: “It was one of the largest files in the 
history of Revenu Québec, which involved false 
billing schemes in the area of scrap gold.”

Gun shots on Rue Coursol 
Just before midnight, Sunday, March 29, Laval 

Police were alerted to gun shots heard on rue 
Coursol in Chomedey. The first call came 
from neighbors, followed by another from 
the residents of the house. On inspecting the 
scene, officers uncovered evidence of bullets 
that had penetrated the glass at the entrance 
of the house. At the time of the incident, 
more than one person had been put at risk 
in the house, but no injuries were reported. 
An investigation has been launched into the 
circumstances revolving around the occur-
rence. The neighbor’s surveillance cameras will 
be analyzed for clues to the crime. No one has 
yet been arrested.
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Serving the community for over 25 years...

Monday to Friday 8:00 am to 7:00 pm   
Saturday 8:00 am to 1:00 pm

For your entire dental needs call : 

450-682-3921
4375, Notre-Dame, suite 7, Laval 

(corner Elizabeth)

Our priority is your healthy smile...Centre Dentaire

Dental Center
Notre-Dame

Chirurgien dentiste / Dental Surgeon
Dr. Savas Fortis, DDS

Impasse
 I am a divorced woman, 60. I’ve been 
dating a 65-year-old man for the last year. 
His former wife divorced him because he 
went to strip clubs. He doesn’t see this as 
cheating, although I told him it really was.
     He tells me he hasn’t been to a strip club 
since we started dating, and he doesn’t think 
this will be a problem in our relationship. 
BUT, he also says that he can’t say he’ll 
never go to a strip club again.
     He says he loves me and values our 
relationship.

     My former husband cheated on me 
throughout our 24-year marriage. I carry a 
lot of scars from that trauma. I never want to 
return to that place of mistrust and anxiety. 
I think that I will not be able to trust this 
man ever, despite his otherwise truthful 
and kind nature.

     What do you think?
     Paula

     Paula, a diner orders a bowl of soup in 
a restaurant. After the bowl is placed on 
the table, the diner notices a fly in the soup. 
Looking at the waiter and pointing at the fly, 
the diner says, “What’s this fly doing in my 
soup?” The waiter matter-of-factly replies, 

“The backstroke.”
     You are the diner, your boyfriend the 
waiter, and the fly is strip clubs. Let’s ignore 
the fly for a minute. What the diner meant 
was, “Don’t you see the fly?” and “Why do 
I need to tell you to take it away?”

     We often get letters like yours, though the 
problem varies. It could be smoking, alcohol, 
clubbing, golfing, motorcycles, beekeeping, 
or contact with an ex. It could be anything. 
The writer wants the other person to give up 
something or stop doing something.
     The problem is, all the items on the 
list above are legal, and the other person 
has a right to do them. In addition, another 
woman might not have a problem with them.
     Your boyfriend’s marriage ended because 
of strip clubs, but he appears unfazed by 
that. You told him your ex-husband cheated 

on you, and he still says he may go to strip 
clubs. You asked him three questions. Don’t 
you see the fly? How could you think I’d be 
okay with a fly in my soup? And, why do I 
need to tell you to take it away?

     But he doesn’t have a problem with strip 
clubs. You do.
     Despite caring for him and allowing the 
relationship to go on for a year, you don’t 
trust him. For however long you have known 
about his habit, you let it go forward. You 
built more and more ties to him. Now you 
think he must accommodate himself to your 
issue, despite knowing it was a dealbreaker 
for you.
     Though the “fly” trips triggers from 
your past, you didn’t stop dating him. Once 
you saw the fly, you should have ended the 
relationship. Why didn’t you? Perhaps 
because you thought, “He will change for 
me.”
     Do you love each other? That’s the 
issue, because you each find something 
unacceptable in the other.
     For a year you’ve been sitting in front 
of a bowl of soup with a fly swimming in it. 
You now want the waiter to fix it, but if he 
comes back with another bowl, you’ll always 
wonder if it’s the same soup.
     This man is who he is. Marry him, and 
you won’t know when the fly will show up 
again.
     There is one thing most people struggle 
to understand about love. The wrong person 
is not better than no person.

  Wayne & Tamara

Wayne & Tamara Mitchell are the authors of  
YOUR OTHER HALF (www.yourotherhalf.com) • Send letters to: Direct Answers, 

PO 964 Springfield, MO 65801-0964 or email: DirectAnswers@echowork.com

CISSS de Laval to use hotel for 
COVID-19 patients
Will be open only to CISSS 
personnel, patients and family
(TLN) In order to free up beds at Laval’s Cité-

de-la-Santé hospital for expected COVID-19 
patients, the CISSS de Laval plans to rent an 
entire hotel to accommodate various kinds of 
patients.

Hotel for patients
Last week, officials at the CISSS said the uniden-

tified hotel had been appropriately refurbished in 
order to meet medical and security requirements 
for the patients who will be treated there.
The facility will be able to take in 133 patients 

in double-accommodation with a washroom for 
two patients. Space will also be available for 
medical personnel, as well as for families. One 
floor will be exclusively for palliative patients, 

while another floor is reserved for patients with 
mental illness.

Specialized floors
As well, another floor will be for elderly patients 

who are in transit before settling into a perma-
nent retirement residence. As is the case with all 
Quebec health and social services establishments, 
the hotel will be subject to restrictions for visiting 
hours.
The CISSS says that in order to protect the 

security and dignity of those receiving care in 
the building, no one, except for CISSS workers, 
patients and their families, will have access, and 
they are asking everyone to respect this rule.

(TLN) The City of Laval has 
cancelled a large range of activ-
ities and events as a result of the 
ongoing COVID-19 coronavirus 
crisis.
Registration for children’s 

summer day camps, which was 
set to start on April 8, is now post-
poned indefinitely. The city plans 
to reevaluate the status of the day 
camps as circumstances change.

Kids’ programs can-
celled
The assigning of places to chil-

dren enrolled in Campgourou is 
also postponed for an indefinite 
time. Parents will be notified by 
e-mail when the situation changes.
After nearly 13 years of spon-

soring the Firemen’s Festival, the 
city has announced that this year’s 
event, which was scheduled for 
June, is cancelled.
As well, the 2020 Firemen’s 

Run is also shelved. All registered 
runners will be receiving a notice 

COVID-19 brings many Laval 
services to a standstill
Library and children’s programs 
postponed indefinitely

Firemen’s 
Festival 

cancelled

of the cancellation along with a refund of their registration fees.

Library services changed
Services at the City of Laval’s public library branches have 

been modified. Subscriptions to the library’s services can now 
be done online, and fines for late returns have been suspended.
The library service’s annual Bibliovente used book sale, 

normally held in May, has been postponed indefinitely. All 
City of Laval public consultations are also cancelled for the 
time being.
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200  
AUTOMOTIVE

WANTED  
CLASSIC CARS  
- Any Condition: 

Porsche  
356-912-911-930;  

Mercedes  
190-230-250-280-300;  

Jaguar  
XKE, XK120/140/150;  

Split Window  
Corvette OR any  

European/British Cars. 
Rusty, Rotten or Show 

Car. FINDER FEE PAID 
$$$$! CALL Chris  

613-894-1141 or car-
hunter472@gmail.com.

300  
FOR SALE

QCNA offers a one-order, 
one-bill service to adver-
tisers. Call us for details 

on reaching English Que-
bec, and through classi-
fied ads French Quebec 
and every other Canadian 
province & territory. 819-
893-6330.

605   
EDUCATION

PRIVATE COURS-
ES: Elementary, High 
School, College. MATH: 
Arithmetic, Problem 
Solving, Algebra, Calcu-
lus. FRENCH: Reading 
comprehension, writing, 
conversation. SCIENC-
ES. Professional Tutors. 
Referred since 1993. 
Philippe 514-574-9623.

900   
HEALTH

GET UP TO $50,000 from 
the Government of Can-

ada. Do you or someone 
you know Have any of 
these Conditions? ADHD, 
Anxiety, Arthritis, Asth-
ma, Cancer, COPD, 
Depression, Diabetes, Dif-
ficulty Walking, Fibro-

myalgia, Irritable Bow-
els, Overweight, Trouble 
Dressing...and Hundreds 
more.  ALL Ages & Med-
ical Conditions Qualify. 
ALL QUEBEC BENEFITS 
1-(800)-211-3550

Classifieds 978•9999450

real estate    houses & apartments for sale    rooms for rent    automotive    for sale    services    articles wanted    financial services    courses    employment & business opportunities    notices    health & wellness    snow removal    psychics    vacation & travel    matchmaking    misc.

WEDNESDAY before publication at 1 p.m. 
Deadline:

Nouvelles

PARC-EXTENSION
News

Classifieds 978•9999450

real estate    houses & apartments for sale    rooms for rent    automotive    for sale    services    articles wanted    financial services    courses    employment & business opportunities    notices    health & wellness    snow removal    psychics    vacation & travel    matchmaking    misc.

WEDNESDAY before publication at 1 p.m. 
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WE BUY GOLD AND DIAMONDS

Same address since 1989
1799, boul. Curé-Labelle,  
Chomedey (North of St-Martin)

Before selling 
elsewhere,  

come see us!
Mon. to Wed. - 10am to 5:30pm

Thurs. and Fri. - 10am to 7:30pm
Saturday - 9am to noon

Sunday - Closed

- For over 38 years -

solutionrl.com
*No price by phone

450-681-1363

   514.993.5010
   agentvk@gmail.com

Kottaridis
              Real Estate Broker

Voula
Free evaluation of your home 

with no obligation!

950 LEGAL NOTICES

AVIS DE DISSOLUTION
LE CLUB SOCIAL DE RETRAITÉS DU 

CENTRE BLOOMFIELD
Prenez avis que la personne morale sans 

but lucratif, Le Club Social des Retraités du 
Centre Bloomfield (NEQ 1142082859), ayant 
son siège au 7060 avenue Bloomfield, Mon-
tréal, Québec, H3N 2G8, Canada a déclaré 

son intention de demander sa dissolution au 
registraire des Entreprises du Québec.

UP TO  

TWO MONTHS  

FREE RENT! *

 +  1 or 2 bedroom apartments

 + Stainless steel fridge, stove, microwave 
& dishawasher

 + In-suite laundry

 + Oversized private balcony

 + Air conditioning & individual climate 
control

 + Fitness facility

 + Underground & outdoor parking +  
car wash (in underground parking)

 + Pet friendly*

 + Steps to Marché 440 

 + 24/7 on-site building management

*WELCOME BONUS ON LEASES SIGNED BY APRIL 30, 2020. Limited time offer on select apartments. Conditions may apply. Cannot be combined with any 
other promotional offer. Prices, incentive, availability and specifications are subject to change without notice. Images may not reflect actual suite finishes. 
Pet restrictions may apply. E. & O.E.

3400 Saint-Elzéar W. Blvd.
Laval, QC | H7P 0K7
LesToursAxial.ca

RENT TODAY 
450 233-1819

RENT TODAY FOR MOVE-INS BETWEEN NOW AND JULY 1, 2020!

Mustaque A. Sarker
Accountant & Business Consultant

Comptabilité et Gestion d’Affaires Inc.
Accounting & Business Management Inc.

Accounting + Bookkeeping 
Business Management & Taxes

524, Jean Talon St. West, suite 3
Montreal, Qc  H3N 1R5

T. 514.274.5793  
F. 514.274.5793
phahmed.acc@gmail.com
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Contact us today to place an obituary or in memoriam in our next issue  
NO CHARGE Email: production@newsfirst.ca • Tel.: 450-978-9999

450 463-1900
5 locations on the

South Shore of Montréal 
to better serve you 

514 871-2020
12 locations on the

North Shore of Montréal
to better serve you

514 342-8000
4525, chemin

de la Côte-des-Neiges
Montréal

LIFE WELL CELEBRATED

YOUR EXCURSIONS,
YOUR WAY.

_

There are as many
ways to celebrate life

as there are stars
in the sky.

Creating a
100% personalized

tribute that embraces
your passions.

This is the commitment
of our professionals.

CELEBRATE
YOUR LIFE,
YOUR
WAY.

�

dignitequebec.com

In Memoriam & Obituaries

PAQUIN DESROCHES, Lise
1939 - 2020

In Laval, on March 25, 2020, at the age of 80 years, passed away 
Mrs. Lise Desroches, beloved wife of the late André Desroches. She is 
survived by her children Éric (Sophie Primeau), France, Robert (Linda 
Desroches), her grandchildren Alexandra, Chloé, Coralie, Éloïk, Kiana, 
Loriane, Yohan, her brother-in-law Jacques, her sister-in-law Colette, 
her nephews and nieces, as well as several relatives and friends.

GLEETON, Roland
1955 - 2020

It is with great sadness that we announce the death of Mr. Roland 
Gleeton, passed away on March 22, 2020 at the age of 65 years old. 
He was the son of the late Mrs. Germaine Vaillancourt and the late 
Mr. Emilio Gleeton. He is survived by his wife Andrée Champagne, 
his daughter Julie, his sisters Lise (Robert), Claire and his brother 
Richard (Sylvie). He also leaves his mother-in-law Jeannine Boisvert, 
his step-sisters late Micheline, Diane (late Marcel), Guylaine (Yves), 
his brother-in-law Guy (Doris), his nephews, nieces, other relatives, 
as well as many friends and former colleagues.

VIAU, Jean-Jacques
1931 - 2020

The family regrets to announce the death of JEAN-JACQUES VIAU 
which occurred in Laval on Wednesday March 25, 2020. He is 
survived by his wife, Jeannine Laferrière, his son Gilles, his daughter 
Ginette (Alain), his grandson Maxime (Samantha) as well as several 
other relatives and friends.

CYR, Rolland
1930 - 2020

In Laval on March 25, 2020, at the age of 90 years, passed away very 
peacefully Mr. Rolland Cyr, beloved husband of Mrs. Marie-Jeanne 
Boisvert. Besides his adored wife, he leaves to mourn his three sons, 
Gérald (Sylvie Gagnon), Michel (Sylvie Laroche) and Guylain (Marie-
Chantal Thibault), as well as his grandchildren, Marie-France, Marie-
Claude, Guylaine , Andrée-Anne, Christelle, Marc-Antoine, Émilie, 
Mathieu, Ludovic, Nicolas, and their spouses, in addition to eight 
great-grandchildren. Admired by all, he also left dozens of nephews 
and nieces, cousins, friends, and his sister-in-law, Mrs. Annette 
Normand-Boisvert.

MCPEAK, Dominique
1950 - 2020

It is with great sadness that we inform you of the death of Mrs. 
Dominique McPeak , on March 24, 2020 at the age of 69 years from 
virulent ovarian cancer. She leaves to mourn her children Isabelle 
Mattard (Stéphane Grégoire) and Philippe Mattard (Anne Lapierre) 
their father Patrick Mattard as well as her two granddaughters 
Sabrina and Camille.

DE CARUFEL, Thérèse
1922 - 2020

In Laval, on March 24, 2020, at the age of 97 years and 10 months, 
passed away Mrs. Thérèse de Carufel. She leaves to join her husband, 
Mr. Marc Beaulieu as well as her brothers and sisters. She is survived 
by her daughters Michèle (Jean-Pierre) and Denise (Pierre), her 
granddaughters Stéphanie (Steve), Katheryn (Francis) and Oksana 
(Mathieu), her great grandchildren Nathan, Elliot and Emmet, her 
brothers-in-law and sisters-in-law, her nephews and nieces, as well 
as several relatives and friends. 
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Coffee BreakARIES
It’s always easier to get along with people you’re 
not emotionally attached to. Impose a little more 
discipline on your children. They know how to get 
under your skin.

TAURUS
There’s an enormous amount of detail to consider. 
A big promotion is on the horizon at work, but you’ll 
need to negotiate new conditions that put you at an 
advantage.

GEMINI
If you’re single, love will come knocking at your 
door. A person you’ve been friends with a long time 
may make a declaration of love. Financially, an 
unexpected windfall will land at your feet.

CANCER
Your plans to move are starting to solidify. You’ll 
put your family’s needs first, even if you’re very busy 
in the next few days. The people you love are your 
priority.

LEO
You’ll start to think about buying a new car. To avoid 
undue financial strain, take your time to consider 
whether you should or not. After a few days of 
thinking about it, you may change your mind.

VIRGO
Affection is important to you. Take the time to talk 
about the tensions in your relationship so you can 
restore harmony and reconnect.

LIBRA
You’ll feel energized and ready to solve any problem 
that co mes your way. Happily, you’ll put aside any 
worries or concerns that previously disturbed your 
peace of mind.

SCORPIO
A health concern will begin to worry you. By taking 
the situation seriously, you’ll get the care you need 
and recuperate in no time.

SAGITTARIUS
You’ll be surrounded by people this week. Your 
friends will invite you along for many exciting 
adventures and activities, but you may be upset by 
some people.

CAPRICORN
You carry a lot of responsibility on your shoulders, 
both perso nally and professionally. Avoid 
procrastinating and prioritize what matters if you 
want to move ahead with your projects.

AQUARIUS
A last-minute trip may be plan ned this week. You’ll 
discover a new form of spirituality that will make 
you happy and lead you toward greater physical and 
mental well-being.

PISCES
You’re entitled to your emotions. Family and friends 
will gather to help you through a difficult situation at 
home. Things will sort themselves out quickly. 

HOW TO PLAY:
Fill in the grid so that every row, every column, and every 3x3 box 
contains the numbers 1 through 9 only once.

Each 3x3 box is outlined with a darker line. You already have a 
few numbers to get you started. Remember: You must not repeat 
the numbers 1 through 9 in the same line, column, or 3x3 box.
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Last Issues‘ Answers

The luckiest signs this week:  
SAGITTARIUS, CAPRICORN AND AQUARIUS

Week of April 5 to 11, 2020
HOROSCOPE

ACROSS
1. Dunce
5. Naval greeting
9. Pair
12. Liquid rock
13. Fillet of ____
14. Motel
15. Mellowed
16. Command 
to Fido
17. Cue or count 
starter
18. Frame of mind
20. Slip-up
22. Grass-covered 
ground
23. Data
26. Hole for a 
quarter
27. Yep’s opposite
29. Take heed
31. Asthmatic’s 
need
33. More taut

35. Holiday egg 
drinks
38. Lady’s man
39. Races the 
engine of
41. VCR button
43. Cupid’s dart
45. Spookier
47. Half of a 
Gabor
48. Constantly
51. Besides
52. Certain hosp. 
test
53. Snaky 
swimmers
54. Side dish
55. Rap’s Doctor 
____
56. Proofreading 
mark
57. Cathedral 
benches

DOWN
1. Quahog and 
steamer
2. “The Blue ____”
3. Go to extremes
4. Baby’s father
5. Pale
6. Tilling tool
7. Bullfight cry
8. Bellow
9. Indentation
10. Blended-
voices 
performance
11. Beginning
19. Mortgages
21. Houston 
athlete
24. Warning light
25. Corn or olive
28. Type of bean
30. Detect
32. “____ Alibi”
33. More concise

34. Madden
36. Automobile 
feature
37. Teetertotter
38. Observed
40. Song part
42. Big black birds
44. Garden 
nuisance
46. Coarse file
49. Geese 
formation
50. House annex

Following the most recent requests from the provincial government 
regarding the spread of COVID-19, we wish to confirm that all Cinémas 
Guzzo will be closed until March 26th.
As usual, we are monitoring the situation very closely and will adjust 
as necessary based on requests from the authorities. Our priority will 
remain above all else, the health of our employees and the public.

The Cinémas Guzzo Team



FRUITS ET LÉGUMES

A value of

$50+
at the supermarket

Only 
 30$

16 TO 20 VARIETIES
Reserve yours today!

Fruits and vegetables
Fresh of the day at amazing prices!

Pick up your baskets on 
Friday or Saturday

  3161-D, boul. Dagenais Ouest, (near Curé-Labelle) Laval, Québec  H7P 1T8 

2

No Waste. Supporting Responsible Sustainability.

Place your orders online or  
by phone before 9am on Thursday.1 Place your order 

on Facebook  
(5$ for delivery)

• Strawberries
• Cauliflour  or 

Celery
• Tomatoes
• 4. Melon

• Strings beans
• 6. Onions
• Cucumber
• Zucchini
• Mint

• Clementines 
or Oranges

• Peppers
• Bananas or 

Pinenapple

• Potatoes
• Pears or 

Plums
• Mystery Item

This week’s basket contains:

Now we deliver free to 
businesses 

(min order 10 baskets) 

Read what people are saying about us: https://www.facebook.com/PanierDuFermier/

  PANIERDUFERMIER.CA          PANIERDUFERMIER@GMAIL.COM          514 473-4591 
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